MEXTIOCYOAPCTBEHHbIA COBET NO CTAHOAPTU3ALMWU, METPONOIMU U CEPTUGUKALIUU
(Mrc)

INTERSTATE COUNCIL FOR STANDARDIZATION, METROLOGY AND CERTIFICATION
(ISC)

MEXTITOCYOAPCTBEHHbIN rOCT
S ISO/IEC 17025—
2019

OBLUHUE TPEBOBAHUA K KOMIMNETEHTHOCTU
UCTIBbITATEJIbHbBIX U KAITIMBPOBO4YHbIX
NTABOPATOPUN

(ISO/IEC 17025:2017, IDT)

U3paHue ochuumansHoe

MockBa
CraHaapTuHdopm
2019



rOCT ISO/IEC 17025—2019

Mpeaucnosune

Llenn, ocHoBHbIE NpUHLUMMBLI 1 00LMe npaBuna npoBeaeHnsa paboT No MeXrocy4apCTBEHHOW CTaHaap-
Tn3aumm yctaHosneHbl FOCT 1.0 «MexrocynapcTBeHHas cuctema ctaHgaptudauumn. OCHOBHbIE NMOMOXEHUSI»
n FOCT 1.2 «MexrocygapctseHHas cuctema craHgapTtusaumm. CtaHgapTbl MEXIoCy4apCTBEHHbIE, NpaBunia
N pekoMeHAaLmMm N0 MEXrocyqapCTBEHHOW CcTaHaapTu3aumun. Npasuna pa3paboTku, NpuHATUSA, 06HOBRNEHUSA
N OTMEHbI»

CBeaeHunAa o ctaHpgapTe

1 MOANOTOBJIEH PecnybnukaHckum yHUTapHbIM npeanpuatnem «benopycckuii rocynapCTBeHHbIN
LeHTp akkpeauTauumm» (FfocypnapcteeHHoe npeanpustne «bBMLUA») Ha ocHOBe COBCTBEHHOro nepesoa Ha
PYCCKUI A3bIK @aHIMOSA3bIYHOM BEPCUN CTaHAapTa, YKa3aHHOro B NyHkTe 4

2 BHECEH lNocynapcTBeHHbIM KOMUTETOM MO cTaHaapTusauum Pecnybnvkn benapych

3 NMPUHAT MexrocygapcTBeHHbIM COBETOM MO CTaHAapTusauum, MeTporormm u ceptudukauum
(npoTokon oT 28 nioHa 2019 1. Ne 55)

3a NPUHATUE NpororocoBaru:

KpaTKoe HanMeHoBaHMe CTpaHbl Ko,q CTpaHbl No COKpaLLLEHHoe HanMmeHoBaHMe HaunoHarbHoOro
no MK (MCO 3166) 004—97 MK (UCO 3166) 004—97 opraHa no ctaHgapTu3aumm

ApmeHus AM MuHakoHoMuKkK Pecny6nuku ApmeHus

Benapycb BY loccranpapt Pecny6nvkn benapycb

KasaxcTaH KZ loccrtanpapt Pecny6nukn KasaxctaH

Kuprusums KG Kbipreiactangapt

Poccusa RU Pocctanpapt

TapKnknctaH TJ Tapxukctangapt

Y3bekuctaH uz Yactangapt

4 lMpukasom PenepanbHOro areHTCTBa MO TEXHMYECKOMY PErynMpoBaHuiO U MeTponorun ot 15 umions
2019 . Ne 385-cT mexrocygapcTtBeHHbIn ctaHgapt FOCT ISO/IEC 17025—2019 BBeneH B AENCTBME B Kave-
CTBe HaumoHarbHoro ctaHgapta Poccunckon ®enepaumm ¢ 1 ceHTs16pa 2019 .

5 Hacrosawwmin ctaHgapT naeHTudeH mexayHapogHomy ctangapty ISO/IEC 17025:2017 «O0wume Tpe-
OOBaHMsI K KOMNETEHTHOCTM MUCMbITATENbHbLIX M KanmbpoBo4YHbIX nabopatopui («General requirements for the
competence of testing and calibration laboratories», IDT).

B HacTosiLem cTaHgapTe cnoBo customer nepeBefeHo Kak «3aKasvmky Y MPUMEHSIETCS B Ka4eCTBE OfHO-
ro U3 3Ha4YeHun TepMmmHa «notpeduteney (cm. FTOCT P MCO 9000—2015, nyHkT 3.2.4; CTB ISO 9000—2015,
NyHKT 3.2.4), NOCKONbKY, Kak NpaBusio, nadopatopmn B3aMMOLENCTBYIOT HEMOCPEACTBEHHO C 3aKa34yMKOM YC-
nyr MO UCMbITaHMAM 1 KannbpoBke, a He C KOHeYHbIM nornb3oBaTtenemM. Kpome Toro, B mpakTuke ocyLiecTsre-
HWs1 TabopaTopHON AeATeNbHOCTM 0bLLEeynoTPebUTENBbHBIM SBMSIETCS CITOBO «3aKa3ymKy.

MexayHapoaHbii cTaHaapT paspabotaH Komutetom no oueHke cootBetcTBusa (CASCO) MexayHapoa-
HOW opraHusauum no ctaHgaptusaumm (1ISO).

[Mpy NpMMEHeHMN HacTosLEero cTaHgapTa peKOMeHAYeTCsl UCMOMb30BaTb BMECTO CChINTOYHbIX MEXay-
HapOOHbIX CTaHAAPTOB COOTBETCTBYHOLLME UM MEXIOCY4ApPCTBEHHbIE CTaHAAPThl, CBEAEHNSI O KOTOPbLIX Npu-
Be[eHbl B AOMNOMHUTENBHOM NpurioxeHun JA

6 B3AMEH NOCT MCO/M3K 17025—2009
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UHepopmayusi o egedeHuu 6 Oelicmeue (npekpaweHuu delicmeusi) Hacmosiu,e2o cmaHOapma u usme-
HeHul K HeMy Ha meppumopuu yKasaHHbIX 8biuie 20cydapcme rnybrukyemcsi 8 ykazamesnsix HayuoHaslbHbIX
cmaHOapmos, usdasaeMbix 8 IMuUx 20cydapcmeax, a makxe 8 cemu VIHmepHem Ha calimax coomeemcmay-
roWUX HayuoHarsbHbIX 0p2aHoe 1o cmaHlapmu3ayuu.

B cnyyae nepecmompa, usMeHeHUs Uil OmMMeHbl Hacmosweao cmaHdapma coomeemcemayrowiast UH-
opmayusi 6ydem onybriukosaHa Ha oghuyuanbHOM UHMepHem-catime MexaocydapcmeeHHO20 cogema o
cma+Oapmu3sayuu, Memposioauu u cepmugbukayuu 8 kamasozae «MexaocydapcmeeHHbie crmaHOapmbi»

© 1S0, 2017 — Bce npaBa coxpaHsoTcs
© CrangapTtuHgopM, ocpopmnerne, 2019

B Poccuiickon denepauumn HaCTOAWNA CTaHOAPT HE MOXET ObITb MOSTHOCTbIO

oy WITM YaCTMYHO BOCMPOM3BEAEH, TUPAXMPOBAH U pacnpocTpaHeH B KayecTBe odu-

uuaneHoro nsgaHus 6es paspelleHusa degepanbHOro areHTCTBa No TEXHUYECKOMY
perynMpoBaHuio 1 METPOSOrnn
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BBepeHue

HacTtoswuin ctaHgapT paspaboTaH C uenbi YKpenneHuss AOoBepusi K OesTenbHOCTU nabopaTopuid.
B HacTosilem cTaHgapTe copepxartcs TpeboBaHWst k nabopaTopusiM, BbINOMHEHNE KOTOPbLIX MNO3BOMUT UM
NPOAEMOHCTPUPOBATbL KOMNETEHTHOCTL U CMNOCOBHOCTL NOMyYaTh 4OCTOBEPHbIE pe3ynbTaThl. JlTabopaTopuw,
KOTOpble COOTBETCTBYIOT TPeOOBaHUSIM HACTOSILLEr0 CTaHgapTa, Takke OyaoyT B LenoM (pyHKLUMOHMpPOBaTb
B COOTBETCTBMM C npuHumnamm 1ISO 9001.

CornacHo TpeboBaHMsIM HACTOSLLLEro cTaHAapTa nabopaTopusi JOMMKHA NNaHMpoBaTh U OCYLLECTBNATL
OENCTBUS MO YNPaBEHUIO PUCKAMU U BO3MOXHOCTSMU. YNpaBrieHWe puckamm 1 BO3MOXHOCTSAMM cOo3faeT
OCHOBY 191 MOBbILIEHUS pe3yNbTaTUBHOCTU CUCTEMbI MEHEKMEHTA, AOCTWKEHNUS MyYLIMX Pe3ynbTaToB U
npenoTBpaLleHns HeraTMBHbIX NocneacTeuin. JlabopaTopmns HeCET OTBETCTBEHHOCTb 3a NMPUHATUE peELLEeHUs
O TOM, KaKne pUCKM U BO3MOXXHOCTN HEOOXOOAUMO paccMmaTpuBaThb.

Mcnonb3oBaHne HacToALWEero ctaHaapTa ynpoCcTUT COTPYAHMYECTBO Mexay nabopatopusimu u gpyrumm
opraHamu u NoOMoXxeTt B obmMeHe nHdopMaumern u onbITOM, a Takke B rapMOHM3aLun CTaHO4APTOB U NpoLe-
ayp. MNpusHaHe pesynbTaToB nabopaTopHOM OeATEeNbHOCTU MeXay CTpaHamu ynpollaeTcsi, ecnv nabopa-
TOPUM COOTBETCTBYIOT TPEOOBaHNAM HACTOsILLLEro cTaHaapTa.

B HacTosiLeM cTaHOapTe NCNOoMb3YyTCs crieaytoLme rnarofibHble opMbl:

- «gomkeH» — obo3HavaeT TpeboBaHuE;

- «cnegyeT» — 0DO3HaYaeT pekoMeHaaUmIo;

- «KMOXEeT» — 0003Ha4aeT paspeLlleHue;

- «crnocobeH» — 0603Ha4YaeT BO3MOXHOCTb.

Bonee noapobHyto nHdopmaumo MoxHo HanTu B [AnpektuBax ISO/IEC, yacTtb 2.

[na uenen uccnegoBaHMs MNONb3oBaTeENAM PEKOMEHAYETCs OeNUTbCA CBOMM BUAEHWMEM HACTOSILLErO
cTaHgapTa W NpeanoXeHNsiMM Nno BHECEHMIO U3MEHEHWI B nocneayoLme nsgadus. Ytobbl NpuHSaTL ydactue
B OHNanH-onpoce, Heo6xoaUMO NPONTK MO cebinke: https://www.surveymonkey.com/r/6MQ95ZC.

\
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MEXTITOCYOAPCTBEHHbBLI WU CTAHAOAPT

OBLUME TPEBOBAHUA K KOMNETEHTHOCTU UCTBITATEJIbHbLIX
WU KANNMBEPOBOYHbIX TABOPATOPUA

General requirements for the competence
of testing and calibration laboratories

daTta BBegeHnsa — 2019—09—01

1 O6nacTb NnpuMeHeHunA

Hactosiwun ctangapT ycTtaHaBnmBaeT oblime TpeboBaHMsi K KOMMETEHTHOCTU, ©6eCnpucTpacTHOCTU U
CTabunbHOMY (OYHKLMOHNPOBaHMIO NabopaTopun.

HacTtosawun craHgapT npyMeHMM KO BCEM OpraHv3aumsM, 3aHMMarLwmMes nabopatopHon gesTenbHo-
CTbt0, HE3aBUCUMO OT YNCNEHHOCTU NepcoHana.

3akasunkm nabopatopun, perynupytoime opraHbl, opraHn3aumm 1 CxXembl, UCNOMb3YyHoLWmME NapuTETHYO
OLEeHKY, opraHbl MO akkpeauTauuu, a Takke ApyrMe CTOPOHbl MPUMEHST HacTOSAWMA CTaHd4apT npu nog-
TBEPXKOEHUN UNN NPU3HAHUWN KOMMETEHTHOCTM nabopaTtopui.

2 HopmaTuBHbI€ CCbINKK

Mpv npvMeHeHUM HacTosIero cTaHgapTa pPeKOMEeHAyeTCs WCMoNb30BaTb BMECTO  CCbINIOYHbIX
MeXOyHapoOHbIX CTaHAAPTOB COOTBETCTBYKOLUME WM MEXroCyAapCTBEHHble CTaHAapTbl, CBEAEHUSI O
KOTOPbIX NpVBeAEHb! B AONOMHUTENBHOM NpunoxeHun JA

ISO/IEC Guide 99, International vocabulary of metrology — Basic and general concepts and associated
terms (VIM) (MexgayHapoaHbiii cnoeapb no Metponorun. OCHOBHbIE 1 0BLLME NOHSATUS U COOTBETCTBYIOLLME
TepmuHbl (VIM))

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka cooTBeTCTBUS.
CnoBapb v 06LMe NpUHUMMBI)

3 TepMmuHbI U onpeaeneHus

B HacToswem ctaHgapTe npuMeHeHbl TepMiuHbl no ISO/IEC Guide 99 n ISO/IEC 17000, a Takke cne-
AytoLme TEPMUHBI C COOTBETCTBYHOLLUMMU ONPEAENEHNSMM.

ISO 1 IEC nogaepxvBaoT TepMUHONOrMYeckme 6asbl AaHHbIX AN UCMNOSb30BaHUst B o6nacTu ctaHdap-
TM3aLMK, KOTOpble AOCTYMHbI MO CleayLWUM CChinKaM:

- oHnanH-nnatgopma ISO gna nomcka goctynHa no cebinke: http://www.iso.org/obp;

- anektponeaus IEC: goctynHa no cceinke: http://www.electropedia.org/

3.1 6ecnpuctpacTHocTb (impartiality): Hannume o6beKTMBHOCTH.

M pnmeyvyaHune 1 — OGBEKTUBHOCTb O3Ha4aeT, 4YTO OTCYTCTBYIOT KOH(bJ'II/IKTbI MHTEepeCOoB 1IN OHU pa3peLlarTca
TakKnm o6pa30M, YTO HEe OKa3bIBAKOT HEMATUBHOIO BITUAHNA HaA NocnenyrLlyo 0eATeNIbHOCTb na6opaTopMM (3.6).

MpnumevaHune 2 — [pyrumn TepMUHaAMKU, UCMONBb3YEMbIMU NPU Nepefade CyTn cocTasnsawmx 6ecnpucrpact-
HOCTU, ABMSAIOTCA «OTCYTCTBME KOH(IMKTOB MHTEPECOBY, OTCYTCTBME NPEAB3ATOCTU», «OTCYTCTBUE NpenybexaeHniny,
KHEWUTpanuTeT», «CNPaBeANMBOCTbY», KOTKPbITOCTb», KOOBEKTUBHOCTLY, «OTCTPAHEHHOCTbY» U «MAPUTET».

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, nameHeHO — B NpuMedaHun 1 crnioBa «opraHa no ceptudu-
Kauum» 3aMeHeHbl Ha «nabopaTopumny, B NpUMeYaHnn 2 CrioBO «HE3ABUCUMOCTbY» UCKITHYEHO U3 cnncka.]
3.2 xanoba (npeTeH3una) (complaint): BelpaxkeHne HeyOoBNEeTBOPEHHOCTU fOObIM NNLOM UK opra-
HM3aumen B OTHoweHun nabopaTopum (3.6), kacawlleecs AeATENbHOCTU UNKU pesynbTaToB dToW nabo-
paTopuu, Mo KOTOPOMY OXUAAeTCs OTBET.

[MCTOYHUK: ISO/IEC 17000:2004, 6.5, n”ameHeHO — cnoBa «B OTAMYME OT anennsaumMm» Gbinm UCKo-
YeHbl, @ CroBa «OpraH Mo OLEeHKe COOTBETCTBMS MUIN OpraH Nno akkpeavTauuu, OTHOCALLMIACA K AeATerNbHO-
CTM 3TOro opraHa» OblNN 3aMeHeHbl CrIoBaMK «riabopaTopun, KacaroLencs 4esATENbHOCTM UNN pe3ynbTaToB
aToM nabopatopum».]

U3paHune ocmumnansHoe
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3.3 mexxnabopartopHoe cnuyeHue (interlaboratory comparison): OpraHnsauusi, BbINOMIHEHNE U OLIEHU-
BaHWE U3MEPEHUI UMK UCNBbITAHWIA OOHOTO U TOFO e UMW HECKOMbKMX NOoA0OHbIX 0bpasuoB AByMst unm 6o-
nee nabopaTtopusiMM B COOTBETCTBMU C 3apaHee YCTaHOBMEHHbIMW YCIOBUSIMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopaTtopHoe cnu4yeHue (intralaboratory comparison): OpraHusauus, BbINOMHEHWE WU
OLEHNBAHNE NU3MEPEHUIA UMW UCMbITAHUA OOHOTO M TOrO XXe MIM HECKONbKNX NogobHbIX 0bpa3uoB B npese-
nax ogHon nabopatopum (3.6) B COOTBETCTBMM C 3apaHeEe YCTAHOBMEHHbLIMMW YCOBUSIMU.

3.5 npoBepka kBanudmkauum (proficiency testing): OueHnBaHme xapakTepucTukm PyHKLMOHMPOBAHMS
yyacTHVKa MO 3apaHee YCTaHOBMEHHLIM KPUTEPUSIM NOCPEACTBOM MexiabopaTopHbIX crindyeHunin (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, U3aMeHeHO — yaareHbl NpUMeYaHus K NyHKTY.]

3.6 nabopatopusa (laboratory): OpraH, KOTOpPbIN OCYLLECTBNAET OAMH UNU HECKOMbKO M3 CrieaytoLmx
BWAOB OEATENBHOCTHU:

- UCMbITaHUS;

- KanMbpoBka;

- oTOop 006pa3uoB, CBA3AHHLIN C MOCMEAYOLMMN UCMIBITAHUSMU UITN KanBpOBKOW.

MpumeyvyaHune 1 — B KOHTEKCTE HACTOSALLEro CTaHAapTa MOHATME «nabopaTopHas AesATENbHOCTb» OTHOCUTCS
K TpeM BbllLeyKa3aHHbIM Bugam OedATeribHOCTU.

3.7 npaBuno npuHATUMA pelwieHua (decision rule): MNMpaBuno, KOTOpPoOe OMUCHLIBaET, KaK y4nTbiBaeTCH
HeonpeaeneHHOCTb U3MEPEHUI NMPU MPUHSATUN PELLEHUS O COOTBETCTBMMN YCTAHOBINEHHOMY TpeboBaHuIo.
3.8 Bepudmkauums (verification): NpepoctaBneHne oObEKTUBHBIX CBMAETENBCTB TOrO, YTO AAHHLIN 00b-

€KT COOTBETCTBYET YCTaHOBEHHbIM TPeBOBaHMAM.

Mpumepbi

1 lMNodmeepxdeHue mo20o, Ymo OaHHbIU cmaHOapmMHbIl ob6pa3ey sienisiemcsi, Kak 3as6/1eH0, 0OHOPOOHbIM
011 3Ha4YeHUs1 eesIUYUHbI U coomeemcmeyrouieli MemoduKu usmepeHull, ernioms o obpasuya maccoli 10 m2.

2 [MoOmeepxdeHue Mo20, YMO 3KCrIyamayuoHHbIe XapaKmepucmuKu usMepumesibHOU cucmeMbl usu 3a-
KOHoOamersibHble mpebosaHusi K Hell CO6/1H00€HbI.

3 ModmeepxdeHue moz2o, Ymo moxem 6bimb docmuaHyma ueseeasi HeorpedesieHHOCMb U3MepeHull.

Mpnumevanune 1 — Korga npyMmeHnmo, crieyeT y4uTbiBaTb HEONPEAENEHHOCTb U3MEPEHWIA.

MpnumevyaHume 2 — OBBLEKTOM MOXET ObITb, HANPUMEP, NPOLECC, MeEToAMKA U3MEPEHUS, MaTepuar, BEeLeCcTBO
U U3MepuTenbHas cuctema.

MpumevyaHnmne 3 — YcraHoBneHHbIe TpeboBaHMA MOTyT 3akno4aTbCH, Hanpyumep, B cobnogeHun cneunduka-
Lun NpoussBoauTens.

MpnmevyaHne 4 — B 3akoHogaTENbHOW METPONOMMN, Kak aTo onpegeneHo B VIML, 1 npu oueHke COOTBETCTBUS
B LIeNnom Bepudukaums OTHOCUTCA K UCCIEeQOBaHMUIO U KNENMEHUIO U/unmn Bblgave CBUAETENbLCTBA O NMOBEPKE U3MEPU-
TenbHOW CUCTEMBI.

MpumevyaHune 5— lMNoBepKy He cneayeT nyTaTtb ¢ kanubpoBkon. He kaxaas Bepudmrkaumsa siBNseTcs Banuaa-
uuen (3.9).

MpumevyaHne 6 — B xumun Bepuurkaumsa MOEHTUYHOCTM paccMaTpMBaeMoro obbekTa unu peakuum Tpebyet
onncaHnsi CTPYKTYPbI UM CBOMCTB 3TOro 0GbekTa Unv peakumu.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupauusa (validation): Bepudukauusa (3.8), npu KOTopow ycTaHOBMNEHHblE TpeOOBaHUS CBA3aHbI
C npegnonaraembiM UCNOMNb30BaHUEM.

lpumep — Memoduka u3mepeHusi, 06bIYHO ucnosib3yemMasi Osisi U3MepeHUsi Maccoeoli KOHUyeHmpauyuu

aszoma e eode, Moxem 6bImb eanudupoeaHa makxxe ons usmepeHusi maccoeoll KOHUeHmpauyuu asoma e Cbieo-
POMKe Kpoeu 4esioeeKa.

