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lpeancnoeune

Uemy M OpHMEDIMIGI CTEMAapPTHSAIRD B Poccuiickol $egepalpmd  yoT AHORN €HBI
FegepansEem 3akoEoM o 27 gexabpa 2002 r Me 184 — 3 w0 Tex Hirie ok oM PeTWIHD OB AHIEDY,
4 [PaEHIa I[IPHMEHEHHT  HAGMOHANHEL = CTAHAAPTOE PocciickoH  Pegeparms  —

IMOCTP1.0 —2004 «Cramgapris ars 8 Poccidickol Pegeparps. O cHOBHBIE 10U O EHELT?

CEeJEHHSA 0 CTAHTAP Te
1 PASPAEOTAH Vupesgermen «l] ey cepTHQRE aIIHE WEIYT CBIIHR

2 BHECEH ¥Vopasmessen pasbBTEHA, HHPOPMALHOHHOTD 0DECIIETEEIA M AKK e HT AITHE

@’EHEPEHI:HDI'D ACEHTCTEA II0 TEXIE™E CHOLY [1eT VT OF SFTF B IJET ] ON OTHE

3 YTBEFPWHIEH H BBEJEH B ,[[EfICTEHE [prrazom $egepanbHOTO ATEHTCTE A II0

TEX HETE CROMY DT WIHPOBAHHED H MeTponorks or 27 gexabpa 20120 Me2002-c7
4 BEEJEH BIIEPBLIE

Huoprmpiz 06 15MEHSHUAX K HACMORIYEMY cMANIADPMY FVOMEVEMCR 6 EXM0ES00HE
LESASAEMAM LHPEOPMALJIOHHOM VK a5 aneneg « Halpion anbhble cmandapmsls G MeKcm WUIMeHERLE]
U NOWPASoK — 6 EXCEMECANNG WIOASAEMBIX UHQopMmplonnbix yraramenry «Hapuonannbie
emandapmery B cayuas rnepecmompa  (TaMsHbl) WM oMMEHBLL HACMORYEZSD cMAaHdapma
COOMSEMCMETIOILEE  VEEJoMAsHIE  BPdEm  OFOMEKSSAHS & 2 EMEMECAYHS  WISAsASMaM
HpopMayLonion  ykasamens «Haponansusie  cmandagpmerr  Coomsemcomaronan
tHPOPMAYLR, VEROOMIEHLE 1l MEKCMBl PO MEIYAICMCR MAKHCE 8 LUHQOPMAYUORHOL CUCMEME
OO0 NOMBLIOSMHUA — HA OQUULANBHOM CaiMe HaoHamHose opsana  Poeoowllexod

Pedepapal no e dPMLE A & cemu Hamepream
B Craxgaprexdopny 2013
HacToAnpdi cTaMgapT He MOMET OBITH IIQIHOCTRH) MM YACTHUMO EOCIIPOMIEE[EH,

THPARMPOEAH M PACTIPOCTPAHEH B KAWECTE: OQMITHATBHOTO HMIJAHMA 063 paspelleHHA

‘I’EHEPMEHDFU ACEHTCTE A II0 TEXHHYE CKOLY eI OF AITHIC H MET OO HE
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HAUWOHANbHBIH CTAHBLAPTPOCCHHCKOW ®EREPALHMN

Cucrema HaAUHOHANbBHLBIX CTAHOApPTOR B obnacru kavyecTea Yyonyr ceA3M.

OueHka ka4ecTBa ycnyr CEAZM HA OCHOBE MHEHWH NoTpebuTen el

System of national standards in the field of quality of a telecommunication service.

Ewvaluation ofthe guality of communication services on the basis of consumer views

Bara eeenes® — A4—H —MH

1 ObnacTe NpUMEHeHHA

HacTomipdt cTaMgspT VCTAHARMHEAST [IOPANOK [IPOESfeHMA OL[SHKH KAUECTER YVOIVT
CEA3H, CMOcODHOH OTPAIHTE MHEHH: NOBI0BATENEH YCIVTAMM, OKA3BIEASMBIME OI1&PATOPOM
CB A3H.