[MCTOYHKMK: ISO/IEC Guide 99:2007, 2.45]

4 O6wume TpeboBaHUA

4.1 BecnpucTpacTHOCTb

4.1.1 NabopaTopHasi 4eATENbHOCTb OOIMKHA OCYLLECTBNATLCA 6ecnpucTpacTHO, a Takke CTPYKTypUpo-
BaTbCs M yNpaBnATbCs Takum obpasom, Ytobbl obecneymBaTb 6eCNpUCTPaACTHOCTD.

4.1.2 PykoBoacTBO nabopatopum JOMKHO NpUHATE 0bsidaTenbcTBa no 6ecnpmcTpacTHOCTY.

4.1.3 JlabopaTtopusa gormkHa HECTM OTBETCTBEHHOCTL 3a BECnpMCTPacTHOCTL CBOEN nabopaTopHoOW aes-
TENbHOCTU N He JOSPKHAa AonyckaTb KOMMep4yeckoe, (hMHaAHCOBOE MM UHOe AaBreHune, ctasswee 6ecnpu-
CTPacTHOCTb MOA Yrposy.

4.1.4 NabopaTopusa AOMKHa MAeHTUULMPOBATL PUCKM AN cBoer 6ecnpucTpacTHOCTN Ha NOCTOSAHHOM
OCHOBe. JTO JOJMKHO BKIOYATb PUCKW, KOTOPbIE BO3HMKAIOT B MpoLlecce ee AeATENbHOCTH, B pe3yrnbTaTte ee
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OTHOLLEHWIA UM OTHOLLEHWIA ee nepcoHarna. BmecTe ¢ TeM Takme OTHOLLEHUSI HE 0653aTENbHO NPEACTaBNSAOT
cobow puck ansa 6ecnpuctpacTHoCcTM naboparopuun.

M pnmevyaHmne — OTHOLLIeHVIﬂ, KOTOpPbIE€ YyrpoXatoT 6€CI'IpVICTpaCTHOCTVI na60paTopvw|, MOTyT OCHOBbIBATbCA Ha
npase COGCTBeHHOCTVI, ynpaeneHun, pykoBoACcTBe, nepcoHarne, O6LIJ,VIX pecypcax, (blechax, AoroBopax, MapKeTuHre (BK.I'HO-
Yyada 6p3H,D,VIHF) N KOMUCCUOHHDbIX BbiNatax unn Ha apyrmx suaax CtTumynmpoBaHna B OTHOLLEHUW HOBbIX 3aKka34nkoB U T. M.

4.1.5 MNpun oBGHapyxeHn pucka ans becnpuctpacTHocTM nabopaTtopusi 4OMKHa ObITb B COCTOSIHUM MpPO-
AEMOHCTPUPOBAaTL TO, Kak OHa YCTPaHSET UM MUHUMU3NPYET TaKoW PUCK.

4.2 KoHdmaeHUuManbLHOCTb

4.2.1 NNabopaTopusi OMMKHaA HAa OCHOBE OPUANYECKM 3HAYMMbIX 0083aTENbCTB HECTU OTBETCTBEHHOCTD
3a ynpasreHue Bcer nHdopmaumen, NoCcTynmBLLEN U3BHE MW NONYYEHHOW B NpoLecce BbINONHeHMs nabo-
paTopHo aesTenbHocTW. JlabopaTtopus AomkHa 3apaHee MHOPMUPOBaTL 3akasdmnka o6 nHdopmMaumm, Ko-
TOPYIO OHa HamepeHa pa3mMecTuTb B cBOOOAHOM gocTyne. VcknioveHne coctaBnseT uHdopmaumsi, kotopas
CTaHoBMTCS 00LLeOCTYMNHOM MO peLleHnto 3akasymka nnMbo no cornacoBaHuilo Mexay nabopatopuen n 3a-
Kasunkom (Hanpumep, C LIenbio pearmpoBaHus Ha anobbl). Bca uHas nHgopmauusa cumtaeTca npeacras-
NSLLEN KOMMEPYECKYIO TalHy 1 AOMKHA paccMaTpmBaThbCH B KauecTBe KOHbuaeHUnanbHOM.

4.2.2 Ecnn B COOTBETCTBMM C 3aKOHOAATENbCTBOM WIIM OOFOBOPHLIMM OTHOLLEHMSIMUW NabopaTopus
OOJDKHA pacKpbiTb KOHUAEHUMANbHY MHPOPMAaLMIO, OHA OOIMKHA YBEAOMUTL 3aKasdymka UM MHOE 3auH-
TepPeCOBaHHOE NNLIO O PACKpbITON MHGOPMAaLMK, B CITy4ae ecriv 3TO He 3anpeLLeHo 3akoHO4ATENbCTBOM.

4.2.3 NIHdopmaumsi 0 3aka3uuke, NosTlydYeHHas He OT CaMOoro 3akasuuvka (Hanpvumep, nvua, HanpaBuBLLETO
Xanoby, perynupyroLmnx opraHoB), A0MmkHa 6bITb KOHMAEHUMANBHON MeXy 3aKka3vymMkoM 1 nabopaTopuen.
CeefneHus 0 NocTaBLUMKE (MCTOYHMKE) 3TOW MHGOpMaLMK A0MKHbI BbiTe KOHUAEHUMaNbHLIMKU Ana nabopaTo-
pUn 1 He OOMKHbI NepeaaBaThCs ee 3aKkasuynKy, €Crm 3TO He COrnacoBaHO C UCTOYHMKOM AAHHOW MHApopmaLmn.

4.2.4 MepcoHarn, BkNo4Yas fodbiX YeHOB KOMUTETOB, NOAPSAYMKOB, MEPCOHaN BHELUHMX OPraHoB MIu
OTOENbHbIX NUL, AEUCTBYIOLWMX OT MMeHM nabopaTtopun, JomkeH cobniogaTte KOHUOEHUManbHOCTbL BCEW
nHdopmaLmm, NONy4YeHHOM UM CO30aHHON B XOA4€E BbINOMHEHNUs1 NabopaTopHOM AeATENbHOCTH, 32 UCKIIO-
YeHVEeM Cry4YaeB, NPefyCMOTPEHHbIX 3aKOHOAATENbCTBOM.

5 TpeboBaHus K CTPyKType

5.1 NabopaTtopust gomkHa OblTb OPUANYECKUM NMLIOM UNU NOAPa3AerieHNEM HPUANYECKOrO nNnua, Ko-
TOPOE HECET PUONYECKYI0 OTBETCTBEHHOCTb 3a €€ AeATENbHOCTb.

MpnmevyaHne — [Ina uenen HacTosILLEro cTaHaapTa NpaBUTENbCTBEHHAs na60paTopMﬂ cHyuTaeTca ropungnye-
CKMM NMMUOM Ha OCHOBE €€ NpaBUTEeNIbCTBEHHOIo ctaTtyca.

5.2 JlabopaTtopusi gormkHa onpeaenvTb pyKOBOACTBO, KOTOPOE HECET MOJIHY0 OTBETCTBEHHOCTb 3a na-
BGopaTopuito.

5.3 JlabopaTtopusa gormkHa onpefenuTb U AOKYMEHTMpPOBaTb obnacTb nabopaTopHOM OEATENbHOCTH,
npv OCYLLLECTBIIEHMN KOTOPOW OHa COOTBETCTBYET HacTosiLLeMy cTaHgapTy. ObnacTb, B OTHOLLUEHUN KOTOPOK
nabopaTtopusi 3asiBNSIET O COOTBETCTBUM HACTOSILLEMY CTaHAAPTY, HE JOJPKHA BKNoYaTb nabopaTopHyo ge-
ATENbHOCTb, OCYLLECTBIISIEMYIO HA NMOCTOSIHHOW OCHOBE BHELLUHUMW MOCTaBLUUKaMMU.

5.4 Jlabopatopus OOMmKHa OCYLLECTBNATbL CBOK AEATENbHOCTb TakuM o0Opasom, 4YToObl COOTBETCTBO-
BaTb TpebOBaHUSAM HaCTOALLEro CTaHgapTa, CBOMX 3aKa34yMKOB, PEryriMpyloLiMxX OpraHoB M OpraHv3auui,
obecneunBaroLLMX Npu3dHaHue. JlabopaTopus JOSMKHA HECTM OTBETCTBEHHOCTL 3@ AEATENbHOCTb, OCYLLECTB-
NsSieMy0 BO BCEX MECTax ee MOCTOSHHOrO pas3MeLleHusl, BHE MECT €€ MOCTOSIHHOrO pa3MeLLeHusi, Ha Bpe-
MEHHbIX U NEPEABMKHBIX NITOLLAAAX U Ha OObEKTax 3akas4duka.

5.5 NNabopaTtopus gormkHa:

a) onpedennTb OPraHM3aUVoHHYO M YNpaBneHYeckylo CTPYKTypy nabopaTopum, ee MecTo B roflOBHOW
opraHv3aumm n B3aumMoCBSi3N Mexay ynpaBneHYeCcKMMM, TEXHUYECKMMM U BCMOMOTraTeNnbHbIMU Cry>x6amu;

b) yctaHOBWTb OTBETCTBEHHOCTb, MOMHOMOYUS U B3aMMOOTHOLUEHMSI BCEX COTPYAHMKOB, 3aHATbIX
B YNpaBneHun, BoIMOSTHEHUN UIN NPOBEpPKE paboT, BNUAIOLLMX Ha pe3yrnbTaThl 1abopaTopHOW AeATENBHOCTY;

C) [OKYMEHTMpOBaTbL CBOM Mpoueaypbl B 06beme, Heobxogumom Ans obecneyeHms cTabunbHOro ocy-
LLIECTBNEHMS CBOEN AEATENBbHOCTU N AOCTOBEPHOCTN pe3yrbTaToB.

5.6 Jlabopatopusi JoSmkHa MMEeTb MepcoHarn, KOTOpblA, HE3aBMCMMO OT ApYrux obsi3aHHOCTEN, umeeT
NMOSTHOMOYMSI U pecypcbl, HEOOXOAMMbIE ANs BbINOMHEHUSA CBOUX 06513aHHOCTEN, B TOM YUCTIE:

a) BHeApeHue, nogaepkaHne 1 COBEPLUEHCTBOBAHNE CUCTEMbI MEHEKMEHTA;

b) BbiIsBNEeHWe OTKNOHEHUI OT CUCTEMbI MEHEMXXMEHTa Unu OT npoueayp Ans ocywecTerneHns nabopa-
TOPHOW OeATENbHOCTY;

C) MHMLMUPOBaHVE Mep MO NPEeAOTBPALLEHUNIO UM MUHUMU3ALMM TakUX OTKITOHEHWN;
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d) npeacraeneHne pykoBOACTBY nNabopaTtopun OTY4ETOB O PYHKLMOHUPOBAHUN CUCTEMbI MEHEAXKMEHTA
N HEOBXOOMMOCTU €€ YNyULLEHUS;

e) obecneyeHue pe3ynbLTaTMBHOCTU NTabopaToOpHON AEATENBHOCTH.

5.7 PykoBoacTBo nabopaTopum JOSMKHO 06ecneynTb:

a) obmeH MHpopmaumen o pe3ynbTaTUBHOCTU CUCTEMbI MEHE)KMEHTA U BaXXHOCTU YAOBIETBOPEHMS
TpeboBaHWM 3aKa34yMKoB U ApYrnx TpeboBaHWI;

b) coxpaHeHue LenocTHOCTM CUCTEMbI MEHEAXKMEHTAa NPU MITaHMPOBaHUN Y BHECEHWUUN U3MEHEHWI B Hee.

6 TpeboBaHus K pecypcam

6.1 O6wwue TpeboOBaHUA

Na6opaTopua OomkHa pacronaraTb MepcoHanoM, MomelleHusMM, oBGopyaoBaHMEM, cUcTEMamu U
BCroMoraTernbHbIMU crnyx6amu, HeobxoarMbIMK ANS yNpaBneHus nabopaTopHo AeATenbHOCTbI0 U AN ee
OCYLLECTBIEHMSI.

6.2 MNepcoHan

6.2.1 Becb nepcoHan nabopaTtopumn, Kak MOCTOSIHHbIN, Tak U NPUBIEKAEMBbIN, KOTOPbIA MOXET NOBNUATb
Ha desTenbHOCTb nabopaTtopuu, OOMKEH AencTBOBaTb HGecnpucTpacTHO, ObiTb KOMNETEHTHLIM U OOSKEH
paboTaTb B COOTBETCTBUM C CUCTEMON MEHedXMeHTa nabopatopuun.

6.2.2 JlabopaTopusa gormkHa JOKYMEHTUpoBaTh TpeboBaHWS K KOMNETEHTHOCTU NepcoHana Ans Kakaon
YHKUMKM, BRUSOLWEN Ha pesynbTaTbl nabopaTopHOW OeATenbLHOCTU, B TOM Yucrne TpebosaHns k obpasoBa-
HUIO, KBanudmkaumm, NnpodeccMoHansHoM NoAroToBKE, TEXHUYECKUM 3HAHUSIM, HaBblKaM, OnbITY.

6.2.3 JlabopaTtopus gomkHa rapaHTMpoBaTb, YTO nepcoHan obnagaeT KOMNETEHTHOCTbIO AfS BbINosi-
HeHus nabopaTopHON OeATeNbHOCTU, 33 KOTOPYI0 OH HeceT OTBETCTBEHHOCTb, M AN OLEHKM 3HAYMMOCTU
OTKNOHEHWI.

6.2.4 PykoBoacTtBo nabopatopum OOSMKHO AOBECTU OO0 KaXAoro COTpyAHUKa ero ob6s3aHHOCTM, OTBET-
CTBEHHOCTb M MOSTHOMOYMSI.

6.2.5 [labopaTtopusa fomkHa MMeTb npoueaypy (bl)  BECTW 3anucu no:

a) onpeaeneHnto TpeboBaHMI K KOMNETEHTHOCTY;

b) nogbopy nepcoHana;

C) NOAroToBKe nepcoHana;

d) HabniogeHuo 3a NepcoHanom;

€) HageneHuto nepcoHana NoIHOMOUYNSAMU;

f) MOHUTOPWHIY KOMMETEHTHOCTU NepcoHana.

6.2.6 JlabopaTtopusi AOMKHA YNONTHOMOYNTL NEPCOHan Ha BbIMOJIHEHME KOHKPETHOW nabopaTtopHon aes-
TENbHOCTK, BKITIOYas (HO HE OrpaHUYMBAsACH) criegyloLlee:

a) pa3paboTKy, M3MeHeHWe, Bepudmrkaumio n Banugaumio MeTo40B;

b) aHanns pe3ynbTaTtoB, B TOM YnCrie 3asiBNEHMN O COOTBETCTBUM UITM MHEHUI N MHTepnpeTauui;

C) NOAroTOBKY OTYETOB O pe3ynbTaTax, X MPOBEPKY U YTBEPKAEHMeE.

6.3 MNomelueHns N ycnoBus okpyxatoLien cpeibl

6.3.1 MomeLleHNs 1 yCroBMS OKpyKatollel cpedbl AOMMKHbl ObiTb MPUrOOHLIMU AN OCYLECTBNEHMUS
na6opaTopHo AesATENbHOCTU U He OOIMKHbI OKasbiBaTb HEraTUBHOE BMUSIHE Ha JOCTOBEPHOCTL Monydae-
MbIX pe3ynbTaToB.

n punmeyvyaHne — BO3AGI7ICTBVIF|, KOTOpble MOryT HeratTMBHO BJTIUATb HAa AOCTOBEPHOCTb pPe3ynbTaToB, BKIKO4YaOT
(HO He orpaHuuMBaloTCs) crneayoLme: MUKPOBMONornYeckoe 3arpsi3HeHNE, Mblfb, 3NIEKTPOMArHUTHbIE NMOMEXM, U3ny4ye-
HUE, BNaXHOCTb, 3MeKTpocHabxeHne, TemnepaTtypa, Wym 1 ubpaums.

6.3.2 TpeboBaHus, npeabsaBAsemMble K MOMELLEHUAM U YCNOBUAM OKpyXKatoLlen cpefbl, Heobxoaumbim
ANs ocyLecTBneHns nabopaTopHON AeATeNbHOCTU, OOMKHbI ObiTb JOKYMEHTUPOBaHDI.

6.3.3 Jlabopatopusa gormkHa OCyLLEeCTBMNSATb MOHUTOPUHI YCIIOBUA OKpY>KaloLen cpenpbl, ynpasreHue
UMW N UX PErMcTpaumio B COOTBETCTBMMU C TEXHUYECKMMMU TpeboBaHMsSIMW, MeTodamMu U MeToauKamu unu
B Cryyasx, KOraa OHV BMMSAOT Ha JOCTOBEPHOCTb Pe3ynbTaToB.

6.3.4 Mepbl No ynpaBneHnio NoMeLLeHNaIMN AOMKHbI ObiTb BHEAPEHbI, MOABEPraTbCA MOHUTOPUHIY U
nepuoanM4ecKkoMy NepecmMoTpy U BKIItoYaTb (HO HE OrpaHNuYMBaTbLCS) crieaytoLlee:

a) AOCTYM U NCNOSb30BaHNE Y4acTKOB, OKa3blBaOLWMX BMSHNE HA NabopaTopHYo AEATENbHOCTb;

b) npepoTBpalleHne 3arpa3HeHni, B3aUMHOIrO BAMSHWUS UnNu HebnaronpusTHbIX BO3AENCTBUMA Ha nabo-
paToOpHYIO AEATENbHOCTb;
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C) 3bhEKTMBHOE pasrpaHMYeHne 30H, B KOTOPbIX NMPOBOAUTCHA HecoBmecTMMas nabopatopHas ges-
TEeNbHOCTb.

6.3.5 lMNpu ocyuwectBneHun nabopatopmen AeaTenbHOCTU Ha O0beKkTax, HaXOAsLUXCS BHE ee NOCTOSH-
HOro ynpaefeHusl, oHa AOMKHa obecneynTb COOTBETCTBME MOMELLEHWUA U YCITOBUIA OKpYXaloLlen cpeabl
TpeboBaHUsIM HacToOsILLEro cTanHaapTa.

6.4 O6opynoBaHue

6.4.1 JlabopaTtopusa gormkHa MMeTb AOCTYN K 000pyaoBaHMIO (BKMoYasi, HO He OrpaHUYMBasChb, cpeg-
CTBa M3MeEpEHUsi, MporpaMmHoe obecneyveHme, aTanoHbl, CTaH4apTHble 0bpasLbl, CNpaBOYHbIE OAHHbIE, pe-
aKTUBbI, pacxofHble MaTepuanbl Unn BCrnomoraTernbHble YCTPOUCTBA), KOTOpoe HeobXoamMMo Anga Hagnexa-
LLIero oCyLLeCcTBNeHMS nabopaToOpHOM AEATENBHOCTU N KOTOPOE MOXET NOBMUATL Ha ee pe3ynbTaThl.

Mpumevyanume 1 — CylecTByeT MHOXECTBO Ha3BaHWW AN CTaHOAPTHbIX 06pasLoB U cepTUdULMPOBaHHBLIX
CTaHOapTHbIX 06pasLoB, HaNpMMep 3TanoHbIl, KanMBbPOBOYHbIE 3TANOHbI, CTaHA4ApPTHble 06pas3Lbl, KOHTPONbHbIE 0bpas-
ubl. B ISO 17034 npuBegeHa gononHuTenbHas MHGOPMaUuUsi 0 NPOM3BOAUTENSIX cTaHAApPTHbIX obpasuos (RMP). Mpo-
M3BOAMTENW CTaHOAPTHLIX 06pa3LoB, COOTBETCTBYHOLWMX TpeboBaHuam ISO 17034, cunTtatoTcs koMneTeHTHbIMKU. CTaH-
AapTHble obpasubl OT npousBoguTenen, cooTBeTcTByowme TpeboBaHuam ISO 17034, noctaBngawTCa € nacnop-
ToM/cepTunKaToM, KOTOPLIN onpeaenseT cpean NPOoYNX XapaKTepUCTUK OOHOPOAHOCTb M CTabunbHOCTb ANSA yKasaH-
HbIX CBOWCTB, @ ANSA CepTUPULMPOBAHHbLIX CTaHOAPTHbIX 00pa3LOB — yKa3aHHble CBOMCTBA C CEPTMAULMPOBAHHBIMA
3HAYEHUSIMU, UX HEOMPEOENEHHOCTb N3MEPEHUIA U METPOSIOrMYECKYH NPOCINEXNBAEMOCTb.

Mpumevyanune 2 — B ISO Guide 33 gaHbl pekoMeHAaumm No BbIOOPY M UCMOMNb30BaHWI0 CTaHAAPTHbLIX 06pas3LioB.
B ISO Guide 80 npuBefeHbI yka3aHus Mo M3roToBNEHUI0 00pasLoB, NPUMEHSIEMbIX NSt BHYTPEHHErO KOHTPOSS KayecTsa.

6.4.2 B Tex cnyvasx, korga nabopatopus ucnonb3yet obopyaoBaHue, Haxoasleecsa BHE 30HbI ee Mo-
CTOSIHHOrO yrnpaereHusl, OHa AormkHa 0b6ecneynTb ero CoOoTBETCTBUE TPeOOBaAHNSIM HACTOSILLLErO CTaHZapTa.

6.4.3 labopatopus gomkHa MMeTb npoueaypbl obpalleHns ¢ obopyaoBaHNEM, €r0 TPaHCMOPTUPOBKY,
XpaHeHWs1, 3KCMyaTauum 1 NNaHoBOro 00CNyXXnBaHNS B LieNsiX obecrnevyeHnss Hagnexawero gyHKLUMOHNPO-
BaHWS 1 NPEAOTBPALLEHNS 3arpsA3HEHNST UNN MOBPEXAEHUSI.

6.4.4 JlabopaTopus gormkHa nogTBEPAUTL COOTBETCTBME 000PYA0BAHNST YCTAHOBMEHHBIM TPeboBaHUAM
nepen BBOOOM €ro B 3KCMyaTauuio Uy nocne Bo3Bparta B 3KCMnyaTauuto.

6.4.5 ObopynoBaHue, NCNONb3yeMoe A9 U3MepPEeHn, JOMKHO obecnevmBaTb TOYHOCTb U/UNK Heonpe-
OEeneHHOCTb n3MmepeHuii, Tpebyemble onsa obecnevyeHnss LOCTOBEPHOro pesyrnbTara.

6.4.6 iameputenbHoe ob6opyanoBaHne A0mMKHO BbiTb KannbpoBaHo, ecnu:

- TOYHOCTb U HeonpeneneHHoCTb |/|3mepeHvu7| BINMNAKOT Ha AOCTOBEPHOCTb NnpeacrtaBnAeMblX pe3yrnbTa-
TOB; U/unu

- KanubpoBka obopynoBaHus TpebyeTcs Ons yCTaHOBMEHWS METPOSIOrMYECKOM MpOCHEeXNBaeMoCTH
npeacTaBNseMbIX pe3ynbTaToB.

M pnmeyvyaHne — K BUOaMm 060py,D,OBaHVIﬂ, OKa3blBakOLWnM BIinAHME Ha OOCTOBEPHOCTb NpeacTaBlieHHbIX pe-
3ynbTaToB, MOXHO OTHECTU oGopy,u,osane, cnyxXaulliee ons:

- NIPAMOro namMepeHua onpegendemMon BeriminHbl, Hanpmnmep npunMmeHeHne BecoB And NaMepeHna Macchl,

- BHECEHUA NonpaBoOK B USAMePEHHbIE 3Ha4YeHnA, HanpumMep N3MepeHna TemnepaTypbl;

- Nony4vyeHua pesynbTata nsMmepeHuda nytemMm Bbl4MCNneHnm Ha ocHoBe 3Ha4Y€HUN HECKOJTbKNX BEJTUYUH.

6.4.7 Jlabopatopus gomkHa paspaboTaTb nporpamMmmy KannbpoBKkKM, KOTOpas AOIMKHA NepecMmaTpuBaThb-
CSs1 U KOPPEKTUPOBATLCS MO Mepe HeObXOANMOCTH C LieNbio NogaepXaHusa AOBEpPUS K CTaTyCcy KannbpoBku.

6.4.8 Bce obopynoBaHue, KoTopoe TpebyeT KanmMbpoBKM UM MMEeEeT onpeAerneHHbIN CPOK rogHOCTH,
OOMKHO ObITb MapKMpoBaHO, 3aKOAMPOBAHO WU WHbIM 0B6pa3oM MaeHTUMUMpPOBaHO, YTOObI NO3BONUTL
nornbe3oBaTento 060pyaoBaHNs BbICTPO MOEHTMAMLMPOBATL CTaTyC KannbpoBKU NN CPOK FOAHOCTW.

6.4.9 ObopynoBaHue, KOTopoe BbINo NOABEPrHyTO Neperpyske unu HenpasunbHOMY obpalleHunio, Bbl-
[aeT COMHUTENbHbIE pe3yrnbTaThl, a Takke B CNy4vae, ecnn 6bio 3aMeyeHo, YTO OHO ABNSeTCs AedEKTHbIM
WUNN He COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHMSAM, AOMMKHO ObiTb BbiBeAEHO U3 akcnnyatauuu. OHo
AOIKHO ObITb M30MMPOBaHO, YTOObLI NPefOTBPATUTL €ro UCMofb30BaHUe, UNN YeTKo 0603HaYeHO UK Npo-
MapKMpoBaHO Kak HeucrnpaBHOe, Noka He OyaeT npoBepeHo, YTO OHO paboTaeT npaBunbHO. JlabopaTtopus
OOMMKHa muccrenoBaTh BNUsiHUE Aed)ekTa UM OTKITOHEHUSI OT YCTaHOBIMEHHbLIX TPeOOBaHWUIA U MPUCTYNUTL
K paboyen npouenype no ynpaerieHNo HECOOTBETCTBYOLLEN paboTton (cm. 7.10).

6.4.10 Ecnv npoMexyTo4YHble NPOBEPKN HEOOXOAMMbI ANsl NOAAEPXKaHUS YBEPEHHOCTU B UCMPABHOCTH
0bopynoBaHust, TO 3TV NPOBEPKM OOIDKHBI MPOBOANTLCSA B COOTBETCTBUU C YCTAHOBIIEHHOW Npoueaypo.

6.4.11 Ecnn pe3ynbTaTthl KanMbpoBKM U CBEAEHMS O CTaHAAPTHbIX 0bOpasuax BkIo4YaT B cebsa onop-
Hble 3HA4YeHVs1 UM NonpaBoYHble KOIPPULMEHTI, TO nabopaTopus gormkHa obecneyvnTb, YTO OMOPHbIE
3Ha4YeHWs1 1 NonpaBoYHble KO3PPULMEHTHI OBHOBMSOTCSA U MPUMEHAKTCA OOSMKHBIM 0Opa3oM B COOTBET-
CTBMM C YyCTaHOBIEHHBbIMM TpebOBaHUSMM.
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6.4.12 JlabopaTopus AomkHa NpuHMMaTh NpakTU4eckMe Mepbl No NPeaoTBPaLLEHMIO HenpeaHaMmepeHHbIX
perynmpoBok 060pyaoBaHUSA, KOTOPbIE MOTFYT NPUBECTU K MPU3HAHWIO pe3ynbTaToB HEAENCTBUTENBHbBIMMU.

6.4.13 [JormkHbl BECTUCH 3arnncu o COCTOSIHUU 0BOpPYAOBaHUSA, KOTOPOE MOXET NOBNUATL Ha nabopartop-
HYI OesTeNbHOCTb. 3anncy JOMKHbI BKIoYaTh criegytollee, Korga 3To NpuMeHnMO:

a) uaeHTMduKauuio obopyaoBaHuUs, BKIHOYas BEpCcUo MporpaMmHoOro obecrneveHus, B TOM 4yucne
BCTPOEHHOrO;

b) HanmeHoBaHWe n3roToBUTENS, MAEHTUMMKALNIO TUNA, CEPUAHBIN HOMEP WU APYIYH0 YHUKaIbHYIO
naeHTnnkaumio;

C) OaHHble BepudUKaLum o0 ToM, YTO 0O60pyaoBaHME COOTBETCTBYET YCTAHOBIIEHHBIM TPEBOOBAHNSM;

d) TekyLee MECTOHAxXOXOEHNE;

€) gatbl 1 pesynbTaThl KanMbpOBOK, PEryNMPOBOK, KPUTEPUM MPUEMKM U NNAHUPYEMYIO AaTy crnenyto-
LLIeN KanMOpPOBKM UM MEXKannbpoBOYHLIN HTEPBATT;

f) mokymeHTaLmMIo Ha cTaHaapTHblE obpasubl, pe3ynbTaTbl, KpUTEPUU NPUEMKN, COOTBETCTBYIOLLME AaThbl
N CPOKM FOAHOCTM;

g) NnaH TEeXHUYEecKoro obCnyXmBaHUs U TEXHUYEeCKoe OBCNyXuBaHWe, BbINOSIHEHHOE K HacTosLleMy
MOMEHTY BPEMEHMU, eCNN 3TO TpebyeTca Anst paboTbl 000pyL0BaHUS;

h) nogpobHyto MHpopmaumio o MbbIX NOBPEXAEHMAX, HEUCMPABHOCTAX, MOANMUKALMAX UM PEMOHTE
obopynoBaHus.

6.5 MeTponorunyeckas npocnexumBaemocTb

6.5.1 JlabopaTtopusa gomkHa yCTaHOBUTb U MOAAEPXMBATb METPOSIOMMYECKYI0 NPOCHEXMBAEMOCTb pe-
3ynbTaToOB CBOUX M3MEPEHUN, CBA3bIBAs UX C COOTBETCTBYIOLLEN OCHOBOW AMsi CPpaBHEHMS NOCPEeACTBOM A0-
KYMEHTMPOBAHHON HENPEPbLIBHOW Lenn KannbpoBoK, Kaxaas M3 KOTOpbIX BHOCUT CBOW BKNMag B Heonpede-
NEHHOCTb U3MEpPEHUN.

Mpumevyanume 1 — B ISO/IEC Guide 99 meTponornyeckasi NpoCnexmBaemMocTb OnpeaenseTcs Kak « CBOMCTBO
pesynbTaTta U3MepeHns, B COOTBETCTBUM C KOTOPbIM pe3yfibTaT MOXET ObiTb COOTHECEH C OCHOBOWN AN CPaBHEHWS No-
CpPeAcTBOM AOKYMEHTVPOBAHHOW HENpepbIBHOM Lienn KanmbpoBOK, KaXaas U3 KOTOPbIX BHOCUT BKMaj B HeonpeaeneH-
HOCTb U3MEPEHUI».

MpumevyaHune 2 — CM. npunoxeHve A Ons NOnyyYeHUs AOMONHUTENbHOW UHOpMaUUM O MEeTPOSormyeckomn
NpoCnexnBaemMocTy.

6.5.2 JlabopaTtopusa gomkHa obecnevnTb NPOCHEXMBAEMOCTb pe3dynbTaToB namepeHui k MexxayHapoga-
How cucteme egunny (CU) nocpeactsom:

a) KannbpoBKN, NpegoCTaBNAeMON KOMNETEHTHON nabopaTopuen; unm

M pnmeyvyaHune 1— J'Ia6opaTop|/||/|, yoosneTBopsAtowine Tpe6OBaHVI$|M HacTodAwero craHaapTta, CHUTaloTCA KOM-
NeTeHTHbIMW.

b) cepTndunumpoBaHHbIX 3Ha4YEeHUA CepTUULNPOBAHHBIX CTaHAAPTHbLIX 0OpPa3uoB KOMMETEHTHOrO Npo-
N3BOAUTENS C YKa3aHHOW METPOSIOrMYeCcKon npocnexnsaemMocTbto K CU; nnu

MpumevyaHune 2 — TllpousBoguTenn cTaHOapTHbIX 0OpasuoB, BbINOMHsOWME TpeboBaHWs cTaHpapTa
ISO 17034, cuntaroTcs KOMNETEHTHbLIMM.

C) HenocpeacTBeHHON peanu3auuu eanHuy, CA, noaTBep>KaeHHOW CRNYeHUaMU, NPSMbIMU U KOCBEH-
HbIMW, C HAUUOHanNbHbIMU NN MeXAYHapPOAHbIMU 3TarloOHaMMW.

Mpumevyanune 3 — lNogpobHas MHOpMaLMA O NPAKTUYECKOW peanusaumm onpeaeneHnini HEKOTOPbIX BaXKHEW-
LnX egnHnL, NnpusedeHa B bpowtope CU.

6.5.3 Ecnu yctaHOBNeHne MeTpPOonorMyeckon NpocnexmsaemMocTm k eamHmuamMm CU ¢ TEXHNYECKON TOYKU
3peHNA He MPefCcTaBnsieTCs BO3MOXHbIM, nabopaTtopus LOIMKHA NPOAEMOHCTPUPOBATL METPOSIOTMYECKYHO
NPOCNEXMBAEMOCTb K COOTBETCTBYHIOLLEV OCHOBE 151 CPABHEHMS, HANpUMep K:

a) cepTMdULNPOBAHHBIM 3HAYEHUAM CEPTUMULINPOBAHHbBIX CTaHAAPTHLIX 00pa3LOoB, NPeAOCTABMNEHHbIX
KOMMNETEHTHbIM U3roTOBUTENEM;

b) pesynbtatam, MOMy4YeHHbIM C NPUMEHEHWEM pedepeHTHbIX METOAMK U3MEPEHWUN, YCTaHOBMEHHbIX
METOAOB UIIN COMNacoBaHHbIX CTaHOAPTOB (3TanOHOB), €CNN OHW YETKO OMMCaHbl U NPU3HaHbI B KayecTBe
obecneunBarLmnX pesynbTaTbl UI3MEPEHUI, KOTOPbIE OTBEYAKT CBOEMY NpegnosiaraemMomMy HasHa4YeHuo U
noaTBEPXKOATCHA COOTBETCTBYHLLUMMN CAINHEHUAMM.

6.6 I'Ipo.quuvm nycnyru, npegocraensiemMblieé BHelWWHUMU NOCTaBLWMKaMN

6.6.1 J'Ia6opaTop|/|;| AomkHa obecneynTb NpUrogHOCTb NUCNOJIb3yeMbIX NMpoaykKuun u ycnyr, npeaocras-
nAaeMbIX BHELULHMU NMOCTaBLLMKaMn, KOTOPbl€ BITNAKOT Ha AEeATEeSIbHOCTb na6opaTop|/|M, Korga oHu:
a) npegHa3HavyeHbl anAa Ncnosib3oBaHnA B cobcTBEHHON na6opaTopH017| OeATEeNIbHOCTU;
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b) npepoctaBnstoTcs naboparopmen, YaCTUYHO MU MOSTHOCTBIO, HAMPSMYI0 3aKa34yuky B TOM COCTOS-
HWMMW, B KOTOPOM OHU ObIN NOMYyYeHbl OT BHELLIHErO NOCTaBLLUMKA;

C) ncnonb3yoTcsa Ana nogaepxaHusa pabotel nabopatopum.

Mpumeyvyanume — TlpoaykuMs MOXET BKMNOYaTb, HaMpuMep, 3TanoHbl M 00OpyAoOBaHWe, BCMoOMoOraternbHble
yCTpOVICTBa, pacxoaHble Mmatepuanbl U CTaHOAPTHbIe o6pa3ub|. YCJ'IyI'VI MOryT BKIKO4YaTb, Hanpumep, ycnyru no Kanuo-
poBke, 0T6opy 06pa3LoB, UCTIbITAHNAM, 0OCNYXMBAHUIO NOMELLEHWI U 060PYLOBaHNS, NPOBEPKE KBanudukauum, oLeH-
Ke 1 ayauTy.

6.6.2 JlabopaTtopwus gormkHa MMETb npoueaypbl U BECTU 3anncu ans:

a) onpegeneHusl, pacCMOTPEHUs 1 yTeepxaeHus TpeboBaHui nabopaTopumn K NpoayKUMU U ycryram,
npeaocTaBnsieMbIM BHELLIHUMU NOCTaBLUUKaMMU;

b) onpeneneHnsa kputepues Ang oueHMBaHWs, BbiIbopa, MOHUTOPUHIA AEATENBHOCTM U NEPUOLANYECKOrO
OLEHUBAHNSA BHELUHMX NOCTaBLLMKOB;

c) obecneyeHnst Toro, YTOObI NPOAYKLMA U YCIYyry, NOCTaBsieMble BHELLUHUMW MNOCTaBLUUKaMM, COOTBET-
CTBOBANu yCTaHOBMNEHHbIM TpeboBaHNsIM nlabopaTopun unu, korga 3To NpMMeHUmo, TpeboBaHNsM HacTos-
LLlero cTaHgapTa, npexae Yem oHu OyayT ncnonb3oBaHbl B paboTe nnm HENOCPEACTBEHHO NepeaaHbl 3akas-
YUKY;

d) ocyLlecTBneHNst Kaknx-nmbo 4encTBMI MO pesynbTaTaMm OLEHVMBaHUS, MOHUTOPUHIa AeATENbHOCTU U
NneprvoanNYecKkoro OLeHNBaHWS BHELHUX NMOCTaBLLMKOB.

6.6.3 JlabopaTopus gomkHa MHPOPMMPOBATL BHELLHMX MOCTABLUMKOB O CBOMX TPEOOBAHMSAX B OTHOLLEHUHN:;

a) NpenocTaBnsieMblX NPOSYKLUMU U YCIyT;

b) kpuTepmes npuemkuy;

C) KOMNETEHTHOCTH, BKINtoYast TpeboBaHMs K kBanudurkauum nepcoHana;

d) meatenbHOCTU, KOTOPY nabopaTtopusi Unu ee 3akas3ynk HaMepeHbl OCYLLEeCTBUTb Ha TeppuTopuu
BHELLHero NocTaBLLuKa.

7 TpeboBaHuA K npoueccy

7.1 PaccmoTpeHune 3anpocoB, TeHAEepPOB U AOroBOpPOB

7.1.1 JlaBopaTtopusi 4OMmMKHa MMeTb npouedypy 451 pacCMOTPEHUS 3anpocoB, TEHOEPOB U JOrOBOPOB.
Mpoueaypa gomkHa obecnevmBaTb, YTO:

a) TpebosaHusa Hagnexawmm obpa3om onpeaeneHbl, JOKYMEHTUPOBaHbI U NPaBUIIbHO NOHMMAIOTCS;

b) nabopatopusi pacnonaraet BO3MOXHOCTAMU U pecypcamu NS BbINONHEHUs TpeboBaHWi;

C) B cny4ae npuBEYeHNs BHELUHMX MNOCTAaBLUMKOB BbINOMHSAIOTCA TpeboBaHus 6.6 n nabopatopus
npegnaraeT 3akasuyuky, YTobbl KOHKpeTHas nabopatopHas AesTeNbHOCTb Obina BbIMNOMHEHA BHELUHWUM MO-
CTaBLUMKOM, U Mony4aeT ogobpeHue 3aka3uuka.

Mpumevyanune 1 — MNpuHATO, YTO NabopaTopHas AEATENbHOCTb MOXET OCYLLECTBNATLCS BHELUHUM NOCTaBLUU-
KOM B T€X cny4adx, korga:

- J'IaﬁopaTOleﬂ pacnonaraeTt pecypcaMm U KOMNETEeHTHOCTbIO ANnA OCyLeCTBNeHUA AeATeNlbHOCTU, O4HAKO B CUny
HenpeaBuaeHHbIX 0b6CTOATENBCTB OHA HE B COCTOSIHUW BbIMOMHUTL €€ YaCTUYHO UMK NOJTHOCTbHO;

- ﬂaﬁopaTOpMﬂ He pacnonaraeT pecypcamMmuy nnm KOMNeTeHTHOCTbIO A4 OCyLeCTBNeHNA 0eATENbHOCTHU.

d) BbIGpaHbl COOTBETCTBYHOLLME METOObl UMM METOAMKN M OHM CMOCOGHbLI yAOBNeTBOpUTL TpeboBaHus
3aKa34MKOB.

MpnmevyaHne 2— Ona BHYTPEHHUX UITN NOCTOAHHbIX 3aKa34yMKoB pacCMOTpeHne 3anpocos, TeHOAepoB U OA0ro-
BOPOB MOXeT ObITb BbINOSIHEHO B ynpoweHHOM Bunae.

7.1.2 JlabopaTopusa gormkHa MHOOPMMpPOBATL 3aka3uumka, Korga MeTof, 3anpallvBaeMbiil 3aKa34vymKkomMm,
ABNSIeTCA HENPUMEHUMbIM UMK YCTapeBLUNM.

7.1.3 Korga 3akas3uquk 3anpaluivBaeT 3ak/lovYeHMe O COOTBETCTBMM cneundukaumm unm cTaHgapTy Ha
UCNbITaHWUS UK KanubpoBKy (Hanpumep, rogeH/He rogeH, B npegenax gonycka/aa npegenamu gonycka), To
crneuundmkauma unu ctaHgapT U NpaBuna NPUHATUS peLleHnin OMMKHbI OblTh YeTko onpegeneHsl. Ecnu npa-
BWIIO NPUHATUS PELLEHNs He ONpeaeneHo B cneundukauumn nnm ctangapTte, To OHO AOMKHO ObiTb COO6LLEHO
3aKa34MKy U COrnacoBaHO C HUM.

MpumMmeyvyaHune — [JononHUTENbHYO MHOPMALMIO O 3asiBNeHUAX 0 cooTBeTcTBUM cM. B ISO/IEC Guide 98-4.

7.1.4 Iltobble pa3Hornacua mexay 3anpocom unm TeHaepom n 4oroBopomM OOJDKHbI ObITb yCTpaHeHbl 40
Ha4Yana na6opaTopH017| peatensHocTU. Kaxabin OOroBop AoJimkeH ObITb npunemMmnemMbiM Kak ansa na6opaTopvw|,
Tak U ons 3akasz4ymka. OTKNOHEHUS OT MOSIOXKEHUI [orosopa no 3anpocy 3aka3ynka He OOJTKHbl BJINATb Ha
00BEKTUBHOCTb na6opaTopV|V| nnn JOCTOBEPHOCTb €€ pe3ysibTaToB.
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7.1.5 3akasuuk gomkeH BblTb NPOMHAOPMMPOBaH O MOBOM OTKITOHEHMMN OT YCNOBUIM 4OroBopa.

7.1.6 Ecnu B 0OroBop BHOCATCH U3MEHEHWs nocre Toro, kak pabota Havyanack, aHanM3 JoroeBopa Jon-
XeH 6bITb NpoBeeH NOBTOPHO U Ntobble N3MEHeHU AOMKHbI OblThb AOBEAEHbI O CBEAEHMUS BCEX COTPYOHU-
KOB, Ha 0eATeNbHOCTb KOTOPbLIX BIUAIOT AAaHHbLIE NU3MEHEHUS.

7.1.7 Nabopatopus fomkHa COTpyaHMYaTh C 3aka3yukaMu Uinn Ux NpeacTaBUTENAMU ANst YTOYHEHUS
3anpocoB 3aKas4dvka 1 HabnaeHns 3a 4eAaTenbHOCTLI0 NabopaTopun, BbIMOMHALWEN paboTy.

MpnumeyvyaHmne — Takoe COTPYAHNYECTBO MOXKET BKINIOYATL:

a) obecneyeHre NpUemMNeEMoro AocTyna K COOTBETCTBYHOLWMM 30HaM nabopaTtopum anga HabnwoaeHusa 3a nabopa-
TOPHOW AeATENbHOCTbIO, BbINOMHAEMON AN KOHKPETHOIO 3aKasyuka;

b) noaroToBky, ynakoBky 1 oTnpaBky 06beKToB, He06X0AVMblE 3aKa3uuKy C Lienbio NPOBEPKY.