H acTompdt cTaHgapT OpefHATHAMEH QIA HCITOIE 3 0B AMHA X OF AHCTE VEOLUFME CYOB BKT AMEL
OeHCTE VEOLEME B DOJIACTH OKAZAHHA YOIYT CEASH, H GPYTHME 3 aHMHTEPECOBAHHBIMH B TaKCH

OITEER E CTOPOHAME, A TAKME IIONEI0E AT STIAMEL Y OTYTALE! CEASEH.

2 HopMmaTHBHBIE CCBINKK

B HacToAIEM cTAHTAPTE HCTIOIBIOEANE] CCBUTKH HA CIBAYIOLIHE CTAHTAPTEL
- T'OCT P 53724 - 2009 Kauecteo yonyr cEasi. O DLEe ITOm 0% e HIT
I'OCT P 53731 - 2009 KaueeTeo youIyr cBA3H. T epMIEEI B CITPE] &Il SHHA

3 TepMHHBI W oNpeneneHnn

B HacTomm{eM cTAHgapTe HCIIONESOBAHBI Tephmmel M3 [OCT P 353731 - 2009 Kauecteo
VEIYT CEA3E. | EpPMMHBI H OITPefeTIeHHA, A TAKMKE CIIEJVICIIHE TEPMEHBI C COOTEET CTEYEOIIEIVEL
DITp & ETTE HELAME,

3.1 ompoc (pell): Metog cGopa rEzdopMaIfI, OCHOBAHHEE Ha YVCTHOM FIE ITH ChMEHHOM
DOpALJEHHH K PECTIOHJEHTAM ¢ EBONPOCAME, COSEQMKAHEE KOTOPBIX IIPEACTARNAET IIENE
HC &[] OF AHEG.

32 pecmongent (respondent): JIuIp, OTEeualOIfees HA BONPOCEI AHKETRI MITH [AMOLIEE
HHT EPEBIO.

33 anxera (questibnnaive) OOGbegrreHHAd eIHHOH 3agAa9ei CcHCTEMAa BOIIPOCOE,

HAPAENEHIIBI HA ERIARIICIEE X AP AKT eDHCTHE ITPEAMET & HCCIIEQ0E BT,

Hidanupe ogh nynransnoe 1
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34 anxerHpomanue (questioning): [ImcEMEHHBLOI MMM WCTHBRII OHpPOC PECTIDHFGEHTA ©
[IOMOLEES BHE SThL IPMMEHTEMEIN B KA CTEE MeTOga coopa HEd opMAaIEs.

35 YyOoBIETEOPEHHOCTE MONEI0 BATENA (user satisfaction): B ocriprarae
TICOTES OB AT &7 &M CT eI HH BRIIMIHEHHA eT0 TPe 6 0B A,

3.6 saunTepecoBaHHam cTopoHa (interested party): Jlrmo mm  rpyima  Jmog

JAFEIT EPECOBAITIRIE B AEAT el HOCTH P WCIIEX & O AITECI aITIEL

MIpumevanne - B HocTOMUEM CTEHOAPTE NPHMEHETCA TEPMHH “IDJBSOBATENE YOITYT

CEMSHE B EOHTEKCTE OL[EHEH MHEH I CTOJOHEL Iﬂ:mmyﬂlﬂ&f{ WITHTH .

4 OueHka kauecTBa ycnyr CEAIM Ha OCHOBE MHEHHH NONb 30 BaTen el

4.1 ObuHe Mmoo e N

411 Hensro cTaHgapra ABIAETCA OIPefeleHMe ENHHOTD IOAXORA K IIPOBEfSHERO
CIIEPAT OPAME CEAZH H SPYTHMH 3 &HEHTEDECOEAHHBIMH CTOPOHAME CLIEHEH KAYECTEA YCLIYT CETIH
HAa OCHOE & MHeHHI [TOIIES 0B AT eNeH.