7.1.8 3anucu no aHanunay, BKIr4asa nodble 3HaYUTENbHbLIE N3MEHEHUS!, AOIMKHbI COXPaHATbLCA. Takke
OOJDKHbI COXPaHATbCA 3annCU COOTBETCTBYHOLLMX NEPEroBopoB C 3aka34vyMKOM, KacarwLwmecsa Tpe6OBaHI/IIZ 3a-
Ka34uka nnum pes3ynbrtaTtoB na6opaTopH0|7| ANeATeNbHOCTU.

7.2 Bbi6op, Bepudmukauus u sanmpgaumsa MeToaons

7.2.1 Bbi6op 1 Bepucukaumsa metogoB

7.2.1.1 NabopaTtopust OOMKHA NPUMEHSTL COOTBETCTBYIOLLIME METOAbI U METOAUKU ONsi BCEX BUOOB Na-
GopaTopHol AeATenbHOCTU U NPY HEOBXOAUMOCTU ANS OLEeHMBaHUS HeonpeaeneHHOCTU U3MEPEHUIA, a Takke
cTaTUCTUYECKMe MeToabl ANA aHanu3a AaHHbIX.

MpumevyaHne — TepMuH «MeTOA», UCMOMb3YEMbIA B HAcTOSILLEM CTaHAapTe, U TEPMUH «MeToauKa u3mepe-
HuA», npusedeHHbin B ISO/IEC Guide 99, moryT paccmaTpuBaTbCs Kak CUHOHUMbI.

7.2.1.2 Bce meToAbl, METOAUKM U COMYTCTBYIOLLME OOKYMEHTbI, TakMe Kak UHCTPYKLUW, cTaHaapThbl, py-
KOBOZCTBA MO 3KChyaTauun U CnpaBoYHble AaHHbIE, UMEIOLLME OTHOLLEHUE K nabopaTopHON AeATeNbHOCTY,
OOIMKHbI NOAAEPXKMBATLCS B akTyanbHOM COCTOSHUM M BbITb NErkogocTynHbIMK Ans nepcoHana (cm. 8.3).

7.2.1.3 JlabopaTtopus gomkHa obecneunTtb NpUMEHEHWe nocregHen OEnNCcTBYOWEN peaakuumn meTtoaa,
3a UCKIMOYEHEeM CryvyaeB, Koraa ee npuMeHeHne siBrsieTcs HelenecoobpasHbiM UM HEBO3MOXHbLIM. [pu
HeobXoAMMOCTM ANs NTPUMEHEHMST MeToAa OOSKHbI OblTb paspaboTaHbl AONONHUTENbHBIE YTOYHEHUS!, YTO-
66l 0becneunTb ero HenNpPOTUBOPEYNBOE NPUMEHEHME.

Mn pnmeyvyaHne — Mem,quapoqule, pernoHasnbHble UM HauuoHarbHble CTaHOapPTbl N Apyrne npu3HaHHbIe
TexHun4yeckue Tpe6OBaHMF|, coaepikawmne OOCTaTOYHYH N TOYHYHO I/IH(bOpMaLl,VI}O O TOM, KaK OCYyLLEeCTBIATb na6opaTopHy|o
OeATeribHOCTb, He TpeGyeTCﬂ OONOJNTHATb UM NepenncbiBaTb B Ka4eCTBe BHYTPEHHUX npoueayp naGopaTopMM, ecnun 3Tn
CTaHAapTbl HanMcaHbl TakUM o6pa30M, YTO MOryT NPUMEHATLCA NPOU3BOACTBEHHbLIM NMEepCcoHarioM na6opaTop|/|V|. ﬂ,ﬂﬂ
BapuaTMBHbIX 3TanoB Metoaa Unu anda AonoJIHUTENbHOro I'IO,D,pO6HOFO OonucaHna Moxet I'IOTpGﬁOBaTbCﬂ npenocrtasne-
HMe OOMNONHUTENbHON OOKYMEHTauuu.

7.2.1.4 Koraga 3akasudnk He onpeaenseT MeToq, KOTopbld HE0OXoaUMO NMPUMEHSATb, NabopaTopust AOMXK-
Ha BblOpaTb NOAXOAALMA METOL CaMOCTOSTENBHO U NPOMHAOPMMpoBaTh 006 3TOM 3akasdmka. PekomeHay-
eTCca ucnomnb3oBaTb MeToAbl, ONyGNMKOBaHHbIE B MEXAYHApPOAHbIX, PErMoHanbHbIX WKW HaUMOHarbHbIX
cTaHgapTax, nNMbo peKoMeHOOBaHHble aBTOPUTETHBIMU TEXHUYECKMMW OpraHusauusamu, nubo onucaHHble
B COOTBETCTBYIOLLMX HAy4YHbIX CTaTbAX WK XypHanax, NMnMbo yCTaHOBIEHHblE M3roToBuTenem obopyaoBa-
HUS. Takke MOryT NPUMEHATLCA METOAbI, pa3paboTaHHble nabopaTtopuen Unm MoaNULIMPOBaHHbIE.

7.2.1.5 [lo BHeagpeHusa metoaoB B paboTy nabopaTtopus 4OMmKHaA NOATBEPANUTL, YTO OHA MOXET Hagne-
Xalmm obpasom npuMeHaTb BblOpaHHble MeToabl, obecneunBasi Tpebyemoe ucnonHeHune. 3anncu o Bepu-
dukaumm JOMKHbI COXpaHAaTbCA. Ecnin nameHennsa B meTtoq Gbinn BHECEHbI OpraHm3aunen-paspaboTymkom,
TO Bepudmkaums gomkHa bbiTb NpoBedeHa NOBTOPHO B HEOBX0AMMOM ob6beMme.

7.2.1.6 TMpu HeobxoammocTn pa3paboTkm HOBOro MeToda AOMMKeH ObiTb COCTaBreH nnaH paboT wu
Ha3Ha4yeH KkBanMUUMPOBaHHbLIA NepcoHarn, obecneveHHbIn HeobxoaumbiMK pecypcamu. B npouecce pas-
paboTku MeTofa OOSMKHA MPOBOAMTLCS Nepuoauyveckasi oueHka paboT ¢ Lenbio nogTBepXKAeHUs TOro, YTo
TpeboBaHus 3akasdnka BCe elle BbINOMHAKTCA. JIloOble M3MeHeHWsi, BHOCMMbIE B MfaH paboT, OOMKHbI
ObITb 0A0OPEHbI U YTBEPXKAEHDI.

7.2.1.7 OTKNOHEHNe OT METOAOB AN BCeX BUAOB NlabopaToOpHON AeATENbHOCTU OOIMKHO AOMNycKaTbCs
TONbKO TOrA4a, Korga 3To OTKIIOHEHUE 0POPMIIEHO AOKYMEHTarnbHO, TEXHUYECKNM 06OCHOBAHO, YTBEPXKAEHO U
MPVHATO 3aKa34yMKoOM.

M punmev4yaHmne — Cornacue 3akas4ymka Ha OTKINOHEHUSI MOXET ObITb 3apaHee OroBopeHo B A0Oroesope.
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7.2.2 Bannaauusa metonoB

7.2.2.1 Jlabopatopua OofmKHa NPOBOAWUTL Banuaaumio HecTaHZApTHbIX METOAOB, METOAO0B, pa3pabo-
TaHHbIX NabopaTtopuen, n CTaH4apTHLIX METOAOB, MCMONb3yeMbIX 3a npegenaMmm nx obnactn npUMeHeHust
UMM KakMM-mbo uHbIM 06pasom moaudmumpoBaHHbIX. Banugauusa gomkHa OblTb HACTONMbLKO MOJTHOWM,
HaCKOMNbKO 9TO HeoBxoauMo, YToObl 0OTBEYaTh NOTPEOHOCTAM AAHHOrO NPUMEHEHUS UM 0BNacT! NPUMEHEHUS.

MpnumevyaHnune 1 — Banupauma MoxeT BkMoYaTh npouenypbl oTbopa o6pasuos, obpalleHns ¢ obbekTamu nc-
NblTaHUA NN KaJ‘IVI6pOBKI/I N NX TPAHCNOPTUPOBKW.

n pnmeyvyaHune 2 — ,D,J'Iﬂ Banngaunn metoaa MoXxeT NPpUMEHATbLCA OOMH U3 crenyrwmnx cnocoboB NGO NX KOM-
OnHauus:

a) KaJ'II/|6pOBKa nnn oueHmBaHne cMmelleHna n npeumsmMoHHOCTU C UCMOoJNIb30OBaHWEM 3TalIOHOB U CTaHOAPTHbIX
obpasuos;

b) cuctemaTtuyeckasi oueHka akTopoB, BIMSAOLMX HA Pe3ynbTar;

C) npoBepka yCTOVIHVIBOCTVI MeTo4a nocpenCTBOM U3MEHEHUA ynpaBlideMbliX NapaMeTpoB, TaKMX KakK TeMnepartypa
B TepMocTaTe, J03MpyeMbI 00beM;

d) CpaBHeHMue C pesynbTatamMmu, Nony4eHHbIMU C NOMOLLbIO APYruX BannanpoBaHHbIX METOLO0B;

e) MexnabopaTopHbIe CrMYeHus;

f) oueHnBaHue HeonpeaeneHHOCTM 3MEPEHNI, CBA3AHHOW C pe3yrnbTaTamn U3MEPEHNI, Ha OCHOBaHUN NOHMMaHMWSA
TeopeTn4yecKknx npnHUMNnoB Metogda v onbiTa ero peanun3aunn npum 0T6ope O6p83Ll,OB nnn npoeegeHnn UCMbITAHUNA.

7.2.2.2 MNpn BHECEHUUN U3MEHEHWI B BanNnOMPOBaHHbIN METOL UX BIIMSIHUE OOJTKHO ObITh OnpenerieHo u,
B Cryvae ecnv 6bifio yCTaHOBMNEHO, YTO OHN OKa3bIBaKOT BIIMSIHWME HA NepBOHaYarbHyl Banvaaumio, A0SMKHA
ObITb BbIMOMHEHA HOBas Banugauust MeToaa.

7.2.2.3 XapakTepuCTuKM BanManpoBaHHbIX METOLOB, OLEHEHHbIE AN npegnosiaraemoro Mcnosib3oBa-
HUS, OOJMPKHBbI COOTBETCTBOBATb MOTPEOHOCTAM 3aKa34MKOB U YCTAaHOBIIEHHBIM TPeOOBaHNAM.

Mn pnmevyaHmne — XapaKTepMCTVIKM MeToda MOryT BKINo4YaTb (HO He OFpaHI/ILWIBaTbCﬂ) Anana3oH M3MepeHMl7l, TOM-
HOCTb, HeonpeneneHHoCTb pe3ynbTaToB M3MepeHVII7I, npenen OﬁHapy)KeHMﬂ, npenen Konn4ecTtBeHHOro onpeaeneHud,
VI36VIpaTeJ'IbHOCTb mMeToaa, J'II/IHGI7IHOCTb, NOBTOPAEMOCTb UMK BOCNpPOU3BOANMOCTD, yCTOVI‘-II/IBOCTb K BHELWHUM BO3,EI,el7I-
CTBMAM Mnn adppekTam BNNSHUS MaTpuLbl obpasLua nnm UcnbITbiIBaEMOro 06bekTa 1 CMeLLEeHNeE.

7.2.2.4 NabopaTopus JOIMKHA COXPaHATb CneayoLwme 3anucu o Banungaumm:

a) MCNonb30BaHHY Npoueaypy Banugauuu;

b) nepeyeHb TpeboBaHui;

C) onpegeneHne xapakTepucTuK MeToaa;

d) nony4yeHHble pe3ynbTaThl;

€) 3aKIYeHne o NPUrogHOCTM MeToaa BMeCTe C NogpoOHbIM ONMMCaHNEM €ro COOTBETCTBMS B OTHOLLEHWM
npegnonaraemMoro UcnonbL30BaHus.

7.3 OT60p ObpasuyoB

7.3.1 B cny4ae korga nabopartopusi NpoOBOAMT OTOOP 06pasLioB BELLECTB, MaTepuanoB Unu Npoaykuun
ONS NOCMNeayLWnX NCNbITaHUA NN KanMbpoBKW, OHa AOIMKHA MMETb NraH u Metoapl nx otbopa. MeTtog oT-
6opa 06pasuUoB OOMKEH YYnTbIBaTb (PAKTOPbI, KOTOPblE HEOBXOAMMO KOHTPONUMpOBaTh, YTOObI 0b6ecneunTb
OOCTOBEPHOCTb pe3ynbTaToB MOCNeayloLWwmxX UCnbITaHUN Unu kanubposku. MNMnaH 1 metog otbopa o6pasLos
OOJDKHbI ObITb JOCTYMHbLI HA MECTe npoBefeHus otoopa. MNnaHbl oT6opa 06pasL OB AOMKHBI OCHOBLIBATHCA,
Korga aTo uenecoobpasHo, Ha COOTBETCTBYIOLLUX CTAaTUCTUYECKMX MEeTodax.

7.3.2 MeToabl ot6opa 0bpasuoB JOMKHBI ONUCHIBATD:

a) Bbloop 06pa3uoB Mnn Touek oTbopa;

b) nnaH ot6opa 06pasLoB;

C) NnoAaroToBKy unmn obpaboTky obpasua (OB) BellecTBa, MaTepmarna unm npogykumnm ¢ LIEnbo MNosyyYeHus
Tpebyemoro obpasua A4ns nocrneayLwero NpoBeaeHNs UCTbITaHUIA UM KAaNUOPOBKK.

MpumevyaHune — lMNocne Toro kak obpasey, nonyyeH nabopaTtopuen, gansHenwee obpalleHne, KOTopoe MOXeT
notpeboBaTbCs, onNncaHo B 7.4.

7.3.3 INlabGopaTtopusi 4OMmKHa COXpaHATb COOTBETCTBYHLWME 3anucn 06 oTbope obpasLoB, KOTOPLIN CO-
CTaBNSET YacTb NPOBEAEHHbIX UCMbITAHWUIA UK KannbpoBkK. Takue 3anucu SOMKHbI BKNoYaTh B cebs (ecnu
NPYMEHUMO):

a) CCbINKYy Ha MPUMEHEHHbIA MeTog 0TOopa 06pasLoB;

b) naty n Bpems otbopa 06pasLoB;

C) OaHHble Ans naeHTudrkaumm n onucaHusa obpasua (Hanpumep, HOMep, KONMYECTBO, HAMMEHOBAaHWE);

d) ngeHtndmrkauuno nuua, BeiNONHUBLLETO 0TOOP 06pasyoB;

€) ngeHTnmrKaumni NCNonb3o0BaHHOrO 060pPyAOBaHUS;

f) ycnoBus okpyxatoLuen cpebl U TPaHCNOPTUPOBKY;
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g) CXembl UnNn Opyrne aKBMBaNeHTHble CnocoObl naeHTudmrKkauum mecta otbopa obpasLoB, ecnu 3To
Heob6xoaMMO;
h) OTKNOHEHWs1, OMONHEHMS UMW UCKITIOYEHUS U3 METOA4Aa U NnaHa oTbopa obpa3sLoB.

7.4 ObpaweHue ¢ 06 bEeKTaMM UCNBITAHUIA UITU KanMbpoBKKU

7.4.1 NNabopaTtopusi 4OMKHa MMETb NpoLueaypy ANa TPaHCMOPTUPOBKU, NOMNy4YeHUst OOBEKTOB UCMbITAHUN
Unn kanmbpoBkn, obpalleHns ¢ 00beKTaMM UCNbITaHUI NN KannMbpoBKK, 3aLUTbl, XpaHeHus, obecneveHus
COXPaHHOCTU, YHUYTOXEHMS UNKn Bo3BpaTa 0O6bEKTOB MCMbITAHMI UNN KanmbpoBKW, BKIOYas BCE YCrOBUS,
HeobxoauMmble ANs 3aWwuTbl LENOCTHOCTU OOBHEKTOB UCMbITAHWUI UK KanMbpoBKU 1 3alLMTbl UHTEPECOB na-
B6opatopun 1 3akaszuuka. JomkHbl 6bITb NPEANPUHATHI Mepbl NPEAOCTOPOXHOCTU, YTOOLI U3bexaTb yxyaLle-
HWS CBOWCTB, 3arpsi3HEHUs, NoTepu Unn NoBpeXaeHNs 06BLEKTOB Npu obpalleHnn, TPaHCNOPTUPOBKE, Xpa-
HEHUN/OXMAAHUN 1N NOATOTOBKE K UCMbITAHUAM Unu kannbposke. VHCTpykuun no obpalleHuto ¢ obbekTamu,
npenocTaBneHHble BMECTe C HUMU, JOIMKHbI ObiTb COOMIOAEHDI.

7.4.2 NabopaTtopms JOMKHA UMETb YETKYI0 CUCTEMY MAEeHTUdMKALMN 0O bEKTOB UCTIbITAHUIA UK Kannb-
poBku. iaeHTndmKauma AOMmKHa COXPaHATBLCS, Noka OO BEKT HAaXOAMTCS Mo OTBETCTBEHHOCTbLIO TabopaTtopum.
HaHHasa cuctema gormkHa obecneunBaTh, YTO 00bEKTbI HEe ByayT nepenyTaHbl U3MYECKM UM NPU CCbISKe
Ha HWX B 3anucsax Unu Apyrmx gokymeHtax. Cuctema ngeHtudukauum SomkHa, ecnm 310 Heobxoaumo, yun-
TbiBaTb pasgeneHne oobekTa nnm rpynnbl 06 bEKTOB U UX NEPEMELLEHME.

7.4.3 Tpwn nonyyeHnn ob6bEKTA UCMBITAHUIA UM KanMOpPOBKN OTKIIOHEHMSI OT YCTAHOBIIEHHbIX YCIOBUN
OOIMKHbI ObITb 3aperncTpupoBaHbl. ECrin ectb COMHEHUS OTHOCMTENBHO NPUrogHOCTN O6beKTa Ans UcnbiTa-
HUS UM KanMbpoBKM MNN ecn OOBEKT HE COOTBETCTBYET NpeACTaBlieHHOMY ONMcaHuio, To nabopartopus,
nepeq Tem Kak npodormkntb paboTy, AOMmKHa 0BPaTUTLCS K 3aKa3umky 3a SOMOMHUTENbHBIMU MHCTPYKUMSAMM
N 3aperncTpmpoBaTth pesynbTaTthl 3TOro obcyxxaeHus. Ecnn 3akasdmk TpebyeT npoBeCTU UCMbITaHWe UK Ka-
nmMbpoBKy Kakoro-nubo obbekTa, NpusHaBasi OTKIIOHEHUE OT YCTaHOBIEHHbIX YCMOBUI, nabopaTopuns AOrmK-
Ha BKMIOYUTb B OTHET 3aKNOYEHNE O TOM, Ha Kakune pesynbTaTbl MOryT NOBNUSATL AaHHbIE OTKITOHEHUS.

7.4.4 B cnyyae ecnv 06bekTbl HEOBXOOUMO XPaHUTb UM KOHAULMOHUPOBATL NPU ONpeaeneHHbIX Ycrno-
BUSIX OKpY)KatoLLLen cpeapl, 3TV YCINoBKSA OOMMKHbI MOAAEPXKMBATHCS, KOHTPONMPOBATLCS N PETMCTPMPOBATLCS.

7.5 TexHn4yeckue 3anucu

7.5.1 Jlabopatopusa gomkHa obecneumBaTtb HanMumMe B TEXHUYECKUX 3anucsX ANS Kaxaoro Buaa nabo-
paToOpHOW OeATENbHOCTM pe3ynbTaToB, OTYETa U 4OCTAaTOYHOW UHpOpMaLMK, NO3BOMSOLEN, €Cnn 3TO BO3-
MOXHO, MAEHTMdUUMPoBaTb haKTOPbI, BINAKOLLME Ha pe3ynbTaT M3MEPEHUS N CBA3AHHYI C HAM Heonpeae-
NEHHOCTb U3MepeHUn, a Takke obecnevnTb BO3MOXHOCTb NMOBTOPHOrO MPoOBeAeHUsA AaHHOW nabopaTopHom
OEATEeNbHOCTU B YCIMOBUSAX, MakCMManbHO OnuM3kMX K nepBoHayarnbHbIM. TexHW4Yeckue 3anucu AOSKHbI
BKMOYaTb AaTy M CBEAEHUs1 O nepcoHane nabopaTopun, KOTOPbIA HECET OTBETCTBEHHOCTb 3a KaXKAblN BUA
nabopaTopHOW AeATENbHOCTM U 3a NPOBEPKY AaHHbIX U pe3ynbTaToB. [NepBuyHble HabMOOEHNS, AaHHbIE U
pacyeTbl JOMKHbI ObITb 3anMcaHbl B MOMEHT, KOrAda OHW ObInu NonyyYeHbl, U A0MMKHbI OTOXAECTBIATLCS C KOH-
KpeTHoW paboToM.

7.5.2 Jlabopatopus gomkHa obecne4ymBaTb NPOCNEXNBAEMOCTb U3MEHEHWU, BHOCUMBIX B TEXHUYECKNE
3anmcu, K NpeabigyLmm BEPCUsSIM NMBO K NepBUYHbIM HabnogeHmsam. U nepBuyHbIE, N UBMEHEHHbIE AaHHbIE
1 dannbl JOIMKHBI COXPaHATBLCSA C YKa3aHMeM AaTbl BHECEHUS U3MEHEHUI, cBedeHMIn 00 acnekTax, npeTtep-
NeBLUNX U3MEHEHNS, N NLIAX, OTBETCTBEHHbIX 38 AaHHbIE N3MEHEHMUS.

7.6 OueHMBaHWe HeonpeAeneHHOCTU U3MepPeHUin

7.6.1 Jlabopatopun JoSmKHBI onpedensTb Bknag (bl) B HeonpeaeneHHoCcTs namepeHui. MNpu oueHuBa-
HUM HeonpeaeneHHOCTU U3MEePEHNU BCe CyLLeCTBEHHbIe BKadbl, B TOM YuCrie CBA3aHHble C 0TOoOpom 06-
pasL0oB, AOMKHbI yYMTbIBATLCA C MPUMEHEHMEM COOTBETCTBYHOLLUNX METOA0B aHanmnsa.

7.6.2 JlabopaTopusi, BbINOMHAKLWAA KannmbpoBkM, B TOM YMcne coOOCTBEHHOro obopynoBaHusi, OOMMKHA
oueHMBaTb HeonpeaeneHHOCTb U3MEPEHNA Anst BCEX KanMBpOBOK.

7.6.3 INabopaTopusi, BbIMNOMHALWAA UCTbITaHWS, OOMKHa OLEHMBaTb HeonpeaeneHHOCTb U3MEPEHUN.
B Tex cnyyasx, koraa MeToa MCNbITaHUA UCKMoYaeT CTPOry OLEHKY HEOoNnpeaeneHHOCT N3MepeHni, oue-
HUBaHWE JOSHKHO NMPOBOANTBLCS HA OCHOBE MOHMMAaHUS TEOPETUYECKUX NMPUHLUMNOB MW NPaKTUYECKOrO Onbl-
Ta BbINOMHEHUA MeToAa.

Mpnumevyanme 1 — B cnyyae ecnu xopoLlo N3BECTHBIN METOA UCMbITaHWI yCTaHaBNMBaeT Npeaernbl 3Ha4YeH N
OCHOBHbIX UCTOYHUKOB HeonpeaeneHHOCTU M3MepeHVIl7I N yKasbliBaeT q)opmy npencraesneHna pesynbtaTtoB BbIYNCIIEHUN,
cyuTaeTcd, 4YTo na60paTopM9| BbliNoNMHUNa TpeGOBaHVIﬂ 7.6.3, cnenya metony MCMNbITAHUN n WMHCTPYKUMKM NO npencraesne-
HUIO Pe3ynbTaToB.
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MpnumevyaHune 2 — MNpy NCNonb3oBaHUN KOHKPETHOIO MeToAa, AN KOTOPOro HeoNpeaeneHHOCTb pe3ynbTaToB
N3MEPEHUN yxxe Oblina yCcTaHOBMEeHa 1 NOATBEpXAeHA, HET HEOOXOAMMOCTHM OLIeHNBaTb HEOMNpeaeneHHOCTb U3MEPEHUN
ONsi KaXOoro pesynbtata, ecnu nabopaTopus MOXET NPOAEMOHCTPUPOBATh, YTO BbISIBIIEHHbIE KpUTUYECKNE haKTOPHI,
0Ka3blBawLLMe BNUSHUE, HAXOAATCA MO KOHTPOSEM.

MpumevyaHune 3 — Ona nogpobHoi nHdopmauun cm. ISO/IEC Guide 98-3, ISO 21748 u ctaHgapTbl cepumn
ISO 5725.

7.7 O6ecneyeHne [OCTOBEPHOCTU pe3yNnbLTaToOB

7.7.1 JlabopaTopusi AOIMKHA MMETb Npoueaypy A1 MOHUTOPUHra OOCTOBEPHOCTU pe3yribTaTOB CBOEN
aearenbHocTU. [NonyYyeHHble faHHbIe OOMKHbI PErMCTPUPOBATLCS TakMM 06pa3omM, YTOObI MOXHO ObINO BbI-
ABUTb TEHOEHUWUN, U TaMm, rae 37O NpakTUYeCKn BO3MOXHO, JOIMKHbI MPUMEHATLCH CTaTUCTMYECKE MeToAbl
ANns aHanusa pesynbTtaTtoB. [lomkeH ObITb COCTaBMEH MaH Takoro MOHUTOPUHIA U NPOBOANTLCS €ro aHanma.
MOHUTOPUWHT JOMKeH BKNtoYaTb (HO He orpaHuyYmMBaThCs), rae uenecoobpasHo, criegyloLlee:

a) Ucnonb3oBaHue cTaHAapTHbIX 06pa3uoB UK 06pasLoB AM1s KOHTPOMS KayecTBa;

b) ucnonb3oBaHue anbTepHaTMBHOrO 060pPyaOBaHUS, KOTOpoe Obino kanubpoBaHo, Ans obecnevyeHus
NPOCEXMBAEMOCTU pe3ynbTaToB;

C) NpoBepKy (M) PYHKLMOHNMPOBAHMSA N3MEPUTENBHOMO U UCMbITATENBbHOrO 0O0PYAOBaHMS;

d) ncnonb3oBaHMe KOHTPOMbHBIX UM paboynx 3TaroHOB C BEAEHWEM KOHTPOSbHbIX KapT, rae aTo npu-
MEHUMO;

€) NPOMEXYTOYHbIE MPOBEPKN M3MEPUTENBHOITO 000PYA0BaHUS;

f) NOBTOPHbIE MCMbITAHWSA UNW KanmOpPOBKU C UCMONb30BaHMEM OLHOTO M TOTO XKe Ui pasfnnyHbIX METOAOB;

g) NOBTOPHbIE UCMbITAHWUS UITM MOBTOPHYH KannMBpPOBKY XpaHsLmxca 00pasLos;

h) koppensauuto pesynbTaToB 4SS pas3NMYHbIX XapakTepucTnk obpasua;

i) aHanM3 NONy4YeHHbIX AaHHbIX;

j) BHyTprnabopaTopHbIe CrnYeHus;

k) ncnbitanusa wmndpoBaHHOro (bIX) obpasua (oB).

7.7.2 JlabopaTtopusi JOJMKHA OCYLLECTBMNATE MOHUTOPUHI CBOEW AEATENbHOCTM NyTEM CPaBHEHUS C pe-
3ynbTatamu gpyrux nabopartopuii, €Crnvm 3TO BO3MOXHO U NMPUMEHUMO. Takon MOHUTOPWUHI OOIDKEH MiaHu-
poBaTbCs, N €ro pesynbTaTbl JOMKHbI aHanuMampoBaTbCcs. OH OOMKEH BKNOYaTbh (HO He OrpaHM4MBaTbCS)
cnegyrowme MeponpusaTua NnNu ogHO N3 HUX:

a) yyacTue B MpoBepKax KBanudukauuu.

Mpumeuvyanne — B ISO/IEC 17043 npuBeaeHa gononHuTenbHas MHOOpMaLus o NpoBepkax Keanudukaumm un
0 npoBavifepax nposepku keanudukaumu. NpoBangepbl NPoOBEPKM kBanudurKkauum, KOTOpbie BbINOMHAT TpeboBaHus
ISO/IEC 17043, cunTtaoTcst KOMNETEHTHBIMU;

b) yuactue B MexnabopaTOpHbIX CIIMYEHUSAX, OTINMYHbLIX OT MPOBEPOK KBanvduKaLuu.

7.7.3 [laHHble, NonyyeHHbIe C NMOMOLLBI0 MOHUTOPWHIA, AOIMKHbI aHanM3nMpoBaTbCA U MUCTONb30BaTbCS
AN ynpaeneHns nabopaTopHOW OesATENbHOCTbIO, a Takke MO BO3MOXHOCTU Al BHECEHWS YIyulLEHWiA
B paboTy na6opatopun. Ecnu Gbino obHapyXeHo, YTo pe3ynbTaTbl aHanmaa AaHHbIX, NOfyYeHHbIX Npu Mo-
HUTOPWHIe, BbIXOASAT 33 PaMKU YCTaHOBIEHHbIX KPUTEPMEB, HEOBXOAMMO MPEAnpPUHATL COOTBETCTBYOLIME
AeNCTBMSA C Lenblo NPeaoTBPaLLEHNst BKITHOYEHUS! B OTYETHYIO JOKYMEHTaLUMIO HEBEPHbIX Pe3ybTaToB.

7.8 MpeacTaBneHne oTYETOB O pe3ynbTaTax

7.8.1 O6wme nonoxeHus

7.8.1.1 PesynbTaTthl OMKHbI BbITb paCCMOTPEHbI U YTBEPXKAEHBLI 40 UX Bblauun.

7.8.1.2 PesynbTaTthl OMKHbBI BbITb NpeAcTaBneHbl TOYHO, YETKO, HeABYCMbICIIEHHO U OOBLEKTUBHO, Kak
npaswuno, B hbopme oTyeTa (Hanpumep, OTHET 00 MUCMbITaHUAX, CBUOETENLCTBO (CepTudnKaT) 0 KanmbpoBske
nnu akT otbopa 06pasLoB) M AOMKHBI BKIOYAaTh B cebs BCIO MHOPMaLMIo, COrNacoBaHHYO C 3aKa3umMKoM U
HeobXxoaMMylo ANs MHTepnpeTauun pesynbTaToB, a Takke BCO MHGOopMauumio, Tpebyemyto B COOTBETCTBUM
C NpMMeHsieMbiM MeToaoM. Bce odbopmneHHble oTYeTbl 4OMKHbI ObITb COXpaHEHbl B KAYECTBE TEXHUYECKMX
3anucen.

MpumevaHune 1 — [nga uenewn HacTosLLEro CTaHaapTa OT4eTbl 06 UCNbITAHMAX U CBUAETENLCTBA (CepTUUKATHI)
(o] KaJ'II/I6pOBKe MnHorga MoryT HasbiBaTbCA NPOTOKOJS1aMU MUCNbITAHUM U OTYETaMK O KaJ'IVI6pOBKe COOTBETCTBEHHO.

MpumeyvyaHune 2 — OtyeTbl MOryT ObiTb M34aHbl Ha OyMaXHOM HOCWUTENE WM C MOMOLLBIO 3NEeKT-
POHHbIX CpeacCTB Npu yCroBuK, 4YTO Tpe6OBaHVIF| HacTogdulero ctaHaapTa BbINMOJIHEHbI.

7.8.1.3 Npwn cornacoBaHnmM ¢ 3aKa34nkoM pesynbTaTbl MOryT OblTb NPEACTaBMEHbI B YNPOLLEHHOM BUAe.
Jliobble cBegeHus, ykasaHHble B 7.8.2—7.8.7, koTopble He Obinv npeAcTaBneHbl 3akasyuKy, OOMKHbI ObITb
NerkoaoCTyMHbIMU.
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7.8.2 O6wwue TpeboBaHMA Kk oT4eTaM (06 ucnbITaHUAX, KanNnMbpoBke unu otbope o6pas3LoB)

7.8.2.1 B uensax MMHUMMU3ALMN BO3MOXHOCTN HEMPAaBUITbHOIO NOHMMaHUSA NN HEMPaBUITbHOIO MCNOSb-
30BaHUSA MHOpPMaUUnM Kaxabl OTYET AOMKEH BKNOYaTb Kak MUHMMYM Criegyrollyto MHdopMauuio, ecnu
y nabopatopun HeT 060CHOBaHHbIX MPUYMH HE BbINOMHATL 3TO TpeboBaHue:

a) Ha3BaHue (Hanpumep, «OTyeT 06 ncnbiTaHuAx», «CBMAeTensCcTBO (CepTudurkaT) 0 KannbpoBke» Unu
«AKT oTbopa obpasuoB»);

b) HanmeHoBaHWe n agpec nabopartopwuu;

C) MeCTO OcCyLLeCTBeHVs nabopaTopHOW AeATEeNbHOCTM, B TOM YMCIe eCrny OHa OCYLLEeCTBsnach Ha
nrnowagax 3akasymka, NMbo Ha yyacTkax, yAarneHHbIX OT MOCTOSAHHbIX MPOM3BOACTBEHHbIX Nnowaaen nabo-
patopuu, NMMbo Ha COOTBETCTBYIOLLNX BPEMEHHO NCMOSb3yeMbIX UMM MOBUIbHbIX 0ObeKTax;

d) yHVKanbHy0 naeHTudmkaumo, Ansa Toro YTobbl BCe ero CocTaBnsoLwwmne BOCNIPUHUMANUCh Kak YacTb
obLero otyeTa, U YeTKYH0 MASHTMdMKALMIO KOHLA 0TYeTa;

€) HaMMEeHOBaHWNe N KOHTaKTHble AaHHble 3aKa3uuka;

f) nogeHTndmkaumio NnpuMeHaemMoro MeToaa;

g) onucaHve, ogHO3HAYHY naeHTudmKaumo n npm HeobxoAMMOCTU cocTosiHue obpasua;

h) paTty nonydeHus obGpasua (0B) Ans MCMbITaHUA UNn ob6bekTa kanmbpoBku M gaTy otbopa obpas-
ua (oB), kKorga aTo MMeeT BaXXHOe 3HayYeHne AN AOCTOBEPHOCTU U NPUMEHEHNS pe3yrnbTaToB;

i) Aaty (bl) ocywecTBneHus nabopaTopHoOn AeaTeNnsHOCTY;

j) AaTy BblAa4m oT4eTa;

k) ccbinky Ha nnaH n metog otbopa 06pa3uoB, UCMONb30BaHHbIE NabopaTopuer unu Apyrummn opraHa-
MW, €CINN 3TO BaXKHO ANA AOCTOBEPHOCTU UIN MPUMEHEHMUS Pe3ynbTaToB;

I) 3asBnNeHne o ToM, YTO pesynbTaTbl OTHOCATCH TOMbKO K OObekTam, MpoleaLlM UCTbITaHus, kanvo-
POBKy unu ot60op;

m) pe3ynbTathl, r4e 3T0 NPUMEHUMO, C eAMHNLAaMN N3MEPEHNS;

N) 4ONOMHEHNS, OTKITOHEHMWS UMW UCKITIOYEHUS U3 MeTOAa;

0) ngeHTnduKaumo nuy (a), yTBepameLUnX (€ro) oTyeT;

p) OOHO3HAYHYIO MOEHTUdMKALMIO pe3ynNbTaToB, NOMYYEHHbIX OT BHELUHMX NOCTABLUMKOB.

M pnmevyaHmne — BkntoyeHne 3asBNeHNs 0 TOM, YTO OTYET He AO0STKEH ObITb BOoCnpoun3segeH He B NOJIHOM 00b-
eme Oe3 paspeLueHnsa na6opaTopvw|, MOXeT obecneuntb YBEPEHHOCTb B TOM, YTO 4YaCTh OT4YEeTa HE NHTEPNPETUPYIOTCA
BHE KOHTEKCTa.

7.8.2.2 NNabopaTtopusi AOMMKHA HECTU OTBETCTBEHHOCTb 3a BCIO MHOpMaLUto, MpeacTaBeHHYI0 B OTYETE,
3a VICKITIOYEHMEM CryyaeB, Korga UHdopmauns NpegocTaBnseTcs 3aKka3ynkom. [laHHble, NpeaocTaBneHHble
3aKa34yMKoM, AOSMKHbI BbITb YETKO MaeHTMdUUMpoBaHbl. Kpome Toro, B criydyae ecnu uHdopmauuns npeno-
CTaBfneHa 3aKasyMkoM M OHa MOXeT MOBMUSATbL Ha AOCTOBEPHOCTb pe3ynbTaToB, B OTYET AOMKHO ObiTb
BKMIOYEHO 3asiBNeHne 06 orpaHnyeHun OTBETCTBEHHOCTM nabopatopun. B cnyvae ecnu nabopatopusi He
OCYLLIECTBMSAET M HE HECEeT OTBETCTBEHHOCTM 3a cTaauo otbopa obpasuos (Hanpumep, obpaseL, 6bin Nnpego-
CTaBleH 3a|<aaqvu<0|v|), B oT4yeTe OOJTKHO ObITb OTpaXeHo, 4YTO NnoJjly4eHHble pe3ylibTaTbl OTHOCATCA K npeno-
CTaBreHHOMY 3aKa34MkoMm obpasLy.

7.8.3 CneumnanbHble Tpe6oBaHMA K OTYEeTaM 006 UCNbITaHUAX

7.8.3.1 B gononHeHue k TpeboBaHMAM, NepedncrneHHbIM B 7.8.2, OT4ETbI 00 UCMbITAHUSAX OOMMKHbI, ECIN
3TO HEOOXOAMMO ANIA UHTEepNpeTaumm pe3ynbTaToB UCMbITAHWIA, BKINOYaTb B cebs criegytoLlee:

a) udopMauuio 06 0CoBbIX YCIOBUAX UCTIBITAHWIA, TAKUX KaK YCITOBMS OKPYXKaKoLLEN cpeabl;

b) npn HeobxoanmocTu 3asBneHe o COOTBETCTBUM TpeboBaHNsAM unu cneumdmkaunsam (cMm. 7.8.6);

C) rae 9TO NPUMEHMMO, HEOMNMpPeaeneHHOCTb U3MEPEHNU, NPEACTABMNEHHYI0 B TEX Xe eguHULax, Y4To U
namepsiemas BenmMuuHa, UM B OTHOCUTENBHOM MO OTHOLLEHUIO K U3MEPSIEMON BENUYMHE Buae (Hanpumep,
B MpoLeHTax), korga:

- 9TO UMEeET OTHOLLEHNE K AOCTOBEPHOCTU UNU NPUMEHEHUIO PE3YNbTaTOB UCMbITAHUN;

- 9TOro TpebyeT 3akasuuk; unu

- HeonpeaeneHHOCTb N3MEPEHUS BNUSIET Ha COOTBETCTBME YCTAHOBMNEHHOMY npeaeny;

d) MHEHUs1 1 nHTepnpeTaumu, rae 3To NPUMEHMMO (cM. 7.8.7);

€) OOMONHUTENbHY MHAOPMAaLMIO, KoTopasi MOXET NnoTpeboBaTbCsA N0 KOHKPETHLIM METOAAM, OpraHam
BMNacTu, 3aka34ynmkaMm Mnm rpyrnnam 3akas4nkoB.

7.8.3.2 Ecnn nabopaTtopus HeceT OTBETCTBEHHOCTb 3a AeATENbHOCTb MO OTOOPY 06pasLoB, OTYETHI 00
UCMbITAHWAX OOJMDKHBI COOTBETCTBOBATbL TPeOOBaHUAM, yKa3aHHbIM B 7.8.5, ecnn 310 Heobxoaumo And vH-
Tepnpetaunm pesynbTaToB UCMbITAHWUNA.
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7.8.4 CneumanbHble TpebGoBaHUA K cBUAeTeNbCTBaM (cepTudpmkaTam) o kanubpoBke

7.8.4.1 B pgonornHeHue k TpeboBaHWAM, nepevncneHHbiM B 7.8.2, B cBUOETENbCTBA (CepTudukaThl)
0 KanMbpoBke AO0MKHbI ObiTh BKIOYEHbI CrieayoLme CBEAEHUS:

a) 3Ha4YeHue HeonpeaeneHHOCTU U3MEPEHWI ANs pe3ynbTaTa U3MepeHui, NpeacTaBfieHHoe B TeX Xe
eaAnHnLax, YTo U n3Mepaemas BerivdmHa, Unn B OTHOCUTESTIbHOM MO OTHOLLEHUIO K U3MEPSIEMON BeSIMYUHE
Buae (HanpvmMep, B NpoLeHTax).

MpumeuvyaHune — B cootBetctBUM ¢ ISO/IEC Guide 99 pesynbTaT M3MepeHus, kak NpaBumno, BblpaxaeTcsi o4-
HUM N3MEPEHHbIM 3Ha4YeHneM BEJTMYNHBbI C YKa3aHnem equHuLbl uUsBMepeHusa n HeonpeaneneHHoCcTn VI3MepeHVII7I;

b) cBegeHus 06 ycnosusax (Hanpyumep, yCNOBUSIX OKPYXaloLen cpefbl), NPy KOTOPbIX BbINOMHAMNMCH Ka-
NMBPOBKM N KOTOPbIE MOINM OKa3aTb BWSHWE Ha pe3ynbTaTbl U3MEPEHUH;

C) 3asBfeHne o0 ToM, Kakum obpasom obecneunmBaeTcs MeTPOorMyeckas NPOCNexXnBaeMocTb n3mepe-
HUA (cM. NpunoxenHne A);

d) pesynbTaTbl, NOMyYeHHbIE A0 M NOCNe PErynMpoBKN UM PEMOHTA, ECNN TakoBble NPOBOAUIUCE;

€) 3asiBreHne 0 COOTBETCTBMU TpeboBaHUAM nnm cneundmrkaumsam npm HeobxogmmocTu (cMm. 7.8.6);

f) MHeHuA n nuTepnpeTaumm (cm. 7.8.7) npm HeobxoamMMocTu.

7.8.4.2 Ecnun nabopaTopus oTBevaeT 3a AedATenbHOCTb No oTbopy 0bpasLos, cBuaeTensCTBa (CepTu-
dukaThl) 0 KanNnMBPOBKE AOIMKHBI COOTBETCTBOBATL TpeboBaHUAM, ykasaHHbIM B 7.8.5, ecnu 310 Heo6xoanmo
ANs nHTepnpeTaunn pesynbTaToB KannbpoBKu.

7.8.4.3 CBngetenbcTBo (cepTudmkaT) O KanMbpoBke Mnn kannbpoBoYHast 3TUKETKA He OOIMKHbBI codep-
XaTb HMKaKnX pekoMeHOauumn no BblGopy MeXKannbpoBOYHbIX MHTEPBAroB, KPOMe TexX Criy4YaeB, Korga aT1o
6bINO CornacoBaHo C 3aKa34MKOM.