412 CTasgapT VCTAHARMHEAET LISTOSIMUECHHE, OPTAHMIAITHOHHEBIE H TeX HONOTHUECKHE
TION O HEA, TIPHMEHA eMbIe 1T IIPOE 6SHHA OLEHKH KAWSCTEA YOIYT CEASH HA OCHOE & MHEHHH
TIONTES OB AT &7 e

41353 Ha ocHOBAHEE JAHHOCO CTAHJAPTA X 03 AFHCTEVIOL[HME cy &5 EKTaMEL [ eHCTE VO IIFIVED
B OLIACTH OKA3EHEA VOIYT CEASH, MOTYT pPaspabaThBATBCA CODCTEEHERIE (BHYT{EHHHE)
HOPMATHE HBIE [ OKYMEHTHI 110 OL[EHEE KaUeCTER VOIYT CEASH ¢ YIET OM MHEHHH IT0nb3 0B AT e efl.

414 PesyneTaThl DIEHEM KAWECTEA YOIYT CEASH IIOVIB3OEATAIIAME IIPEMEHAIOTCA ITPH
KOHTpONE IIPOLECCOE IPEfOCTARTEHHA YoIyr, sHAHse 3¢ ¢ekTHEHOCTH §VHKITHOHE] OE AHHA
CH CTEMBI MEHEQAMENTA KAUECTES, CePTH GHEALTHH YOIIYT, IIPHIATHE VIIP AR SHUE CHHE P elle I
IO COE epUISHCTE OB ARIED KaIeCcTEA Yoy ceass [1,2].

4.1.5 OeHxa KaueCcTEA VOIYT CEASH HA OCHOEE MHEHRE IIOQIR30BATENEH DCYIUECTENARTCA
IIyTEM AHATEGA HHOOPMALME, OIyYaeMOH HENOCpefCTEEHHO OT IIOJES OBATENA IIPH
MIPOBEREHME COLMOVIOTHUECKHE HCOTEf 0B ARG (IIepBHUHOH HHPOPMAIRE), H HEDOpMAIfDL
IO SAENOH B Pes WILT AT & 0T OF OPHOH M B cefl I O3 BOfCTE BHHO-X O3 AHCTE SHHOH [ 68T &b HOCTH
CII&{IAT opa (KOCEeHHOH HE GopMALRD) .

416 Chop TepEHHON HEQOPMALRG FIE OLEHEM E&ISCTEA YVOUIYT CEXIHM HA OCHOEE
MHEHEH [IONBI0BATENEH DCYIUecTRIASTCA B X Of & CIDIOLHOID HIH BRIGOpouHOro obcnefoEaHH A

TIONTES OB AT &Th CEOI A% T OPEEL
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4.1.7 O cHOBHBIE METOZBL HCIIONBIYVEMEIE AR cOOpa HepBHYHOR HHOOPMAIHH B IS
OLEHKH KAUECTEA YOIYT CEAIH DIIPOC, TIAHENS, ¢ OKYe-TRYIOEL

4.1.8 OcHoEHEIE MeTOFBL HMCIIONES YeMBIE GIA cOOPA KOCBEHHOH HHQOpPMAIRD B ITRIIAX
DLEHKH KAUECTEA YOIYT CEAIHM HA OCHOBE MHeHPG! NIONBIOBATENEH: YUET IHanob, 3a7B O,
TOpeTeHIHi, OT3BIECE IIONBIOBATANEH, YHeT SANTHOUEHHRX M P UIOHTHPOBAHHBIX [AOTOE OPOE,
YUET ITyCJIME LG B CITEI[RATES HP OF AHHBI H3JaHEUX, TA3eTAX, AYPHATaX, HHGOPMAaIEE pagHo
— H TEIEEHMIHOMHBI Hepefad M T.J., OTPEEAROI(HX MHeHH: IONIBIOBATENEH D HAUECTBE YCIIYT
CE AIH.