7.8.5 NpeactaBneHue pe3ynbTaToB NO OTGOPY 06pasL OB — cneuuanbHble Tpe6oBaHusA

Ecnn nabopaTopusi HeceT OTBETCTBEHHOCTb 3a AeATENbHOCTb Mo 0TOopy 06pasuoB, B OOMOMHEHWE
K TpeboBaHMAM, NepedncrneHHbIM B 7.8.2, Korga 3To HeobXoAMMO ANs MHTeprpeTaunn pesynbTaToB, OTYEThI
AOIMKHbI BKIOYaTh criedytoLlee:

a) paty otbopa o6pasLoB;

b) yHukanbHylo naeHTudmrkaumo BoibpaHHoro obpasua unu matepuana (Bknoyas HaMMeHoBaHWe Npo-
n3BoauTensi, 06o3HavyeHe MO4ENN Unu Tuna u cepuiiHblie HoMepa, Koraa 3To NPUMEHNMO);

C) MecTo 0TH60opa 06pasLoB, BKNOYas nobble AvarpaMmmbl, 3CKU3bl N doTorpaduu;

d) ccbinky Ha nnaH otbopa 1 MeTog oToopa;

e) cBefeHnst 060 Bcex YCroBUSX OKpYy»KatoLLEeN cpeabl BO BpeMsi 0TOGopa 06pasLoB, KOTOpbIE BANSIOT Ha
WHTEpnpeTaumio pe3ynbTaTos;

f) MHbopmauuto, HeobXoAMMYHO ANS OLEHKU HEOoNpeaerneHHOCTU M3MEPEHUI A4S NOCMEAYIOWMX UCHbI-
TaHWI UK KanMbpoBKM.

7.8.6 MpeacraBneHne 3aknNYeHU 0 COOTBETCTBUMN

7.8.6.1 Ecnu no pesynbTtataM UCNbITaHMS WM KannbpoBKU AenaeTcs 3akmntovyeHue O COOTBETCTBUU
cneumdukaumm nnn ctaHgapTty, nabopaTtopusi LOMKHA AOKYMEHTMPOBATb MPABWMO MPUHATUS PeLUeHus,
npvHUMas BO BHMMaHMe ypoBeHb pucka (Hanpumep, NOXHOMOMOXUTENbHOE UK NOXHOOTpULaTeNnsHoe pe-
LeHMe, cTaTUCTUYeCKe nNpeanosioKeHns), CBA3aHHbIA C NPUMEHSIEMbIM NPAaBUIIOM NPUHATUS peLUeHus], U
NPUMEHUTb JaHHOe NpaBuso.

MpnmevyaHne — Ecnu npaBuno NpuHSTUSA peLleHus YCTaHOBJIEHO 3aKa34MkoMm, npasunamum mnn HOpMaTUBHbI-
MU JOKYMEHTaMM, JanbHenee paccMoTpeHne YPOBHA pUCKa He Tpe6yeTC$|.

7.8.6.2 JlabopaTopus JormKHa NPeACTaBUTL 3aKIFOYEHNE O COOTBETCTBMM, B KOTOPOM YETKO ONpenerieHo:

a) K Kaknum pesynbTaTtaM NPUMEHSIeTCA JaHHOE 3aKII0YeHMe;

b) kaknm cneuundmkaLmam, ctTaHgapTam UM UX YacTsiM COOTBETCTBYET UMM HE COOTBETCTBYET OOBEKT;

C) NpaBuUNO NPUHATUSA pPeELUEHUs), KOTOPOE ObINO MCMOMb30BaHO (€CNM OHO HE COAEPXUTCS B COOTBET-
CTBYIOLLMX cnieuncmkauum unu ctaHgapTe).

MpnumeyaHune — [Onsa nonyyeHus gononHutensHon nHdopmauum cm. ISO/IEC Guide 98-4.

7.8.7 MpeacraBneHne MHEHUN U NHTeprNpeTaLuin

7.8.7.1 B cnyyae npencrtaBneHns MHEHUN U MHTepnpeTauui nabopaTopusi OMmMKHaA obecneyvnTb, YTo
TONbLKO MepcoHarsi, YNONMHOMOYEHHbIN Ha NpeacTaBfeHne MHEHUW M MHTepnpeTaunin, npeacrasnseT CooT-
BETCTBYOLLME 3asBneHus. JlabopaTtopus OomkHa OOKYMEHTUPOBATb OCHOBaHWS, Ha KOTOpbIX GasupytoTcs
BKIMIOYEHHble B OTYET MHEHUA U UHTepnpeTauun.

M pnmevYyaHne — BaxHo oTnnyatb MHEHus1 1 MHTEepnpeTaumMmn OT BbIBOAOB MO pes3ynbTatam MHCI‘IGKLIMVI nnn

cepTudurkaumm Npoaykumu, kak ato ycraHosneHo B ISO/IEC 17020 u ISO/IEC 17065, u OT 3asBNeHUN O COOTBETCTBUM,
ynomsiHyTbiX B 7.8.6.
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7.8.7.2 MHeHus unu nHTepnpeTaumm, cogepxawmecs B otyeTax, JOSMKHbI ObITb OCHOBaHbI Ha pe3yrb-
TaTax, NonyyYeHHbIX Ans ob6bekTa, NPOXOAMBLLErO UCTbITaHWUA/KanMbpoBKy, U OOIMKHBI BbITb YeTKO 0603Ha-
YeHbl Kak TakoBble.

7.8.7.3 ECnn MHEHVs 1 UHTepnpeTaumm NpeacTaBnstoTca NyTeM HEMOCPEeACTBEHHOro obcyxaeHust pe-
3ynbTaToOB C 3aKa34MKOM, HEOOXOAMMO COXPaHATbL COOTBETCTBYHOLLME 3annCK Takoro 00CyXaeHus:.

7.8.8 N3ameHeHUs K oT4yeTaMm

7.8.8.1 Ecnu HeobXoanMMO BHECTU M3MEHEHWUS, OOMOSIHEHMS B BblAaHHbIA OTYET, NepeodopMUTL €ro,
noboe n3ameHeHne NHAOpPMaLMN JOIMPKHO ObiTb YETKO 0O03HAYEHO M, CrM HEOOXO0AMMO, NPUYUHA BHECEHMS
N3MEHEHUS OOIMKHa OblTb BKITOYEHA B OTYET.

7.8.8.2 N3meHeHns B OTHET Nocrne ero BbiAayu OOSMKHbI BHOCUTLCHA TOMbKO B BUAE AOMOSTHUTENbHOIO
OOKYMEHTa MM MHOro cnocoba nepefayun AaHHbIX, KOTOpble BKAYaT popmMynmpoBky: «M3meHeHune Kk oT-
yeTy, NOPSIAKOBbLIA HOMEP... [MNKN nHast AEHTUUKALMA]» UNn gpyryto nogooHyo opMyIMPOBKY.

Takne nsameHeHus JOMKHbI COOTBETCTBOBATL BCEM TpeboBaHMAM HaCTosLLEro cTaHaapTa.

7.8.8.3 Korga Heobxoammo BblgaTb HOBbIM OTYET O pesyrbTatax, OH AOMKEH BOblTb YHUKanbHbIM obpa-
30M MAEHTMULNPOBAH U COAEPXaTb CCbINIKY HA OTYET O pe3yNnbTaTax, KOTOPbIA OH 3aMEHSET.

7.9 XKano6bI (npeTeH3UM)

7.9.1 NabopaTopumsa JOMKHa UMETb JOKYMEHTUPOBAHHbIA NPOLIECC ANs NOSy4YEeHUsl, paCCMOTPEHUS Xa-
nob6 (NpeTeHs3nin) n NPUHATUSA PeLLEeHN Mo xanobam (NpeTeH3usam).

7.9.2 OnucaHue npouecca obpalleHns ¢ xanobamm (MpeTeH3nsammn) AOmMKHO ObiTb OOCTYMHO BCEM 3a-
WHTEpPECOBaHHbIM CTOPOHaM Mo 3anpocy. [Npu nony4vyeHun xanobbl (NpeTeH3un) nabopaTopusi JOIMKHA yOo-
CTOBEPUTLCH, OTHOCUTCA N Xanoba (nNpeTeHanda) Kk nabopaTtopHON AEeATENbHOCTU, 3a KOTOPY OHa HeceT
OTBETCTBEHHOCTb, W, €CMNM 3TO Tak, AOIMKHA NPUHATL ee Ha paccMmoTpeHue. JlabopaTopus HeceT OTBET-
CTBEHHOCTb 3a NPUHATUE BCEX PELLEHUI HA BCEX CTaausix NpoLecca pacCcMOTPEHUS xanobbl (MpeTeH3un).

7.9.3 Tpouecc paccMOTpeHMs Xanob (NpeTeH3nin) OOMKeEH BKMNoYaTb MO KparlHeW Mepe crnegytome
3MNEMEHTbI U METOAbI:

a) onncaHue npotecca nosny4vyeHnsi, NPOBEPKN, PACCMOTPEHUS Xarnobbl (MPETEH3NM) U NPUHATUSA peLue-
HUS1 06 OTBETHLIX OENCTBUSIX, KOTOPbIE AOMKHbI OblTb NPEANPUHATHI;

b) otcnexvBaHve n pervctpauus xanob (MpeTeHaui), BKMYas ENCTBUS, NPeanpuHSTBIE AN UX pas-
peLueHus;

¢) obecneyveHune Toro, 4To HeobxoanmMble Mepbl NPeaAnPUHUMAaOTCS.

7.9.4 NabopaTtopusa, nonyyarowias >xanody (NpeTteH3uto), AoJMKHA HECTU OTBETCTBEHHOCTb 3a cOop u
NpoBepKY BCeN HeobXoanMon nHhopMaLIMmM C Lienbto NOATBEPXKAEHMS 0OOCHOBAHHOCTY Xarnobbl (MpeTeH3unn).

7.9.5 Korga aTt0 BO3MOXHO, nabopaTopus JOSMKHa NoATBepAuTb NofyvyeHne Xanobbl (npeTeHsuu) u
MHGOPMMPOBATL 3asiBUTENS O XO4€E M pesynbTaTax pacCMOTPEHUS.

7.9.6 PesynbraTtbl paccMoTpeHust xanobbl (MpeTeH3un), KoTopble OyoyT AOBedeHbl OO 3asBUTENS,
OOMKHbI ObITb MOArOTOBMNEHBLI UMM PACCMOTPEHBI M 0400PEHBI NULOM (aMK), KOTOPOE (bl€) HE NPUHMMATO (1)
yyacTusi B AesTenbHoCT! nabopatopum, No NoBoAy KOTOPOW NocTynuna xanoba (npeteHaus).

M punMmeyvyaHne — OTO MOXET BbIMOMHATLCA BHELLUHUM nepcoHanom.

7.9.7 Korna aTo BO3MOXHO, nabopaTopusi 4OMKHa NPeaoCcTaBUTb 3asBUTENO oduLmanbHoe yBegomIe-
HWe O pe3ynbTaTtax pacCMOTPEHMS Xanoodbl (MpeTeH3nm).

7.10 YnpaBneHne HecooTBeTCTBYIoLeNn paboTon

7.10.1 NabopaTopusa gormkHa umMeTb npouenypy, KOTOpyt NPUMEHSIOT B criyyae, ecrniv kakon-nnbo ac-
nekT nabopaTopHon AeAaTenbHOCTU UNn pesynbTaThl paboThl HE COOTBETCTBYIOT COBCTBEHHLIM Npoueaypam
nabopatopuun unu TpeboBaHWAM, COrmacoBaHHbIM C 3aKa3ynkom (Hanpumep, obopyaoBaHME MU yCnoBus
OKpYyXatoLlen cpefbl He COOTBETCTBYIOT YCTaHOBMNEHHbIM Mpeaernam, pe3ynbTaTel MOHUTOPUHIa He OTBeYa-
0T YCTaHOBMEHHbIM KpuTepuam). Npoueaypa gomkHa obecnevmsaTb, YTO:

a) onpefeneHbl OTBETCTBEHHOCTb M NOMHOMOYMSA A yNpaBneHns HeCoOTBETCTBYHOLLEeN paboTow;

b) mencreus (BknYas NPMOCTaHOBKY WMnM NoBTOp paboTbl M NPUOCTAHOBKY Bbi4ayun OTYETOB, €Cnu
HeobX0aMMO) OCHOBaHbI Ha YPOBHSIX PUCKa, YCTAHOBIEHHbIX NTabopaTopuen;

C) NpoBedeHO OLeHMBaHME 3HAYMMOCTM HECOOTBETCTBYIOLLEN YCTaHOBMEHHbIM TpeboBaHuAM paboThl,
B TOM YWCMe aHanu3 ee BO3OEeNCTBUSA Ha nNpeabigylime pesynbTarhl;

d) NpVHATO peLueHne 0 NPMEMNEMOCTU HECOOTBETCTBYIOLLIEN paboThl;

€) Korga aTo HeobxoaAnMo, yBeAOMINEH 3aKa34yuK U aHHYNUPOBaHbl pesynbTaTthl paboTsl;

f) onpegeneHa OTBETCTBEHHOCTb 3a MPUHATME PELLEHMS O BO30OHOBNEHMN paboThl.
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7.10.2 ITabopaTopusa gomKkHa BECTU 3anMCu B OTHOLLEHMM HECOOTBETCTBYIOLLEN paboTbl U HeobXxoan-
MbIX OEACTBUI, KakK ykasaHo B 7.10.1, nepeuncnenus b)—f).

7.10.3 B Tex cny4asx, korga oueHka nokasblBaeT, YTO HECOOTBETCTBYOLLaa paboTa MoXeT NOBTOPUTL-
CSl, UNMN eCTb COMHEHUS1 B OTHOLLUEHWM COOTBETCTBUS OesTenbHOCTU nabopaTtopum COOCTBEHHOW cuUcTEMe
MeHeXMeHTa, nabopaTopus 4omkHa o6ecneyvnTb BbINONTHEHNE KOPPEKTUPYIOLLMX OEVCTBUN.

7.11 YnpaBneHue gaHHbIMU U nHdopmaumen

7.11.1 Jlabopatopus JoSmKkHa MMETb AOCTYN KO BCEM AaHHbIM U MHAOPpMaLUK, HEOOXOoaUMbIM ANsi Bbl-
nonHeHns nabopaTtopHOn AeATENbHOCTY.

7.11.2 MNMpaBUnNbHOCTb (PYHKLUMOHMPOBAHMA CUCTEM (bl) yrnpaBneHust nHopmaumnen naboparopum, uc-
nonb3yembix (o) ona cbopa, obpaboTku, 3anvcu, NpeacTaBneHus pesynbTaToB, XPaHEHWs UNM noucka
OaHHbIX, B TOM YKCre NpaBuIibHOCTb (PYHKUMOHMPOBaHNS nHTepdencos cnuctem (bl) ynpasneHns nHgopma-
unen nabopartopuu, formkHa (bl) BbITb NpoBEpeHa nabopaTtopuer nepes BHeapeHnem B paboty. [MNpu nobbix
NU3MEHEHUSX, BKNOYasa N3MEHEHNs KOHUrypaLmmu nporpammHoro obecneyerHus nabopatopum unm Mogmdu-
Kauum KOMMEepPYeCKOro nporpammHoro obecneyeHmnsi, oHM OOMKHbI ObiTe YTBEPKAEHBI, JOKYMEHTMPOBaHbI U
BanuaMpoBaHbl A0 BBEAEHUS UX B AENCTBYE.

MpnumeyaHue 1— B HacTosWEM CTaHOAPTE «CMCTEMbI yNpaBneHns nHpopmauuer nadopaTopumny BKIHOYAKOT
B cebs ynpaBneHne gaHHbIMU U VIHCbOpMaLl,VIeVI, coaepXxawmmMnca Kak B KOMMNbOTEPU3NPOBAHHBLIX, TaK U B HEKOMMNbHIO-
TEPU3NPOBAHHbLIX CUCTEMaX. HEKOTOpre n3 TpeGOBaHVIVI MOoryT ObiTb B OOnbLUEl CTeneHu NPUMEHNUMbI K KOMMbOTE-
pPnU3npoBaHHbIM cUCTEMAM, YEM K HEKOMNbOTEPU3NPOBAHHBLIM CUCTEMAM.

MpnumevyaHune 2 — [locTynHoe Ha pblHKE KOMMepyeckoe nporpaMmmMHoe obecneyeHne npu obblMHOM €ero uc-
nonb3oBaHNUN B o6nacm, ana KOTOpOIZ OHO NpeaHa3Ha4YeHo, MOXXeT CHUTaTbCA B ,ElOCTaTOHHOI7I cTeneHn BannanpoBaHHbIM.

7.11.3 Cuctema (bl) ynpaBneHus nHgopmauuen nabopatopun, AomxHa (bl):

a) 6bITb 3aLumLleHa (bl) OT HECaHKLNOHNPOBAHHOIO A0CTYNa;

b) 6bITb 3awuLLeHa (bl) OT UCKAXKEHUS UMM NOTEPU AAHHbIX;

C) PYHKLUMOHNPOBATL B YCMOBUSAX OKPYXaloLen cpedbl, KOTopble COOTBETCTBYIOT cneundukaumsmMm no-
cTaBlMKa wunyu nabopaTtopuu, unu, B Crydae HEKOMMbIOTEPU3MPOBAHHBIX CUCTEM, CO3[4aBaTb YCIOBWS,
obecneynBaloLLe HEM3MEHHOCTb BbIMOMHEHHBLIX OT PYKU 3anucen 1 paclumdpoBKy;

d) nogoepxmBaTbCa B TaKOM COCTOSAHMU, KOTOpoe obecneyvmBaeT LeNoCTHOCTb AaHHbIX U MHbopmauuu;

€) BKI4YaTb PErncTpauuto CUCTEMHbIX COOEB U COOTBETCTBYIOLLMX OMEPATMBHBIX U KOPPEKTMPYHOLLMX
JENCTBUN.

7.11.4 B TOM cnyyae, ecnu ynpasfeHne gaHHOW CUCTEMOM U ee noadep)kaHue ocyllecTBrsieTca au-
CTaHUMOHHO MIK Yepes3 BHELUHEro nocraBLiuka, nabopatopus gormkHa obecnevnts COOTBETCTBME NOCTaB-
LMKa 1M onepatopa CUCTEMbI BCEM NMPUMEHMMbIM TPEOOBaHNAM HACTOSLLEro cTaHgapTa.

7.11.5 JlabopaTtopusa gomkHa obecnevmBaTb, YTOObI MHCTPYKUMN, PYKOBOACTBA U CNpPaBOYHbIE AAHHbIE,
OTHOCSALWMECH K cucTeme (am) ynpasneHus nHgpopmauuen nabopatopum, Bbinm NerkogocTynHbIMK Ans nep-
coHana.

7.11.6 Pac4yeTbl 1 nepegayun AaHHbIX OOMKHbI NoABepraTbCa Haanexalumm cucTeMaTnyeckum npoBepkam.

8 TpeboBaHNA K cMCTeMe MeHeAKMeHTa

8.1 BapuaHThbl

8.1.1 O6wwue nonoxeHus

Jlabopatopus gormkHa YCTaHOBUTb, OJOKYMEHTMPOBATb, BHEAPUTb M NOAOEPXKUBATL CUCTEMY MEHEmX-
MeHTa, KoTopasi crocobHa obecrneumBaTb U LEMOHCTPMPOBATb MOCTOSIHHOE BLIMOMHEHNE TpeboBaHWI
HacToslLLero ctaHgapta u obecneumBaTb KavyeCTBO BbINOSIHEHHbLIX Nabopatopueln pabot. B gononHeHune
K cooTBeTCTBUIO TpeboBaHuAM pasgenoB 4—7 nabopaTtopusi 4OMKHA BHEOPUTL CUCTEMY MEHEXKMEHTA B
CO-OTBETCTBUM C BapuaHToM A unv BapuaHTom B.

MpumevyaHune — CMm. npunoxeHne B ans gononHutenbHon nHdopmaummn.

8.1.2 BapuaHTt A

Kak MnHumym cnuctema MmeHegxmeHTa nabopartopum 4ormkHa npegycMaTpusaTh cnegyloLlee:
- OOKYMEHTaUMI0 CMcTeMbl MeHeKkMeHTa (cM. 8.2);

- ynpaBsneHue JOKyMeHTamMn cucteMbl MeHeaxmeHTa (cMm. 8.3);

- ynpasneHue 3anucamu (cm. 8.4);

- encTBus, CBA3aHHbIE C PUCKaMU U BO3MOXHOCTAMM (CM. 8.5);

- ynydweHus (cMm. 8.6);

- KOoppekTupyoLwme aencrtams (cMm. 8.7);
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- BHYTPEHHUE ayauThbl (cm. 8.8);
- aHanm3 co CTOpOHbI pykoBoAacTBa (cM. 8.9).

8.1.3 BapuaHt B

JlabGopatopusi, koTopas ycTaHOBUNa 1 NOAAEPXKUBAET CUCTEMY MEHEOXXMEHTA B COOTBETCTBUM C Tpebo-
BaHnsMmun ISO 9001 n cnocobHa noaTeepXdaTh U AEMOHCTPUPOBATL NOCTOSIHHOE BbIMOSTHEHNE TPeboBaHWI
pasfenoB 4—7, Takke OEMOHCTPUPYET Kak MUHUMYM FOTOBHOCTb BbIMOMHATL TpeboBaHUA, coaepxallmnecs
B 8.2-8.9.

8.2 [lokyMeHTaumsa cucteMbl MeHegXXMeHTa (BapuaHT A)

8.2.1 PykoBoacTeo nabopatopumn AOMKHO YCTAHOBUTb, JOKYMEHTUMPOBATbL U NOAAEPXKNBATL NOSIUTUKM U
uenu ansa BbINOMHEHU TpeboBaHWMA HACTOoSLLEero cTaHAapTa U AOMKHO obecnednTb, YToObl 3TU NONUTUKK Y
uenu 6bInNn NprUsHaHbl 1 BHEAPEHbI Ha BCEX YPOBHSAX OpraHunsaumm naboparopuu.

8.2.2. MonuTukn 1 uenu JosmkHbl ObiTb HanpaeneHbl Ha obecnevyeHne KOMNETEHTHOCTW, BecnpucTpacT-
HOCTU M CTabUNBbHOCTN AeATENbHOCTM NabopaTopun.

8.2.3 PykoBoacTtBo nabopatopumn SOMMKHO NPeACTaBUTL AoKasaTenbCTBa NPUBEPKEHHOCTM K paspaboT-
Ke U BHELAPEHMIO CUCTEMbI MEHEPKMEHTA U NMOCTOSAHHOMY MOBLILLEHUIO €€ Pe3ybTaTUBHOCTH.