410 Componoriieckie HooIef0BAHHA, NPOBOSHMBIE B I[RIAX OLEHKH KAUECTEA YCIIyT
CE A3H IIMIBS OB AT &I AMEL, BEJTFOTAROT CIT&fYEOLEE ST AlEL

- TIOAT OTOEKY HECTef OB AHHT,

- TP oE ef eHre chopa MEd OPMAITEE 0 MEeHFE [I0JIES OB 8T &1 e,

obpaboTEyY M aHanH: PesVIETATOE chopa Mg opMAITHEH,
- o OpMIIEHHE PETYIBTATOE M CCTI 8] OB AHEA.
41.10 Corponoriceck e HeoIef0EAHHA MOTYT IIPOE OHIbCA CHIIAME CAMOTO CIEPATOpPA

CETIH HIIH C HPI'EJIE'L{EHHEMBHEUJHEI? HpD@EEEHDHEﬂILHDﬁ OITAFELS ATTFEL.

42 TlogroToEka M opraHusauusa ciopa HHQOPMALNHH TNPH TPOEEJEHHH
COLMHONOTHYECKHX HCCIe Ip BaHHH

421 Chop mEdopMAaIEE IR TIPOE ST MM © O O OTHYE CREX HCCIIE/ 0B AHER 717 O SHEH
KAHECTEA YCIIYT CE A3H [IOJBS OF 8T &TIAME OCYIECTEIIAST CA ¢ ITOMOMEH AHE 8ThL.

422 [l ogroToBKA K [IP OB & EHEEC HCCI & 0B AHE T BEIEOMAET

dopPMHMPOEaMHE Paboell MPYIMIBI 0 IIDOE efeHHED HE G & OB AHHT,

- OIIpefEeHHE IEIIEH, 3 afat M BeI00p ¢ opMbI AHK ETH] OB AHHT,

PaspaboTEY Hpor pavmel, TpadeKs IpoEed A pabor;
- pazpabOTEY AMEETHL CONEPMAIEH BOIIPOChI QA B3 YUEHHA MESHEA [IWIEI0EATAIeH 0
KAUECTEE YOIYT CB A3H,
- $OpPMHpPOEARHHE PEIpesEHT ATHEHOH ¢0BOKYIHOCTH DIIPAIHEReMEIX I1OEI0EAT enled.
423 B saBMcHMOCTH OT Ienefl sagad M VOIOBMH [POEOSHMOTO  HCCN&f OB AHHA
HCIIONES VEOTCA S YEOLUH e (POPMBI AHE &TH] OB AHH A

I0 cII0cobYy IIP O & eFE A AHKETHP OB AHHA (YCTHOE, IHMChMEHHOE) |

- II0 KEPYTY OIPAIIHEAEMBIX (WACTHOE JIHITO, TIpefTIPHHEMAT &M, CTIELHATHCTRL H AP,
- II0 KOJIHYECTE ¥ OAHOEDEMEHHO DIIPANHEAEMEI ( BAHEHUHOE, TPYIIIOB0E);
- II0 NIOJIHOT & OXEBATA 0OBEKT OB HCCiIef OB AHHA | BRID OPOTHOE:, CITIOLIHOE)

- II0 KOQJIMMECTE Y TEM, BX ALK B AHKETHPOEAHKE (OfHA, HECKOIEKD),
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- II0 YPOBHEC CTAHAAPTH3IAIEE BOIIPOCOE AHKETHI (cBOGOMHAT cXeMa, CTPYETYPH] OB SHHAT),

- II0 HACT OT & IIDOE &feEIA AHE FTHOEAMKMA ([I0ET OQRONE e C (TIAHEIBHOE), OHODATOEDE).

Mpemevanne - [[pmepaMy HaHOOMEe NPHeMIEMEX QOPM NOESOEHHA HKSTHPOEAHMA
MIVIB30BATEIEH YCIIYT CBATH ARLTOTCA

- PASMEILEHHE CIAHIOE AHEET B ODHCAX H CEPEHCHBIX LEHTPAX OIEPATORR, ITE OCYIUECTELETCE

HE TIOC [MC TEEHHD & BIaHMOIeHCTEHE ¢ MOIBI0BATEIE M,

- DOpOc IO TaTE GOy,

- PRCCHLIEA AHKET IO TOUTE,

- PRCCHLIING HEE T IO e-Inail;

- PRIME IEHHE HHTE PAKTHEHOH AHEE TH Ha caiTe OIs paTops;

- PRIME EHHE AHEETE B SIIHYHOM KaOHHETe® NDJHI0EATEIIT HA Web-18C Vpoe ONepaTOpa H MIVTHE.