8.2.4 Bcs JoKymMeHTauwmsi, MpPOLECChl, CUCTEMbI, 3anmncy, OTHOCALLMECH K BbIMNOSIHEHMIO TpeboBaHwuMn
HaCToSALEro cTaHaapTa, AOJKHbI ObITb BKIMOYEHbBI B CUCTEMY MEHEAXXMEHTA, COOTHECEHBI UM CBSI3aHbI C HEW.

8.2.5 Becb nepcoHarn, yyacTByloLnin B nabopaTtopHON AeATeNbHOCTU, OMKEH UMETb AOCTYN K TEM Ya-
CTAM [OKyMEHTauuM CUCTEMbl MEHEI)KMEHTa U COOTBETCTBYHOLLEN MHOPMaLuK, KOTOpblE NMPUMEHSIOTCH
B chepe ero 0OTBETCTBEHHOCTM.

8.3 YnpaBneHne JOKyMeHTaMM CUCTEMbl MeHeA)KMeHTa (BapuaHT A)

8.3.1 JlabopaTopusa gormkHa ynpaBnsaTe AOKYMEHTaMW (BHYTPEHHUMW U BHELUHWMW), OTHOCALLUMUCS
K BbINMOJIHEHNIO TPEOOBaHN HACTOSILLEro cTaHaapTa.

MpumevyaHne — B faHHOM KOHTEKCTE «ZOKYMEHTOM» MOryT ObiTb 3asBMEHUsI O NONUTUKE, NpoLesypbl, cre-
uunduKaumm, MHCTPYKLMM NPpOn3BOANTENS, KanMbpoBOYHbIE Tabnuubl, CxeMbl, MOCOOMSA, NnakaTbl, yBEAOMIEHUS, NaMAT-
KW, YepTexwu, nnaHbl U T. 4. OHM MoryT ObITb NpeAcTaBneHbl Ha pPas3nNMYHbIX HOCUTENAX MHopMaLmMK, Hanpuvep B ne-
YaTHOM Unu UM poBoM dopmare.

8.3.2 [labopaTtopusa gomkHa obecneynTb, YTO:

a) AOKYMEHTbI MPOBEPEHbI HA MPUTOAHOCTb YMONTHOMOYEHHBLIM NEPCOHANOM 40 UX U3OaHus;

b) LOKYMEHTbI Mepnoanyeckm aHanmanpyTcs U NpyM HEOOXOAMMOCTM NepecMaTpUBatOTCS;

C) NOEHTUULMPYIOTCA UBMEHEHMS N CTATyC TEKYLLEN pefakunm JOKYMEHTa;

d) akTyanbHble BEPCUN NPUMEHSIEMbIX JOKYMEHTOB AOCTYMHbI Ha BCeX paboymx mecTtax v npu Heobxo-
OVMOCTU UX pacnpocTpaHeHne ynpasndaeTcs,;

€) AOKYMEHTbI YHUKarnbHbIM 06pa3om naeHTUULMPOBaHbI;

f) He ponyckaeTcsa HenpeaHaMepeHHOe UCMOMb30BaHNE YCTapeBLUNX AOKYMEHTOB M MPUMEHSETCS COOT-
BETCTBYOLLAA naeHTUMKaLMS OaHHbIX JOKYMEHTOB, B CIlydae €Criv OHM COXPaHSATCS C KakoN-rnmbo Lienbio.

8.4 YnpaBneHue 3anucsmu (BapmaHT A)

8.4.1 JlabopaTopus OOMKHa BECTU M COXPaHATb pa3bopymBble 3anucy ¢ Lenbio NoATBEepXAeHUs Cco-
6nioaeHns TpeboBaHU HacTosLLEero cTaHaapTa.

8.4.2 JlabopaTtopusi foImKHa OCYLLECTBNSTb ynpaBrieHne, Heobxoaumoe Onst uaeHTUduKaumm, xpaHe-
HUS, 3alUUTLI, PE3ePBHOrO KOMMPOBAaHWUS, apXUBUPOBAHWSA, NMOWUCKA, CPOKa XPaHEHUS U YHUYTOXEHUS CBOUX
3anuceit. JlabopaTopus OOMKHA COXpaHsATb 3anucy B TeYeHMe nepuoaa, YCTAHOBIIEHHOIO AOrOBOPHbLIMU
obs3aTtenbcTBaMu. [1OCTyn K AaHHLIM 3anvcAM OOMKEH COOTBETCTBOBATbL 06A3aTeNbCTBaM B 06NacTy KOH-
pVaeHUManbHOCTK, U 3anUcK A0MKHbI OblTb NErkogoCTYMHBIMU.

Mn pnmev4yaHmne — B7.5 npmuBeaeHbl OMNOJIHUTE IbHbIE Tpe6OBaHVIF|, OTHOCALWMeCHd K TeEXHUHEeCKUM 3arnncam.

8.5 [lericTBMA, CBA3aHHbIE C PUCKaMU U BO3MOXHOCTAMMU (BapuaHT A)

8.5.1 [labopaTtopusa gormkHa paccmaTpmBaTb PUCKM M BO3MOXHOCTU, CBA3aHHbIE C rlabopaTopHOW aes-
TENbHOCTbIO, A4S TOro YTOObI:

a) obecneuynBaTb, YTO CMCTEMA MEHEKMEHTA AOCTUraeT HaMeYeHHbIX Pe3yrbTaToB;

b) HapawmBaTb BO3MOXHOCTY ANst AOCTUXKEHMS Liener u 3agad nadopatopuu;

C) NpefoTBpaLlaTh UMW YMEHbLUNTL HEXenaTerbHble BO3AENCTBUS U BO3MOXHble cboun B nabopaTopHoi
AEATENbHOCTY;

d) pobmBatbca yny4eHun.
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8.5.2 [labopaTtopus fomKkHa nnaHMpoBaThb:

a) 0encTBUS, CBA3aHHbIE C JaHHBIMW PUCKaMU U BO3MOXHOCTSAMU;

b) kakum obpasom:

1) UHTErpMpoBaTh U BHEAPSATL AaHHbIE AENCTBUS B CUCTEMY MEHEKMEHTA;
2) oueHMBaTb pe3ynbTaTUBHOCTb AaHHbIX AENCTBUN.

MpumevyaHune — XoOTa B HACTOsILLEM CTaHOapTe ykasbiBaeTcs, 4To nabopaTtopusi MnaHupyeT OEWCTBUSA Mo
YyCTpaHeHNo pUCKoB, Tpe6OBaHVI$| K (bOpMaJ'IbeIM MeTo4aM ynpasrneHna puckamMmm nnn JOKyMeHTUupoBaHHOMY npoueccy
ynpaBrieHna puckamn He yCTaHOBIEHbI. J'Ia6opaTopV|V| MOryT pewunTb, cnegyet nm pa3p36aTb|BaTb bonee o6u.w1pHy|o
MEeTOoAO0J10Mn0 ynpasiieHUA puckamMmm, 4em 310 TpeGyETCﬂ B HacTodAweM ctaHaapTe, Hanpumep, nocpeacrtBsoM npuMeHe-
HWA OpYyrMx pyKoBOACTB UM CTaHOapToOB.

8.5.3 lNpegnpvHumMaemblie OENCTBUS, CBA3a@HHbIE C PUCKaMU U BO3MOXHOCTAMUW, AOMXHbI BbITb copas-
MEPHbI UX NOTEHLUMANbHOMY BIIMSHUIO Ha 4OCTOBEPHOCTb NabopaTopHbIX pe3ynbTaToB.

Mpumeyvyanune 1 — lNpumepamu OENCTBUIA, CBA3AHHBIX C pUckamu, MOryT ObiTb uaeHTUdUKaumMa 1 npeaynpe-
XOEHWE yrpo3, NPUHSITUE PUCKOB C LiENbi0 peann3auum BO3MOXHOCTU, YCTPaHEHNE UCTOYHUKA pUcKa, U3MEHEHNE BEPO-
ATHOCTW p1UCKa UNW ero NOCNeACcTBUIN, pasgerneHne puckoB NN COXPaHEHNE pucka nocpeacTBoM 060CHOBaHHOIO PeLLEHUS.

MpnmeyvyaHnne 2 — BO3MOXHOCTM MOryT MPUBECTU K paclumpeHunto obractn nabopaTopHOW AeATernbHOCTH,
NPVBMNEYEHNIO HOBBIX 3aKa34YMKOB, MCMOMb30BaHUIO HOBBLIX TEXHOMOMMI MU APYTUX BO3MOXHOCTEN C LieNbio yAOBNeTBO-
peHnst NOTPeBHOCTEN 3aKa34MKOB.

8.6 Yny4yweHus (BapuaHT A)

8.6.1 NNabopaTopua JormkHa naeHTUMLMpoBaTh U BbIOpaTb BO3MOXHOCTM AN YIYYLIEHUR, a Takke
npeanpuHsTbL HeobXxoanMble AENCTBUS.

MpnmeyvyaHne — BO3MOXHOCTM ANA yNyylWweHWn MOryT ObiTb MAEHTMULMPOBaHbLI MO pe3ynbTaTaMm aHanusa
pabo4mx npoueayp, UCMONMb30OBaHNSA MOJNIUTMK, OCHOBHBIX Lienen, pe3ynbTaToB ayauToB, KOPPEKTUPYIOLWMX OEVCTBUN,
aHanusa co CTOPOHbI PYKOBOACTBA, NpeasiokeHUi nepcoHana, oLeHKM pucka, aHanusa gaHHbIX U pe3ynbTaToB npoBe-
POK KBanuduKaumu.

8.6.2 JlaGopaTopusi AOMmKHa CTPEMUTLCS NonydyaTb 06paTHY0 CBA3b OT 3aKa34YMKOB, KakK MOMNOXUTENb-
Hyl0, Tak U oTpuuatenbHyto. ObpaTHas CBs3b OOMKHA aHaNM3MpPOBaTbLCS M MPUMEHSITLCSA ONS yNydlleHus
CUCTEMbI MEHEKMEHTA, NabopaTopHOW A4eATENLHOCTM U 0BCNYXMBaHUSA 3aKa34MKOB.

Mpumevyanune — lMpumepamu TMNOB OBpaTHOW CBA3M ABMSAIOTCA OMNPOCHI OTHOCUTENBHO YAOBNETBOPEHHOCTU
3akKa34unKoB, 3anmcun neperoBopos u chy»q:leHme OT4YeTOB C 3aKa34nkamu.

8.7 KoppekTupytowme gemcteus (BapmaHTt A)

8.7.1 Npwn BbIABNEHUN HECOOTBETCTBUSA NabopaTopums OOMKHAa:

a) pearMpoBaTtb Ha HECOOTBETCTBUE U NPU HEOHXOAMMOCTH:

- MpeanpvHATbL AEUCTBUS 4NA YyNpaBeHUs HECOOTBETCTBUEM M €r0 YCTPAHEHUS;

- OTpearMpoBaTb Ha NOCNEACTBUS;

b) oueHnTb HEOOXOAMMOCTL AENCTBUSA ONA YCTPAHEHWUs] NMPUYUH (bl) HECOOTBETCTBUSA, ANS TOro YTOObI
npeaynpeauTb ero NOBTOPHOE Ui HOBOE MPOSIBIIEHNE, NOCPEACTBOM:

- pacCMOTPEHNsI U aHanm3a HECOOTBETCTBUS;

- BbISIBNEHUS NMPUYNH HECOOTBETCTBUS;

- BbISIBIEHMS CYLLLECTBOBAHUS UNU NOTEHLUMaNbHON BO3MOXHOCTU BO3HWKHOBEHMS NOAOOHbBIX HECOOT-
BETCTBUM;

C) NpeanpuHsaTL HeobxoauMble AEeNCTBUS;

d) oueHNTb pe3ynbTaTUBHOCTb NPEANPUHSITLIX KOPPEKTUPYIOLLNX OENCTBUN;

€) NOBTOPHO OLIEHUTb PUCKM U BO3MOXHOCTU, BbISBMEHHbIE MO UTOram MraHMpPOBaHWS, ecnn 3To Heob-
XOONMO;

f) NpnM HEOOXOAMMOCTN BHECTU N3MEHEHNS B CUCTEMY MEHEKMEHTA.

8.7.2 KoppekTupylowme OeAcTBUSE OOMKHbI COOTBETCTBOBATbL Maclwitabam v nocnefcteusiM obHapy-
YKEHHOr0 HECOOTBETCTBYSI.

8.7.3 IlabopaTtopusi JOIMKHA COXpaHATb 3anucu B KAYeCTBE CBUAETENBCTB CrieayHoLLEero:

a) CYLLHOCTU HECOOTBETCTBMI, MPUYMH (bl) U NIOOBIX NPEANPUHATBLIX MOCAEAYOLWNX OEVNCTBUN;

b) pe3ynbTaToB KOPPEKTMPYHOLLMX AEACTBUNA.

8.8 BHyTpeHHMe ayauTbl (BapuaHT A)

8.8.1 JlabopaTtopus gormkHa NpoBoANUTb BHYTPEHHUE ayauTbl Yepes 3ansiaHnpoBaHHble MHTepBanb! Ans
nony4yeHusl HopMaLMM O TOM, SIBMISIETCS N cUcCTemMa MeHeKMeHTa:
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a) COOTBETCTBYHOLLEN:

- cOBCTBEHHBbIM TpeboBaHMAM nabopaTopun K CBOEn cUCTEMe MeHeaXMeHTa, B TOM vucne nabopaTop-
HOW AeATENbHOCTH;

- TpeboBaHUsAM HACTOALLEro CTaHAapTa;

b) pe3ynbTaTBHO BHEAPEHHOW 1 peanv3yemMo.

8.8.2 labopaTtopus gomkHa:

a) nnaHnpoBaTb, pa3pabaTbiBaTb, BHEAPSTb M peanv3oBbiBaTb NporpamMmy ayauta, B TOM 4ucre B OT-
HOLLEHMM MEPUOANYHOCTU, METOAOB, cdepbl OTBETCTBEHHOCTU, MNaHMPyEeMbIX TPEOOBaHUA U OTYETHOCTMH,
KOTOpasi JOJPKHA YYUTbIBaTb BaXXHOCTb COOTBETCTBYOLLEN NabopaToOpHON AeATENbHOCTU, U3MEHEHUS, BNU-
ALwme Ha nabopartoputo, a Takke pesynbTaThl NpeablayLmMxX ayamTos;

b) onpenenaTe kpuTepun ayguta n obnacTtb NPOBEAEHMS KaX40ro ayauTa;

¢) obecneymBatb, YTO pe3ynbTaThl ayauTa AoBedeHbl 4O COOTBETCTBYIOLLEr0 pyKOBOACTBA;

d) BbINOMHATE COOTBETCTBYIOLLME KOPPEKUMM U KOppeKkTupylowmue aenctema 6e3 HeoboCHOBaHHbIX 3a-

OEpXKeK;
€) COXpaHATb 3anucu B KayecTBe NOATBEPXKAEHWUS peanusaumm nporpaMmmbl ayauta M pesynbTaTos
ayauToB.
Mpumeuvyanne — B ISO 19011 npuBegeHbl pPyKOBOASALIME YKa3aHWs ONsi NPOBEAEHUS BHYTPEHHMX
ayaouToB.

8.9 AHanus co cTopoHbI pykoBoAcTBa (BapuaHT A)

8.9.1 PykoBopacteo nabopatopum OOSMKHO aHanM3mpoBaTbh CUCTEMY MEHEKMEHTA C 3arnnaHMpoBaHHON
NnepuoaMYHOCTbIO, YTOObI 06ecneunTb ee MOCTOSIHHYK MPUIOAHOCTb, afeKBaTHOCTb M Pe3yrbTaTUBHOCTb,
BKItOYas 3asBIEHHbIE MONUTMKM U LIENW, CBA3aHHbIE C BbIMONIHEHNEM TpeboBaHWI HACTOsLLEro cTaHaapTa.

8.9.2 BxogHble faHHble aHanm3a CO CTOPOHbI PYKOBOACTBA AOMMKHbI OblTb 3aperncTpupoBaHbl U BKIHO-
YyaTb MHPOPMALMIO OTHOCUTENBHO:

a) U3AMEHEHMWIN BO BHYTPEHHMX M BHELLHMX BOMpPOCax, MMELUX OTHOLLEHUE K nabopaTopuuy;

b) gocTMXKEeHNs1 NOCTaBNEHHbIX Lienew;

C) NPUrogHoOCTM NOMNUTUK 1 NpoLeayp;

d) ctatyca gencTBun, 3anniaHNpPOBaHHbIX NOCIe NpeabiayLMX aHanmn30oB CO CTOPOHbI PyKOBOACTBA;

e) pesynbTaTa (0B) NOCNEeAHUX BHYTPEHHWX ayauTOB;

f) KoppekTupyrLWnX 4ENCTBUR;

g) OLIEHOK, MPOBOAMNMBIX BHELLUHMMUW OpraHamu;

h) nameHeHuii o6vema 1 Buaa paboTsl N obnacTu gesTensHoOCT nabopatopuu;

i) obpaTHOM CBA3KM OT NepcoHana u 3akas3ynkos,

j) %anob (npeTeH3unn);

k) pe3ynbTaTMBHOCTU peanun3oBaHHbIX YITyYLLIEHNI;

I) JocTaTo4YHOCTU pecypcoB;

m) pe3ynbTaToB NaeHTUMMKaLMmM pUCKOB;

N) MTOroB AeATENbHOCTU Mo obecnevYeHnto JOCTOBEPHOCTUN PEe3yrbTaToB; a Takke

0) APYrMX 3Ha4YUMbIX (DAKTOPOB, TaKUE KaK MOHUTOPUWHT AeATENbHOCTU U 0by4eHue.

8.9.3 BbixogHble JaHHble aHanm3a CO CTOPOHbI PYKOBOACTBA AOJMKHbI BKIIOYATh 3anncu obo Bcex pe-
LLIEHMAX N OEeNCTBUAX, OTHOCALLIMXCA MO KpanHen mepe K:

a) pesynbTaTMBHOCTUN CUCTEMbI MEHEOXXMEHTA 1 ee NPOoLEeCcCoB;

b) ynydwenuio nabopaTtopHon AeATENbHOCTU, OTHOCALLENCS K BbIMNOSHEHUIO TpeboBaHW HacTosALWwero
cTaHgapTa;

C) NpefocTaBneHntio HeobXxoauMbIX pecypCcoB;

d) no6on Heo6XOAMMOCTN N3MEHEHNI.
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MpunoxeHue A
(cnpaBoy4HoOe)

MeTpOﬂOI'VI YyeckKad npocnexmnBaemMoCTb

A.1 Obwme cBegeHun

B HacTosilem npunoXxeHun npmeeneHa OonoJiHNUTenbHasa MHCi)OpMaLI,I/IFl [0} MeTpOJ'IOFI/ILIeCKOIZ npocnexu-
BaeMOCTH, KOTOopaaA npencraBndaeT cobon Ba)I(HeVIUJYIO KoHLUenuuto ansa obecneyveHnss conocTaBMMOCTH pe-
3ynbTaToB I/I3MepeHI/|ﬁ KakK Ha HaluMOHalbHOM, TaK 1 Ha MeXQyHapOoa4AHOM YpPOBHE.

A.2 YcTaHOBNEeHue MeTposiorm4ecKon nNpocrnexmBaemMocTun

A.2.1 MeTpornornyeckasi NpoCcneXxmBaemMocTb YCTaHaBIMBAETCS C y4€TOM U NOATBEPXKOEHUNEM:

a) onpeaeneHns n3amMepsieMon BENMYMHbI (BENWYMHbI, Nognexallen n3aMepeHuto);

b) noKyMeHTMpOBaHHON HenpepbIBHOW Lienu KanubpoBOK, NO3BOMSIOLWEN YCTAaHOBUTL CBS3b C COOTBET-
CTBYHOLLIEN OCHOBOW ANSA CpaBHEHMs (B Ka4eCTBe TakOW COOTBETCTBYIOLLEN OCHOBbI Af1S1 CPaBHEHUS MOryT
BbICTYNaTb HALMOHArbHbIE NN MEXAYHAPOAHbIE 3TANOHbI, a Takke BHYTPEeHHME (paboune) aTanoHsbl);

C) OLeHMBaHNs HeonpeaeneHHOCTU U3MEPEHUI Ha KaXaoM 3Tarne B Lieny NpoCcnexnsaeMocTu ¢ npume-
HEeHWEeM COrnacoBaHHbIX METOOOB;

d) peanusaumu Kaxgoro atana B Lenu NpocnexmnsaemMocT ¢ NPUMEHEHNEM COOTBETCTBYHOLLUMX METO-
0B, C Nnoriy4yeHnem pesynbTaToB U3MEPEHUIN N CBA3AHHLIX C HUMU 3aperncTpUpOBaHHbIX 3HA4YEHUIN Heonpe-
OeneHHOCTN N3MepeHUH;

€) NpefocTaBneHns nadopartopusamn, peanuayrowmMm OOuUH UM HECKOITbKO 3TamnoB B LENy NpOChexu-
BaeMOCTU, JoKa3aTenbCTB TEXHNYECKON KOMMETEHTHOCTH.

A.2.2 Cuctematumdeckas norpewHocTb (MHOrga HasbiBaemasi cMeLleHneM) kanunbposaHHoro obopygo-
BaHWS y4UTbIBAETCA NPU pacrnpocTpaHeHNN MEeTPONorMyeckorm NPoCrexmBaemMocT Ha pesynbTaTthl Usmepe-
HWUW, nony4deHHble B nabopaTtopumn. CyLlecTBYIOT pas3nnyHble MEXaHu3mbl Ans yyeta cMcTeMaTuyeckon no-
rPEeLHOCTM U3MEPEHUI NPY PacnpoOCTPaHEHNN METPONOTMYECKON NPOCNEXNBAEMOCTH.