424 [Ina obecreueria 00beRTHEHOCTH H 3 eKTHEHDCTH PesYIBTATOE BHEKETHPOEAHHT
paspaboTaMHMAT AHMEETA JOUIEHa COMEpKaTh AcHbIE, OfHOGHANHO IIOHHMMASMBIE, Tp&OVEOLHE
MpOCTOro OTEeTa (Fa/Her FIH DAmIBHYI0 OLEHKY) BOIPOCEL

425 Mpe  QOPMHPOEAHHE =~ pPETPEs eHTATHEHOH — COBOKYIIHOCTH — CHPATIHEAEMBIC
[IOMb3 OEAT&NeH A4 KA oro OLEHMEAeMOr0 BHJA VCIVT CEAIH BRIIGNHTIOTCA OI&yEOLHE
OeFCTEHA

- IOpH ManoM obbeMe TeHepAaNbHOH COBOKYIIHOCTH IIONIb30BATENeH OIfEHHMBAEMBIM BEOM
yeryr cEasH (o 20) B cOcTAE ONpalUMEAEMBI; BEJFOUAMTCA BCe [TONESOBATAIE, IPH DOIbIUEM
KOIIHMYECTES — OpMEpYET CA BERIOODOUHAR COBOKYIIHOCTE I1ONTE3 OBAT enelt,

- OIpefendeTcd CYM[ECTEVIOLHI COCTAE IIQMBSOEATENEH JAHHOTD BHAA VOIVT CBMSH
THITHYECKHE TYIIIBI TIONES OF &T &7 e ( MATpeMep, HacTHBIS JIMITA, KOPITORATHEHBIE [TONES OB AT &ITH,
OIS AT OPEI CEASH), KONHUECTE O IIQMIBI0EATENeH B KAMGOH THIIEMECKOH TpyIole, VEelbHBOI Bec
THITHYECK OF TPYIINEI B TeHePATBHOH cOBDEYITHOCTH ITOILS O AT &71 65,

- DOpefenAeTcAd 00BEM BBRIDUPOUHOH COBOKYIHOCTH IIOVB3OESTEIEH B COCTEETCTBRE C
M3EECTHRIMH B TeOPHH popnwrantd pactieTa [3], HCXofA M3 JONYCTHMON B COIEOJIOTHME CEEHK
HCCIEf OB AHEAX [IOTPENHOCTH Ha YpoBHe 3 — 5% M SHauRHMA [§OBEpPHTENBHOH BepOATHOCTH
P=0954,

- B CiyuAe OoiBNmE 00BEMOE TeHepAIBHOH COBOKYIIHOCTH IIOIB3I0BAT&NEH [mId
CIIEHMEASMOTO EBHEA yoIyr cEmse (oomee 200) gomyexaeTcd M3 coOODpaserMiE =K OHOMEE
BPEMEHH H PECYPCOE VCT AHARIHE ATH OQUIBIIYED FOMYCTHMYH BelIMuRHY onmbs (o 15-20%), a
TAKME HCIOQIBIOBATE DOMee IIPOCTOH IIPHeM pAacueTa  BRIDOPOUMHOH  COB OKYIIHOCTE:
WYCTAHABIMEATE OCBEM BRIDOPOUHOH COBOKYIIHOCTH B pasmepe He bomee 10-135% or obeemm

TEHER ENEHOI COB OEYIIOCTE,
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- DOpefenAeTci 00beM KAMEOH THIDMHMEeCKOH TpPyOILI B BBIOOPONMHOH COBOKYIIHOCTH
IIOIES OBATENEH OI[EHMEBAEMOCO BHAA VOIVT CEASH [PONOPITHOH&IBHO VEeIbHOMY BECY
THITHHECK OH IPYIOBI B TeHepalbHOH ¢OBOKYITHOCTH 0L OB AT &I1 e,

- GopMepyeTci EBBIOOPOMHAA COBOKYIIHOCTE IIONBIOBATENeH IIYTEM THIDIECKOTO
HHAHEHYVAIRHOTD O8CIIOBTOPHOr O OT D OpPa M3 TeHEP ANBHOH ¢0BOKYIEO CTH ITOIThS OF ATET &H.

ITpet Tawom ciocofe OcyL[eCTENASTCA OTOOP OTHETBHON ENMETOEI HI COOTEETCTEYROLEH
THITHYUECKOH TpPYIOEI B TEHEpPATbHOH COBOKYIHOCTH IIYTEM oIydafHOH I MeX AHHUECKDH
BbIGOpEE. K asm s oT 06 AMEAS eQMEFITA MOJKET [IOIIACTE B BRIDOPEY JIIUL OFHH pas.

Crocof orbopa B THIEMECKHE TPYyIIBLD BRIDHMPAET pPYKOEOGHTens pabousl rpymmmr
IIPOBOfAEH SHEETHDOB BHHE.

426 Ha 3tane cbopa MEQopMaIpo: (IPOBEASHHA ONIPOCA) BROIQTHAMTCA CIIESVEOLHE
OeHCTEBHA

- PYEOBORMT&ME pAOoUeHl TPYIOBI COCTEEIAET CpadiE I[IPOEefeHHMA paboT © yUeToM
COCTAEA TPYINBL cdOpMEpPOBRHHOH [I4 ONpoca BERIDOPOUHBEI COBOKYIHOCTEH, fopm ompoca;
IIPOBOHT HHCTPYET &f WIEHOB TPYIIIEI H 00eCIIEYHMBAET HX PAOOTHME MAT & pHATAMEL,

- TOIeHbl paboued TIPYIDEI [OPOBOAAT OHOPOC B COOTEETCTEME ¢ rpademom pabor,
BRIOPANEEBIME § OpMAanE H HECTPVEIEEH 10 ITP0E e[ eHEED OIIPOCA,

- IMEPEHMHAL OHEHEA OHPAIHMEAREMBIMEL IIONBIOBATENIAME KAHECTER VOIVE CEAIH
OCYLUSCTRIASTCA II0 IIPEEOTOTY «maxw’ «HeT® MM ¢ NOMOLRE OAMBHOH oeHEH no 4-x
EanneHOH Nk ae:

WOTJIHUHO® - 5 OALIoE,

«xopomos - 4 Gamra,

[ DB ETE OPHT &l Hox - 3 Damma,

SIIMOX o0 - 2 DamIa.

43 ObpaboTra H aHANHS pe3YIBTATOE chop a Hudop dramm

431 MNoone sapepmuerma  cbopa HHQOPMAIRGM CIEgYET IIPCEEPEA IIPABMIBHOCTH
JAIIOUIHEHMA SHEET, I elpPABIMIBHO 3AIONHEHHBIE HEHKETHI [JOVIAEEI OBITE NMHOO HMCHIHUEHBI I3
OBILEro MACCHEA IIONYUEHHON HHQOpMaIEof JEbo0 FopaboTaHel HIpH  BIAMMOSeHCTEBIHE
PECTIOHMAEHMTAMH, & B HEKOTOPBIX CNYHUAMK MOMKET CBITh IIDHEIATO PEIUEHHE O YACTHFIEHOM
HCTIONE3 OB AHEH HE( OPMAITHH H3 AHKEThL

432 PesyIbTATH] AHKETHPOEAHHMA 00pabaTBIBAIOTCA ¢ HMCIIONES OB AHMEM IIDOTPALDEERL
CPESCTE M ITPefCTARNIAMTCA B TaMIIMTHOM B FOTH) Tpadite cK oM BHAE | fHATPAMM, THCT 0T AML H