A.2.3 [Ina pacnpocTpaHeHns1 METPOSTOMMYECKON NPOCMEXMBAEMOCTM UHOTAA NPUMEHSIOT 3TanoHbI, UH-
dopmMaLma O KOTOpbIX, NPeaoCTaBfeHHas KOMMNETEHTHOM nabopaTopuen, COAEPXKUT TOMbKO 3asdBreHue
0 cooTBeTCTBUMM cneumdukaumm (6e3 ykasaHusa pesynbTaToB U3MEPEHUA U 3HAYEHUIN HeonpenereHHOCTH,
CBSAI3aHHbIX C HUMMK). Peanunsaumsi 4aHHOro nNoaxoda, B COOTBETCTBMM C KOTOPbIM MpeAenbHble 3HaYeHus,
yKasaHHble B cneuudukaLmsax, UCNoMb3yTCA B KaYeCTBE UCTOYHUKA HeonpeaeneHHOCTN, 3aBUCUT OT:

- MPYMEHEHUS COOTBETCTBYIOLLETO NpaBunia NPUHATUSA peLleHnin Ans YCTaHOBEHUS COOTBETCTBUS;

- NnocrneayrLLEero yyeta ykasaHHbIX B cneumdukaumsx npegenbHbIX 3Ha4YeHun B Grogkete Heonpeae-
NEeHHOCTW NOCPeaCTBOM TEXHUYECKN 06OCHOBAHHOIO crnocoba.

TexHnyeckoe 060CHOBaHWE AaHHOrO Noaxo4a 3akrovaeTcs B TOM, YTO MpU 3asiBNIEHMN O COOTBETCTBMM
cneumdurkaumn onpefensieTca UHTepBan M3MEPEHHbIX 3HA4YeHWn, B npegeriax KoToporo npu 3agaHHOM
YPOBHE [0Bepus NPeanonoXUTENbHO HaxoaMTCA UCTUHHOE 3Ha4yeHue, U Npu 3TOM paccMmaTpuBaeTcsl Kak
noboe cMelleHne 0T UCTUHHOIO 3HAYeHUs, Tak U HeonpeaeneHHOCTb N3MEPEHNI.

lMpumep — lMpumeHeHue 2upb ¢ NPUCBOEHHbIM coanacHo mpeb6oesaHusim OIML R 111 knaccom moyHocmu
Ons Kanubpoeku eecoe.

A.3 lemoHcTpauus MeTPONOrM4eCcKom NPocnexnBaeMocTm

A.3.1 labopaTtopum HeCyT OTBETCTBEHHOCTb 3a YCTaHOBIIEHUE METPONOrMYeckon NpoCrexmBaemMocTu
B COOTBETCTBUM C HAacTosILLUUM cTaHgapToM. MeTponormyeckyto npocnexmnsaemMocTb obecneumBatoT pesyrib-
TaTbl KanubpoBKKU, NpeacTaBrneHHble nabopaTopusiMM, COOTBETCTBYHOLLMMK HacTosilweMy ctaHaapTy. Cep-
TUOULMPOBAHHbLIE 3HAYEHUS CepTUULNPOBAHHbLIX CTaHO4APTHLIX 06pa3LoB, NpeAcTaBNeHHbIX MOCTaBLLN-
KaMy CTaHgapTHbIX 06pasLoB, cooTBeTCTBYyHOWME TpeboBaHuam ISO 17034, obecneunBaloT MeTposiornye-
CKylo npocnexvBaemocTb. CyLecTBYIOT pas3fnnyHble Cnocobbl AEMOHCTpaunyM COOTBETCTBUS HACTOSILLEMY
CTaHAapTy: Npu3HaHWe TpeTbeln CTOPOHOW (TaKOW, Kak opraH Mo akkpeguTauun), BHELLHSSA OLEeHKa 3akas-
YnmKamm nnmn camooleHka. K cnocobam, NpUHATLIM Ha MEXOYHAPOAHOM YPOBHE, OTHOCAT (HO He orpaHuyn-
BalOTCHA 3TUM) cregyowme:

a) KanMbpoBOYHbIE U M3MEpPUTESNbHbIE BO3MOXHOCTU, obecnevnBaemMble HaLMOHaNbHbIMU METPOMOoru-
YECKMMU MHCTUTYTaMU U Ha3HaAYEeHHbIMU WHCTUTYTaMu, KOTOpble Obinn NOABEPrHyTbl COOTBETCTBYIOLLUM
npoueccamMm napuTeTHOW OueHKW. Takas napuTteTHas oueHka nposoauTcsa B pamkax CIPM MRA (Cornawe-
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HMEe O B3aMMHOM MNPU3HAHWK, NOAroTOBNEeHHoe MexgyHapoaHbiM komuTeToM mep u BecoB). C Buaamu
ycnyr, Ha KoTopble pacnpocTtpaHsietca gencrteue CIPM MRA, MOXHO 03HakoMuTbes B npunoxerHun C BIPM
KCDB (6a3bl gaHHbIX MO KMYEBbLIM CrNYEeHUsM, cdhopMmnpoBaHHon MexayHapoaHbiM 610po Mep 1 BeECOB),
roe CoaepXutcs nogpobHast nHopMmaumsa 0 AuanasoHax U HeonpeaeneHHOCTU U3MEPEHUI ANst KaXOon 13
NnepeYnCrneHHbIX B HEM YCIyT;

b) kanMbpoBoOYHbIE 1 M3MEPUTESNbHLIE BO3MOXHOCTU, KOTOPbIE NMOATBEPKAEHbLI MNP akkpeauTauum B op-
raHe no akkpeguTauumu, ynosIHOMOYEHHOM B pamkax cornawenus ILAC (MexagyHapogHoe COTpygHUYeCcTBO
no akkpeguTaumm nabopaTtopuii) UM pernoHasnbHbIX corfnaweHun, npusHasaembix ILAC, obnagawT noa-
TBEPXXAEHHOW METPOSIorM4yeckon npocnexveaemoctbio. CBegeHns o6 obnactu akkpegutaumm kanubpoBoy-
HbIX NTabopaTopui ABNATCA OOLWEAOCTYNHBIMU N MOTYT ObITb 3anpOLLEHbl Y COOTBETCTBYHOLLMX OPraHoB Mo
akkpegutaumu.

A.3.2 CoBmecTtHasa pgeknapaums BIPM, OIML (MexgyHapOAHOW oOpraHusaumm no 3akoHodaTerbHON
meTponorun), ILAC n ISO o meTponornyeckon npocrnexmBaemMocT COOAEPXUT cneumanbHble yKkasaHus no
obecneyeHno MexayHapoAHOro NPU3HaHUS Leny MeTPOoorMyeckon NpocnexnsaemMocTu.
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MpunoxeHue B
(cnpaBoy4HoOe)

BapVIaHTbI CUCTeMbl MeHeXKMeHTa

B.1 PacwunpeHne npuMeHeHUst CUCTEM MEeHeKMEHTa B LiefioM yBenuuuno noTpebHoCcTb B NOATBEp-
XOeHUn Toro, 4YTo nabopartopum mMoryT obecneunBaTb (OYHKLMOHUMPOBAHME CUCTEMbI MEHEKMEHTA, COOT-
BeTcTBytowen un ISO 9001, n HacTosweMy cTaHgapTy. Takum obpasom, HacTosWwmMn ctaHgapT obecnedvrBa-
€T [Ba BapuaHTa TpeboBaHMUN, OTHOCSLLMXCS K peanusaumm CMCTEMbl MEHE)KMEHTA.

B.2 BapuaHT A (cMm. 8.1.2) nepeuncnsieT MUHMManbHble TPeOOBaHUSA K BHEAPEHUIO CUCTEMbI MEHEOX-
MeHTa B nlabopatopun. BHMMaHue Obino yaeneHo Tomy, 4Tobbl BKIOYMTL Bee TpebosaHusa ISO 9001, ume-
loLLMEe OTHOLLEHUE K obracTsiM nabopaTopHOW AEeATENBbHOCTM, Ha KOTOpbIE PacnpoCTpaHSeTcs cuctema me-
HekmeHTa. JlabopaTopun, KoTopble cooTBETCTBYHOT TpeboraHuam ISO/IEC 17025 (paspensl 4—7) v BHeaps-
0T BapuaHT A pasgena 8, Takum obpasom, Tarke OyayT B LienloOM 4eNCTBOBATb B COOTBETCTBUMN C NMPUHLIM-
namu 1ISO 9001.

B.3 BapuaHT B (cm. 8.1.3) nossonsieT nabopatopusiMm co3faBaTtb M NOAAEPXKMBATbL CUCTEMY MEHEOX-
MeHTa B cooTBeTCTBMM ¢ TpeboBaHmamu ISO 9001 Takmum obpasom, 4Tobbl obecneurBaTb U 4EMOHCTPUPO-
BaTb NMOCTOSIHHOE BbINONHEHWE TpeboBaHui pa3genos 4—7. JlabopaTtopun, KOTOpblE MPUMEHSIIOT BapuaHT B
pasgena 8, byoyT Takke paboTatb B cooTBeTcTBMM € ISO 9001. CooTBeTcTBME TpeboaHusam ISO 9001 cu-
CTEMbl MEHE)KMEHTA, B pamMKax KOTOPOW (hyHKLUMOHMpPYeT nabopartopusi, He siBnsieTcst camo no cebe ge-
MOHCTpaLMen KOMMNETEHTHOCTU NnabopaTopyMm B OTHOLUEHWM MPEOOCTABMEHUS TEXHUYECKU OOCTOBEPHbIX
OaHHbIX 1 pe3ynbTaToB. ATO TpeboBaHNe peanuayeTcst Yepes COOTBETCTBUE pasgenam 4—7.

B.4 Oba BapuaHTa npegnonaralT JOCTUXEHME TOrO Xe pesynbTata B npouecce (OyHKUMOHUMPOBAHUS
CUCTEMbI MEHEKMEHTA M COOTBETCTBUSA TpeboBaHUSAM pa3genos 4—7.

M pnmevYyaHne — D,OKyMeHTbI, AaHHble U 3anncun ABnAKTCA COCTaBHbIMU YaCTAMU /J,OKyMeHTMpOBaHHOVI NH-
dopmauum B ISO 9001 1 gpyrnx cTaHgapTax Nno cucteMam MeHemKMeHTa. YnpasneHne JoKyMeHTamun paccmaTpuBaeT-
ca B 8.3. YnpaBneHue 3anucamn paccmatpusaetcsa B 8.4 u 7.5. YnpasneHue faHHbIMU, KOTOPbIE OTHOCATCS K nabopa-
TOPHOW AesTenbHOCTU, paccmaTtpuBaeTca B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapuaHTa CXeMaTU4ecKoro npeacTaBneHus pabounx npoLeccos
nabopaTtopuu, Kak onucaHo B pasaene 7.
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ObpalleHve ¢ 06beKTaMN UCTIbITaHWIA MU KanMGPOBKX

MNogroToeka BbinonHeHve kanubposku/

1
O6pasey [ :I > obpasua YCbITaHNI |O6paaeu 1
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TexHuyeckue 3anucu
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YnpasneHue gaHHbIMM Ynpagenehie
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pesynsTatos namepeHmi 0 pesynbrarax
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| XKano6bl (NnpeTeH3um) |

PucyHok B.1 — BapuaHT cxemaTuyeckoro npeacraeneHusa paboumx npowueccos nabopartopmm

Mpunoxexune OA
(cnpaBo4Hoe)

CBenieHnsi 0 COOTBETCTBUU CCbINOYHbIX MeXAayHapoAHbIX CTaHAAapToB
MeXrocygapCcTtBeHHbIM CTaHOapTam

Ta6nunuya OAA

O603Ha4YeHne CCbINTOYHOro CreneHb O6o3Ha4yeHne 1 HaMMmeHoBaHne COOTBETCTBYHOLLEro MeXrocygapcrtseHHOro
MeXayHapoaHOoro craHaaprta COOTBETCTBUA CTaHgapTa
ISO/IEC Guide 99 — *
ISO/IEC 17000 IDT FOCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBUSA. CrioBapb
obLwue NpUHLMNbI»

* COOTBETCTBYHOLLMIN MEXTOCYAAPCTBEHHBIV CTaHAAPT OTCYyTCTBYET. [10 ero NpuHATUSA peKkoOMeHAYyeTCa UCNonMb30BaTh
nepeBof Ha PYCCKMI A3bIK JAHHOIO MEXAYyHapOAHOro cTaHaapTa.

MpwnmeyaHune— B HacTosAwel Tabnuue Ncnonb3oBaHo creayollee yCroBHOe 0603Ha4YeHne CTeNneHn COOTBET-
CTBUS CTaHOapTa:
- IDT — MAEeHTMYHbIV CTaHAApPT.
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Bubnuorpadums

Accuracy (trueness and precision) of measurement methods and results — Part 1:
General principles and definitions

(ToyHOCTb (MPaBUNBHOCTL M NPELM3NOHHOCTb) METOAOB U pe3ynbTaToB M3Mmepe-
HUA. YacTb 1. OCHOBHbIE NONOXEHUSA U ONpeaerneHns)

Accuracy (trueness and precision) of measurement methods and results — Part 2:
Basic method for the determination of repeatability and reproducibility of a stand-
ard measurement method

(ToyHoCTb (MPaBUBHOCTb M NPELM3NOHHOCTb) METOAOB U pe3ynbTaToB M3mepe-
Hu. Yactb 2. OCHOBHOWM MeToa onpeaeneHns NoBTOPSEMOCTM U BOCMPOU3BOAU-
MOCTM CTaHAAPTHOro MeToAa U3MepeHuin)

Accuracy (trueness and precision) of measurement methods and results — Part 3:
Intermediate measures of the precision of a standard measurement method
(TouyHOCTb (MPaBWMBHOCTb M NPELM3NOHHOCTL) METOAOB U pe3ynbTaToB UsMepe-
HU. Yactb 3. MNMpomexyToyHble nokasaTenu NpeunsMoHHOCTM CTaH4apTHOrO Me-
TOAAa N3MepeHnin)

Accuracy (trueness and precision) of measurement methods and results — Part 4:
Basic methods for the determination of the trueness of a standard measurement
method

(TouyHOCTb (MPaBWMBHOCTbL M NPELM3NOHHOCTL) METOAOB U pe3ynbTaToB UsMepe-
HU. YacTb 4. OCHOBHblE MeTOAbl onpeAeneHns NpaBunbHOCTN CTaHAAPTHOIO Me-
TOOAa N3MepeHni)

Accuracy (trueness and precision) of measurement methods and results — Part 6:
Use in practice of accuracy values

(ToyHoCTb (MPaBUMNBHOCTb M NPELM3NOHHOCTb) METOAOB U pe3ynbTaToB M3mepe-
HuU. YacTb 6. Micnonb3oBaHme 3Ha4YeHUn TOYHOCTU Ha NPaKTUKe)

Quality management systems — Fundamentals and vocabulary
(Cucrembl MeHepKMeHTa kavyecTBa. OCHOBHbIE MONTOXXEHUS U CITIOBaphb)

Quality management systems — Requirements
(Cuctembl MeHemXMeHTa kadecTBa. TpeboBaHus)

Measurement management systems — Requirements for measurement process-
es and measuring equipment

(Cuctembl MeHemKMeHTa usMmepeHun. TpeboBaHWs K npoueccam M3MepeHUn K
n3mepuTensHOMy 060pyA0BaHMIO)

Systems and software engineering — Software life cycle processes
(MHbopmaunoHHble TexHonoruu. lpouecchl XU3HEHHOTO LMKNa MNporpammHbIX
cpencTs)

Medical laboratories — Requirements for quality and competence

(MeguunHckne nabopatopun. CneumanbHble TpeboBaHMSA K KayecTBy M KoMMe-
TEHTHOCTH)

In vitro diagnostic medical devices — Measurement of quantities in samples of
biological origin — Requirements for certified reference materials and the content
of supporting documentation

(MeanumHckme nsgenusa ans in vitro-anarHoctuku. amepeHue BenvyunH B obpas-
uax buonornyeckoro NpoucxoxaeHusi. TpeboBaHnst K aTTECTOBaAHHbIM CTaHOAPT-
HbIM obpasLiam 1 coaep>kaHnio CoONPOBOAMUTENbHOM AOKYMEHTaLMN)

Conformity assessment — Requirements for accreditation bodies accrediting con-
formity assessment bodies

(OueHka cootBeTcTBUA. O6LWMe TpeboBaHUSA K opraHam Mo akkpeguTaumu opra-
HOB MO OLleHKE COOTBETCTBUS)

23



FOCT ISO/IEC 17025—2019

24

ISO/IEC 17020

ISO/IEC 17021-1

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO 17511

ISO 19011

ISO 21748

ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

ISO Guide 80

Conformity assessment — Requirements for the operation of various types of bodies
performing inspection

(OueHka cooTtBeTcTBUA. Ob6LWME TpeboBaHMs K paboTe pa3nNnyHbIX TUNOB OPraHoBs,
NPOBOASALLNX MHCMEKLN)

Conformity assessment — Requirements for bodies providing audit and certifica-
tion of management systems — Part 1: Requirements
(OueHka cooTtBeTCcTBUA. TpeboBaHMsA K opraHam, NPOBOASALLMM ayauT n ceptudum-
Kauuto cuctem MeHempxkmeHTa. Yactb 1. TpeboBaHus)

General requirements for the competence of reference material producers
(OBwme TpeboBaHMs K KOMNETEHLMN MPOM3BOAUTENEN STASNOHHBIX MaTeEpUaros)

Conformity assessment — General requirements for proficiency testing
(OueHka cooTtBeTcTBUSA. OCHOBHbIE TpeboBaHWS K MPOBEAEHWNIO MPOBEPKM KBanu-
dukaumn)

Conformity assessment — Requirements for bodies certifying products, processes
and services

(OueHka cooTtBeTcTBUS. TpeboBaHUs K opraHam No cepTudUKauMn NpoayKunn,
MPOLLECCOB M yCnyr)

In vitro diagnostic medical devices — Measurement of quantities in biological
samples — Metrological traceability of values assigned to calibrators and control
materials

(N3penus  meguuuHCKME [Ons guarHoctuku in vitro. Vamepenve BenuumH
B Buonornyecknx npobax. MeTponornyeckas NnpocrnexmBaeMocTb 3HaYEHNI, Npu-
MMCaHHbIX KanMbpaTopam 1 KOHTPOSbHbLIM MaTepuanam)

Guidelines for auditing management systems
(PykoBoasiume ykasaHus no ayamty CUCTEM MEHeKMeHTa)

Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(Ctatuctmdeckne metoapl. PyKOBOACTBO MO MCNOMb30BaHWMIO OLEHOK MOBTOpPSie-
MOCTM, BOCMPOU3BOAMMOCTU M NPaBWUILHOCTW MPWU OLeHKE HeonpeaeneHHOCTU
N3MepPEHNI)

Risk management — Guidelines
(MeHeoXmeHT puckoB. PykoBogsiume ykazaHus)

Reference materials — Selected terms and definitions
(CtaHpapTHble o6pasubl. TepMUHbI 1 OMpedeneHns, ucrnonb3yemble B obractu
CTaHgapTHbIX 06pa3LoB)

Reference materials — Contents of certificates, labels and accompanying docu-
mentation
(CtanpapTHble 06pa3upl. CogepxaHue cepTudmKkaToB (MAcnopToB) N ATUKETOK)

Reference materials — Good practice in using reference materials
(CtanpapTHble 06pasubl. YCTaHOBUBLUAACA NMpaKTUKa MPUMEHEHUSA CTaHAAPTHbLIX
0o6pa3uoB.)

Reference materials — Guidance for characterization and assessment of homo-
geneity and stability

(CtaHpapTHble oOpasubl. O6Wmne n cTtaTMCTUYEeCcKMe NPUHLMNLI cepTudmnKkalmm
(aTtTectaummn))

Guidance for the in-house preparation of quality control materials (QCMs)
(PykoBoacTBo no BHyTpuriabopaTopHOMY M3rOTOBMEHUIO MaTepuanoB Ans KOH-
Tpons kavectsa (MKK))
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ISO/IEC Guide 98-4

IEC Guide 115
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Uncertainty of measurement — Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995)

(HeonpegeneHHocTb namepeHuin. Yactb 3. PyKoBOACTBO MO BbIPAXEHUIO Heornpe-
OeneHHOCTN n3MepeHust)

Uncertainty of measurement — Part 4: Role of measurement uncertainty in con-
formity assessment

(HeonpegeneHHocTb MamepeHuin. YacTe 4. Ponb HeonpegeneHHoCT! n3MepeHuns
B OL|EHKEe COOTBETCTBUS)

Application of uncertainty of measurement to conformity assessment activities in
the electrotechnical sector

(MorpelwHOCTE  U3MEPEHUS NPW  OLEHKE COrNMacoBaHHOCTU  AeATENbHOCTU
B 9MEKTPOTEXHNYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2
(CoBmecTHag geknapauusa BIPM, OIML, ILAC u ISO o meTponoruyeckon npocnexusaemoctn, 2011)

ILAC International Laboratory Accreditation Cooperation 3
(MexaoyHapoaHas opraHu3aums no akkpeauTauum naéopaTopuit)

(VIML),
OIML V1:2013

JCGM 106:2012

International vocabulary of terms in legal metrology, 2013
(MexayHapoHbI croBapb TEPMMHOB MO 3akoHodaTtensHon metponorun, 2013)

Evaluation of measurement data — The role of measurement uncertainty in con-
formity assessment

(OueHuBaHue paHHbIX wu3MepeHWn. Ponb HeonpegeneHHOCTM N3MepeHus
B OLleHKe COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem 4 The Selection and Use of Reference Materials
(Bbibop 1 ucnonb3oBaHMe aTanoHHbLIX MaTepranos)

BIPM SI Brochure ®

): The International System of Units (SI)

(Bpowtopa CU: MexayHapogHasa cuctema eauuuy, (CA), BIPM)

2) http://www .bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf

3) http://ilac.org/

4) https://lwww.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf
5) http://www.bipm.org/en/publications/si-brochure/

(Hymepauusa cHocok npuBeaeHa no opuruHany.)
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