T.J.).
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433 ObpaboTea Pe3WIBTATOE  AHKETHPOBAHEL  [IONB30BSTENEF, BENHUEHEBIX B
EBI0OPOUHBIE COBOKYIIHOCTH, COCTOMT B OITp & eTIeHEH CIeAyOLNEE OLEHOK:

- CPEQHETD 3HATMSITA B ATLITBH 0F OITEHEE O KE&¥OC0 M3 OL[EHHEAcMBEIX HDTPEEI’I‘I‘E.TEI’:' CEFX

CB OFLCTE VCIIYTE EUEOTH A7IA KAHeCTE & YCITYTH B L[ &10M E BbI0 0POUMHOG ¢ 0B DKYIEHDCTH — X |

- ITPOITEEHT [IONE OEAT &TI6H B BBIEDPD‘EIDFI COBCKYIDIOCTEL YWIORIETE OPEHIBI HAETORIM HI

CITEHHE AEMBIX [TOTPEGHT &b CKHx CBOFCTE YOITYTH H/HITH KatECTE OM YOIYTH B L&OM — F

K ymoeneTEOpeHHMEDM  [OONBIOBATEIAM — OTHOGAITEE  PECTIOHZEHTRL  OTBETHEBILME
TIO7 03T eNB HO («gax) Ha BOIpoc ob yEORIETEOPEHH OCTH ITOT{PE DHT &I CEIMM CEOHCTEOM oI yTH
I YOTYTOH B ITEN0M JHED OLfEHMEBNMME NOTPeDMTENBCKOe CBOHCTEO YOUYTH HIIH YOIVTY B
LIEIOM Ha & B ain.

434 Vwprreean, 'ro B OBRIDOPOMHOM HAWDOMEHIE BOSMOEHBI PAcKOM(EHMA MEELY
ERICOPOUHBIMG GHAUEHMAMH IOKA3ATENell M IIOKASATEIAME TEHEPANBHOH COBOKYITHOCTH,
OIIp e &JIARCT CA [ OF EPHT &TBHEIE TIPELENE] ANA PACCUMTAHHBIX II0 PE3yWIBTATAM AHE &THOE SHHI
OLEHOE, KOTOPBIE IIO3BONIAIOT KOPPEKTHO IIPEJCTABEHMTE PE3yIBTATEI  I[IPOEE[EHHOTD

AHKETH OB fEIFA.

X=Xta, (h

X

P=Pzxa )

Fa
rge X, F - [IOKe3saTeH IeHepAlbHOH COBOKYVITHOCTH,

Ao, b, - poOycTHMAE 0 oluMGKa  EBRIDOpOuHOTD  HaOWHOgEHRA
COOTEETCTE EHHO DATBHOM OITEHEH M ITPOIEHT & VOB eTEOPSHHEE 1016 OF ATENT &F.

435 JononHMTEMHO G4 XapaKTepHCTHEH — pasbpoca  MHeEHMH — ONIpalllHEAEMBIX
[IONES CBATENEH — COpefeNmoTcd  SPYTHE  CTATHCTHHECKHE — XapaKTepHCTHEM: — cpegHEE
KE AP ATH™E CE 08 OTHIOHEHHE, KO3 DOMITHERT B APHALEH.

436 Amanes cobpaHHOH MHOOPMAIEE B 3ABMCHMOCTH OT I[eNei COITHON OCHUECKOro
HC CTE/ 0B AHFA MOFET HMETE CI&fVEOLIHE ACTIEKTRI

- EHATHI OL[EHOK BRIOOPOHMHOr0 HaGmIOAeHEA 10 TIOKAS ATEAM KAWECTEA ¢ TOUEH SPEHHA
COTJIACOBAHHOCTH M paizbpoca MHeHHH IOTB30BATENeH M HMX [PHUMH, CpaBHEHME OI[EHOK IO
PAIHBIMITOT P &0HT &N CHEM CBOHCTEAM M I10 BHJAM YCIIYT CBASH,

- AHATH3 CTEIEHH VOBIETE ODEHHOCTH IIONBI0OBATENEH VPOBHEM KEHeCTER II0 BHEAM
YOIV CEA3IH H IIOTP & DT &b CHHM CB OH CTE &M YoIIyT AI1A PAasHBIX T{IyTII IIOJIb3 OB &T enei,

- HAHATMI COOTEETCTEMA PACCUMTAMHBI OIfeHOE EBRIOOpOUHOrD HaliDOfeHMA IO

TTOE &3 AT &JIAN KEAMECTER YWOIIWT CEASH WCTAHORN eFTIRIM H OPMATHE &I FOTH ITEN BRIV TIOKAT AT &T1 A,
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- AHAMHI JHHAMHIH OLEHOK II0KA3 8T elleH KaecTEA II0 BHJAM YoIYT CETIH, IOIyIeHHBIK
HA OCHOBE MHEeHHH [IOJB3ICEATEIEH 5A pasHeIE IIepHORBI MTPOBEFEHHAT AHKETH] OBAHHA
IO B3 OB 8T Tl eH YaIyT CBA3H,

- AHAMHI COCTHE A JAMEUAHEG, BBICK AT AHHBI ITOJIBI0EAT &TIAME B X Off & AHKETHPOEAMHKA.

437 Pesymerare: AHAMIG A [ OJLEEHDBI HCIIONIES OB AThCA i) i1 OCYIL & CTEIEHI A

KOPPERTHPYIONREX M IPegyIPesgaones  geHcTEME, pP®&EBMTHA M COEEPIUSHCTEOEAHMA

AEATENIRHOCTH II0 [TPEA0CT AR SEFO0 VCIIYT CEAIEL

44 Odopraenne p esyABTATOE HCCEJOE AN

441 PesyIbTaTkl I[IPOESEHHOTD COIMOIOTHYECKOTD HOOIESOBAHMA  oQopMImoTcE
AOKYMEHTAIEBHO (B BH/E IIPOTOKOIA, AKTA, OTHETA, SAKIIOUENHA H IIP.).

4472 B b ogHOH fOKYMEHT JOIFHA OBITE BRIIIOUEHA CI&gVEOLAT MHG OpMaTHT:

- IIEJIE, 5 AATH M 0&TACTE HCOIIE] 06 AHIA (BHABI VIV,

COCTAE Paboueil MpyImIsT,

- IepH Of TIPOB e eI pabor,

- COCTAE IIONB30BAT &N ef, YUACTE VEOLUHE B AHKeTHOOE 8HHE,
- HCIOIIBS VEMBIE (JOPMBI AHE &TH] OB SHHA,

- OIT{e [ erd eEnbIE TIOKAS ATETH,

PE3WIBTATHI AHEETH] OF AHET,

- TAMEUAHEA,

- BRIBOJBI,

- TIPEOICCHCEHHA C 3 A DTHEHHBIME AHKETAMH H CEOEHBIM MACCHEOM HE (QOPMAITEHE TI0 B CEM
BEIKET AML

443 PesyIbTaThl AHKETHMPOBARIA IIPESCTHBIANTCE B Tabnmumol dopme H B dopMe
rpadeEoe. C MX IOMDIUBID OTPAESHOTCA PACCUHTAHHEBIE 110 [ AHHEIM SHKET OL[#HKH EBIOOPOUHOTOD
Ha o e HIA.

[ pegcTaRIEHHEBIE Pes WIBTATEI AHEK ETHPOEAHHA COIIPOE O AI0TCA IIDOE &l EHHEM AHATHIA.

444 ¢3ameuarmr: o ¢HeEoger: AEMAOTEE  HTOTOBRIME  PA3gElaMH  ERIXOSHOTO
HOEYMEHTA, COGEPHAIHME MTOTOE 08 3AKIHOUEHME II0 OIEHKE KAUECTEA MCOIEVEMBIX VOIYT
CE A3 IIOMIBS O ATEIAME!, MX SAMEUAHMA H [IPefJIOMEHMT, & TAKH: MEPBL NpefiIaracMBIE I

COBEPIIEHCTEORANTA [EAT AN HOCTH OMEPATOPA 10 ITPEeR 0OCT ARN e HIED WLIIWT CEASH.
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